[okymeHT npepoctasneH KoHcynbTaHTI10C

AAMWHUCTPALIUA IMNELKOM OBNACTU

MNOCTAHOB/IEHME
oT 25 geKabpsa 2015r. N 571

OB YTBEPKAEHUN NOPAAKOB NPEAOCTABNEHNA COUUANDBHBIX YCNYT
NOCTABLLUKAMMW COLMANbHBIX YCNYT B IMNELKOW OB/IACTU

B cootBetctBUM ¢ PepepanbHbiM 3aKoHOM OT 28 aekabpsa 2013 roga N 442-d3 "0O6 ocHoBax
coumanbHoOro obcnyKmBaHus rpaxaaH B Poccuitickont ®epepaumn” agmmHmuctpaums Jinneukon obnactu
NoCcTaHOBAAET:

1. YTBepauTb MNopsaaoKk npeaocTaBieHma COLManbHbIX YCAYT NOCTaBLIMKAMK COLMaNbHbIX YCAYT B
dopme coumanbHoro obeay:KnBaHMA Ha gomy (npuioxerue 1).

2. YTBEpanTb MNMopaaoK NpeaocTaBieHns couMabHbIX YCAYr NOCTAaBLMKaMMU COLUMAbHBIX YCYT B
noaycTauuoHapHo popme coLmanbHOro obcayknusaHua (NpunoxkexHue 2).

3. Y1BepauTb MNopsaaoK NpenocTaBNAeHUs COLUMANbHbIX YCAYT MOCTaBLLIMKAaMKN COLManbHbIX YCayr B
cTauMoHapHol popme colmanbHOro obecayRmnsaHma (NnpunoxkexHue 3).

nasa agMMHUCTpaUum
Jlnneuxoit obnactu
O.N.KOPOJEB

MpunokeHue 1

K MOCTaHOB/IEHUIO
aaMUHUCTPauMK JinnewKon
obnactu "O6 yTBEpPKAEHUK
MopaaKoB NpeaocTaBieHUs
COUMaNbHBIX yCayr
MOCTaBLUMKAMM COLMANBHBIX
ycayr B JiuneuKon obnactun"

NnoPAAOK
NPEAOCTABJIEHUA COUUANBHbIX YCNYT NOCTABLLULMKAMWM COLLUANbHBIX
YCNYyr B ®OPME COUUAJIbHOIO OBC/NTYXXMBAHUA HA JOMY

Paspen |. OBLLIME MONNOKEHNA

1. MopAafAoK NpeaocTaBaAeHUA CoLManbHbIX YCayr B popme colnanbHOro obCayKMBaHMA Ha AOMY
(nanee - MNopAagok) onpeaenser nNpasuna NPeaoOCTaBAEHUA COUMANbHBIX YCAYT, B TOM YUC/AE CPOYHbIX
couManbHbIX ycayr, B ¢opme counanbHoro o6cay:KMBaHMA Ha gomy (ganee - coumanbHoe
ob6cnyKnBaHWe Ha AoMy) rparkaaHam Poccuitckoit Pesepaumnm, MHOCTPAHHbLIM FpaxgaHam u amuam 6es
rpa*k4aHcTBa, MOCTOAHHO NPOXKUBAOLWMM Ha TeppuTopun Jinnewukoi obnactu, b6exkeHuam, NpU3HaHHbIM
HY»KAQIOWMMMCA B COLMANbHOM OBCAYKMBAHUM Ha AOMY M KOTOPbIM MPeAoCTaBAATCA COLManbHas
ycayra Unu coumanbHble ycayru,

2. CoumanbHoe O6CAYKMBaHME Ha AOMY NPEeAOCTaBAAETCA MOAydYaTeNAM COLMaNbHbIX YCAyr
IOPUANYECKUMU NNLLAMU HE33aBUCUMMO OT MX OpPraHM3aLMOHHO-NPaBoBoi GOPMbl U UHANBUAYANbHBIMU
npegnpuHUMaTeNIAMM, OCYLLLECTBAIOLLMMM COLMANbHOE OBCYKMBAHME HA AOMY (Janee - MOCTaBLMKK
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COUMaNbHbIX yCayr).

Pasgen Il. NTOPALOK NPEAOCTABAEHNA COUNANIBHOIO
OBCNTYXKMBAHUA HA JOMY

3. CoumManbHoe 06CNy)KMBaHWE HA AOMY NPeAOoCTaBAAETCA MOyYyaTeNsamM COUMasbHbIX YCAYr Ha
CPOK, onpeaeneHHblii UHANBMAYANLHOM MPOrpammoii NpeaocTaBNeHUs couuManbHbIX ycnyr (panee -
WHAOMBUAOYANIbHAs Mporpamma), B [AHEBHOE BpPEMA CYTOK B COOTBETCTBMM C rpadukom paboTsbl
MOCTaBLUMKA COLMABHBIX YCAYT.

4. [N nony4yeHUs CoumanbHbIX YyCayr B Gopme coumanbHOro o6CcyKMBaHUA Ha AOMY FPaykAaHUH
nMb0o 3aKOHHbIA NpeacTaBuTe/lb BNpaBe BblOpaTb MOCTaBLMKA COLMANbHBIX YCAYF, OKa3blBalOLLEro
coumanbHble YyCAyru B Takon Gopme, U3 Yncna peKoMeHAYyeMbIX MHAMBUAYAbHOW NPOrPaMMOin.

5. Ana coumanbHOro obCcny»KMBaHUA HA OOMY TPaxKAAHWH (3aKOHHbIA NpeacTaBuTens) (fanee -
3aABUTeNb) 006PALLAETCA K NOCTABLLMKY COUMANbHBIX YCAYr C 3asABNIEHUEM, COCTAB/AEHHbIM No GopMe,
YTBEPXKAEHHOW NpMKasoM MUHUCTEPCTBA TPYAA U COLManbHOM 3awmTbl Poccuiickolt ®epepaumm ot 28
mapTa 2014 roga N 159H "O6 yTBep:aeHUN GOpMbl 3aABNEHUSA O NPeaoCTaBleHUM coumanbHbIx yenyr"
(manee - 3anBneHue).

6. O4HOBPEMEHHO C 3asiB/IeHMEM 33aABUTEb NPEACTABAAET CAeAyoWwme JOKYMEHTDI:

1) macnopT uaM MHOW [OKYMEHT, YAOCTOBEPAIOWMI NNYHOCTb 3anaBUTENsA (CBUAETENLCTBO O
POXKAEHMUM B OTHOLLIEHUN HECOBEPLUEHHONETHENO rPaXkAaHMHa, He AocTurwero 14-neTHero Bo3pacTa);

2) [OKYMEHT, nNoATBeprKAaloWMiA MNOJMHOMOYMA 3aKOHHOrO MNpPeAcTaBuUTeNs, W OOKYMEHT,
YA0CTOBEPAIOLMIA €ro IMYHOCTb (Npun 06palleHn 3aKOHHOTo NPeACcTaBUTeNA);

3) HAMBUAOYANbHYIO NPOrPamMmy;

4) cnpaBKy C MeCTa KWUTe/NbCTBA O COCTaBE CeMbW 3asBUTENA (MPWM HaAMuMK) C YKasaHUem
POACTBEHHbIX OTHOLLEHUN;

5) cBUAETeNbCTBO O perncTpauum no Mecty npebbiBaHua 3aaBuTens (MPU HaAUYUK);

6) AOKyMeHTbl (cBeaeHuA), noaTBep:KAatoliMe A0X0Abl 3aABUTENA U UYNeHOB ero cembk (npu
Hann4MM) B AeHeXKHOU dopMe, U UHbIe AOKYMEHTbl (CBeaeHus) No BMAAM A0XOA0B B COOTBETCTBUM C
nocraHosneHvem [lpasutenbctBa Poccuitickon ®epepaumn ot 18 oktabps 2014 roga N 1075 "O6
yTBepxaeHun Mpasun onpegeneHns cpeaHeayLeBoro 4oxona AN NpeaocTaBieHns cCoumanbHbIX yeayr
6ecnnatHo" 3a nocnegHue 12 KaneHOAPHbIX MecALEB, NPeALIeCcTBYOWMX MecAly NoAayn 3asB/ieHUs
(obpalueHun);

7) BOKYMeHTbI, noaTeepxaatowme GakT OTHECEHUA 3aABUTENA K YMCAY AU, NOCTPaLABLUMX B
pe3ynbTaTe  4YpesBbl4alHbIX  CUTYaUWUW, BOOPYKEHHbIX  MEXKHALUMOHANbHBIX  (MEX3THUYECKUX)
KOH}IMKTOB (NpU Hanmuumnu);

8) yaocTtoBepeHue yyacTHUKA UM MHBannaa Bennkoit OTeyecTBEHHOW BOWMHBI (NpeaocTaBaaeTcs
YYaCTHUKaMM U UHBaNMAaMn Bennkoi OTevecTBEHHOW BOWHbI).

7. ToOCTaBILMK COUMANbHBIX YCAyr B TeyeHWe 1 CyTOK C AaTbl NPeACTaBAeHUSs LOKYMEHTOB,
NnepeyncneHHbIX B MNyHKTe 6 Hactoawero [opagKa, 3akayaeT C  3asaBuUTeNemM  (3aKOHHbLIM
npeacTaBuTeNEeM) [OroBOpP O MPefoCTaBAeHUMM  COUManbHbIX ycayr B  Qopme  CouManbHOro
obcnyKMBaHMA Ha aomy (ganee - gorosop).

TunoBas ¢opma JoroBopa O MNPEAOCTaBAEHUN COLMANbHBIX YCAyr B Gopme couMaibHOro
06CNYKMBaAHMA Ha AOMY YTBEPXKOAETCA HOPMATMBHbIM MPABOBbIM aKTOM MCMOIHUTENLHOrO OpraHa
rocyfapCTBeHHoOW Bnactu Jlvneukol obnactm B coepe coumanbHOro ob6CAy:KMBaHWA (panee -
YMO/IHOMOYEHHbIA OpraH) C yyeTomM NPUMEpPHOM GOPMbI, YTBEPXKAEHHOW NpuKasom MUHUCTEPCTBA
TpyAa M coumnanbHon 3awmTbl Poccuiickon ®egepaunm ot 10 Hoabpsa 2014 roga N 874H "O npumepHom
dbopme poroBopa O NpefoCTaBNEHUM COUMAbHbIX YCAYr, a Takke O ¢opme WHAMBUAYANbHOM
nporpammbl NPeaoCTaBAEHUA COLMANbHBIX ycayr".

8. Mpu 3aKN0YEHNM JOTOBOPA 33aABUTE/b (3aKOHHBIN NpPeacTaBUTeNb) AONKEH ObiTb 03HAKOMEH
C YCNOBMAMM COLMANIBHOTO OBCAYKMBAHMA HA [OMY, NOAYYMTb MHOOPMaUMIO O CBOMX MpaBax,
0053aHHOCTAX, BWAAX COLMANbHBIX YCAYr, KOTopble OyayT emy npefocTaBasTbCA, ob6bemax U
NepUoANYHOCTU UX NPEeLOCTaBAEHNA, CTOMMOCTU NPeAOCTABAEHMA COLUMANBHBIX YCAYT.

9. [oroBop cocTaBnseTca B ABYX 3K3emnaapax. OAuMH 3K3emMnasap nepenaetcs nosyyaTento
COUMANbHbIX yCAyr (3aKOHHOMY MNpeacTaBUTENO), BTOPOIM 3IK3EMMNIAP XPaAHUTCA Y MOCTaBLLMKA
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couManbHbIX YCAYT.

10. NocTaBLWMK COLMaNbHbIX YCAYT BNpaBe 0TKa3aTb 3aABUTE/IIO0 B 3aK/H0YEHMM A0r0BOPa B C/yyae
BbIAB/IEHNA HEAOCTOBEPHbIX AAaHHbIX, MPEACTAB/EHHbIX 3aABUTE/IEM, O YEM MOCTaBLWMK COLMAJbHbIX
ycnyr obs3aH NUCbMEHHO YBEAOMWTb YMNOJIHOMOYEHHbIM OpraH W 3asBUTENs B CPOK He nosgHee 5
pabouunx gHen C AaTbl UX BbIABNEHMSA.

11. 3asBuUTENb, 3aKNOYMBLLUA C MNOCTABLIMKOM COLIMANbHbIX YCAYT AOroBop (Aanee - nonydyatenb
COUManbHbIX YCAYr), BNpPaBe 0TKa3aTbCA OT COLManbHOro obcnyRunsaHua Ha gomy. OTkas opopmnserca B
NUcbMeHHoMn dopme M NprobLLaeTca K A4OroBOpY, NPY 3TOM MOCTaBLUMK COLMAbHBIX YCIYT B TedeHue 1
paboyero aHA B nncbMeHHON popme nHdopmMmupyeT 06 3TOM YNOJTHOMOYEHHbIN OpraH.

12. MonyyaTento coumanbHbIX YCAyr NPeaoCcTaBAAOTCA COLManbHble YCayrn, nepeyeHb KOTOPbIX
yTBEpPKAEH 3aKoHOM Jluneukol obnactn ot 26 aekabpna 2014 roga N 365-03 "O HeKOTOpbIX BOMpoOcax
couManbHOro 06CNyK1MBaHMA rpaxkaaH B Jinneukon obnactn” (aanee - NepeyeHsb).

13. CoumanbHble ycnyrn B Gopme COLMANbHOrO 06CNYXKMBaAHMA Ha AOMY NpenocTaBAAOTCA B
COOTBETCTBUMM CO CTaHAAPTAMW COLMa/bHbIX YCAYyr, NPeAoCTaBAAeMbIX MOCTaBLMKAMM COLMAJbHbIX
ycnyr B dopme coumnanbHoro o6cy>KMBaHUS Ha AOMY, COTIaCHO NPUIOXKEHUIO K HacToAweMy Mopaaky.

14. MocTaBLWMKN CcoLManbHbIX yCAyr BNpaBe NpeaocTaBAaTb NojydatesaMm CoumanbHbIX YyCayr no
MX KEeNaHWo, BblPaXKEHHOMY B MWUCbMEHHOW WM 3NEKTPOHHOW dopme, 3a nnaty AONONAHUTE/NbHbIE
couMasnbHble YCAYrM CBEPX COLMAsbHbIX YCNYT, BKOYEHHbIX B [lepeyeHs.

15. CoumanbHoe obcnyKMBaHWE Ha AOMY OCYLLECTBAAETCA Ha YCAOBUAX YaCTUUYHOM MM MOSHOWM
onnatbl IMbo HGecnnaTHo.

PeweHne 06 ycnoBUAX COUMANbHOTO OBCAYKMBAHUA Ha AOMY MPUHMMAETCA MOCTABLLMKOM
COUMANbHbIX YCAYr Ha OCHOBAHWM MpPeACTaBJAEHHbIX MOJyYaTesIeM COUMANbHbIX YCAYr (3aKOHHbIM
npeacTaBuUTeNeM) AOKYMEHTOB, C Y4eTOM CpeAHeAylleBOro AoXoAa MoaydYaTens COouMasbHbIX YCAyT,
npeaenbHON BeNMYMHBI CpeaHeayLeBoro A0XoA4a, YCTaHOB/EHHOro B JIMneukon o61acTv, a TaKkKe
TapndOoB Ha coumanbHble YCayru.

PacueT cpeHeyWeBOro A0X04a B OTHOLIEHUU NOJyYaTeNs CoLMabHbIX YCAYT, 32 UCKAOUYEHUEM
/ML, YKa3aHHbIX B NyHKTe 16 HacToswero Nopsaaka, Npon3BoguTCA NOCTABLLMKOM COLMabHbIX YCAYT Ha
AaTy 0b6palleHnaA B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAaTE/IbCTBOM.

16. CoupanbHoe o0bcnyKuMBaHWe Ha AOMY NpeaocTaBaseTca becnaaTHo:

1) HecoBepLWEHHONETHUM AETAM;

2) nvuam, nNocTpagaBWMM B pe3ynbTaTe  4ype3BblyalHbIX  CUTyaUWU, BOOPYMKEHHbIX
MEMKHALMOHANbHbIX (MEK3THUUYECKNX) KOH(IUKTOB;

3) 0ANHOKO NPOXKUBAIOLMM YY4AaCTHUKAM M MHBanuaam Benmkoi OTeyecTBEHHOMN BOWHBI.

MHbIM KaTeropuam rpakaH couuanbHoe obCcny:KMBaHUe Ha oMy npeaocTaBnsetca becnnaTHo,
ec/in Ha AaTy obpalleHua cpeAHeayleBON A0X0o4 MNojydaTens coumainbHbIX YCAYr HUMKE UAM PaBeH
npenenbHOM BeAUYMHE cpeaHeayLeBOro Aoxoaa ANA nNpeAocTaBieHMa coumanbHbIX ycayr 6ecnnatHo,
YCTaHOB/IEHHOM B J/lIuneuKon obnactu.

17. Paamep exKemecsuyHOM nnaTthl 3a MNpPeAoCTaB/eHWe COUMaNbHOro OBCNYyXKMBaHUA Ha OOMY
pPaccYmUTbIBAETCA NOCTABLMKOM COLIMANbHbIX YCAYr Ha OCHOBE TapudoB Ha coLMasbHble YCAYrM, HO He
MOXKeT NpeBbIWaTb MNATUAECATM MPOLEHTOB pPasHULbI MEXAy BeINYMHOW cpeaHeayLeBOro A0XoAa
nosiyyaTensn COUMANbHOM yCAYyrM W NpenenbHolW BeNUYMHOW  cpeaHeayweBoro Aoxoda Aans
npeaocTaBAeHUsA COLMabHbIX YCAYr 6ecniaTHO, yCTaHOBAEHHOW B JlIunewKon obaactu.

18. MnaTa 3a npepocTaBAeHUE COoLManbHOro O6CAYKMBAHUA Ha AOMY NepecmaTpuBaeTca
MOCTABLUMKOM COLMAJIbHbIX YCAYT B C/IyYanX:

U3MEeHeHMA cpeaHeayLWeBoro A0xXo4a NoayYyaTensa CounanbHbIX YCAYr (ero ceMbm - NPy HaANUYMK);

M3MEHEHUA BEINYMHBI MPOXUTOYHOIO MWHUMYMa, YCTAHOBJIEHHOM MO OCHOBHbIM COLMAbHO-
Aemorpadumyecknm rpynnam HaceneHus B Jiuneykon obnacry;

M3MeHeHna obbema coumanbHbIX YCayr, NpeayCcMOTPEHHbIX MHANBMAYANbHOM NPOrpamMmmoi;

M3MeHeHMA TapnPoB Ha coLmabHble YCAYTU.

19. MonyyaTenu coumanbHbIX YCAYr (3aKOHHble npeacTaBuTenn) ob6asaHbl B NMCbMEHHON dopme
M3BeLlaTb NOCTaBLLMKA COLUMANbHbIX YCAYT:

06 M3MeHeHMM cpeaHeaylleBOro A0xoAa cBoero W (Mam) uyneHoB cembu B TeyeHune 10
KaneHAapHbIX AHel co AHA U3MEHEeHMA cpeaHeayLleBoro 40XoAa;

06 n3meHeHUM 06CTOATENLCTB, 06YC/NIOBANBAOLWNX NOTPEBHOCTL B NPeA0CTaBAEHNUM COLMA/bHbIX
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YCNyr, B TeYeHue 5 KaneHAapHbIX HEN CO AHA HACTyNAeHMs Takux 06CToATENbCTB.

20. PeweHne 06 M3MeHEHUU YCAOBUI ONAaThbl 38 NPeaoCTaB/eHNe COLMANbHOIO 0B6CNYKMBaHMUA
Ha AOMYy NPUHUMAETCA MOCTaBLMKOM COLMabHbIX YCAYr B CPOK He nosgHee 5 paboumx gHen co aHA
BO3HWMKHOBEHMSA OCHOBAHWW A/1A MepecmMoTpa NAaTbl, YCTAHOBAEHHbIX HacToAwMMm [opagKkom, o yem
noJiy4aTesib COUMANbHbIX YCAYT (3aKOHHbIM NpeacTaBUTENb) YBEAOMAAETCA MOCTaBLLMKOM COLMAbHbIX
ycnyr B TedeHue 3 paboumnx AHen ¢ Aatbl NPUHATUA peLLeHuns.

21. NopsfdoK onnatbl 338 NpefoCTaBleHMEe COLMabHbIX YCAYr NosiyyaTesieM COLManbHbIX YCayr
yCTaHaBMBAETCA AOTOBOPOM.

22. MNpepocTaBieHMe COUMANBbHOIO 06CAYKMBAHUA HA AOMY NPEKPALLAETCA B CAYHAAX:

1) oTKasa noJsyyaTena couManbHbIX YCAYr (3aKOHHOrO npeacTaBuTens) OT  COLMAIbHOMO
06CNYKMBAHMA HA AOMY, BbIPaXKEHHOFO B MMCbMEHHOW UM 31IEKTPOHHOM dpopme;

2) OKOHYaHMA CpPOKa NpefoCTaB/AEHUsA COLMANbHbLIX YCAYr B COOTBETCTBUW C WMHAMBUAYANbHOWM
nporpammoit n (Un1) NcTedeHns CPoKa AeNCTBMA AO0roBOpPa;

3) HapyweHua nosayyaTenem COUMANbHbIX YCAYr (3aKOHHbIM NpeacTaBUTENEM) YC/OBUM
3aK/IIOYEHHOIO JOrOBOPA:

4) cmepTM nosyyaTens COUMANbHbLIX YCAYT WAW NPEeKpaleHua AeATeNbHOCTM MOCTaBLLMKA
COUMANbHbIX YCAYT;

5) npu3HaHMA noayyaTena coumanbHbIX ycayr 6e3BecTHO OTCYTCTBYHOLWMM WAM YMEPLWKUM Ha
OCHOBAHWM peLleHUA CyAa;

6) ocy»KAeHMA NoAyYaTeNsA COUMANbHBIX YCAYT K OTObIBAHWUIO HaKa3aHMA B BUAE IMLLIEHMA cBOOOAbI
WA AOMALLUHEro apecra;

7) usmeHeHua GopMbl COLMANBHOIO 0BCNYKUBAHUA.

MpeKpaleHne NpeaocTaBNeHUs COUMasbHbIX YCAYr MO WMHMLMATMBE MOCTaBLLMKA COLMANbHbBIX
YCAYr MOXeT ObiTb 00)Ka/fioBaHO MoJlyYaTeNiemM COUMANbHBIX YCAYr (3aKOHHbIM MpeacTaBuUTesNeM) B
YCTaHOBJIEHHOM MopsAgKe.

Pasgen lll. TOPAOOK MPEAOCTAB/TEHNA CPOYHbBIX COUNANBHBIX YCYT

23. CpouyHble coumasibHble YCAyrM NpeaocTaBaAloTcA NOCTaBLIMKOM COLMAbHbIX YCAYT B LEAAX
OKa3aHMA HEOT/NIOXKHOW CoUManbHOW MOMOLLN, B CPOKM, OBOYCNOB/IEHHbIE HYMKAAEMOCTbIO B WX
npegocTaBneHmm 6e3 cocTaBAeHUA NHANBUAYANbHOW NPOrPaMmmbl.

24. OcHoBaHMeM AN NPeaoCTaBAEHMA MOCTABLMKOM COUMAbHbIX YCAYF CPOYHbIX COLMAnbHbIX
YCAYyr ABAAETCA pelleHWe YMNOoJHOMOYEHHOro opraHa O MPeAoCTaBAEHMM TPaXKOaHUHY CPOYHbIX
coumanbHbIX ycayr no ¢opme, yCTaHOBAEHHON HOPMATMBHLIM MPABOBbIM aKTOM YMNOJAHOMOYEHHOTO
opraHa.

25. PelueHue yno/sHOMOYEHHOro opraHa O NPegoCTaBJAEHMU TPaXKAAHUHY CPOYHbIX COLMANbHBIX
yCAyr NpUHUMaeTCA B geHb 06palleHMsA Ha OCHOBaHUM:

1) 3asBNEHUA TPaAXKAAHWUHA;

2) NONy4YeHMs OT MEeAMUMHCKMX, 06pa3oBaTefibHbIX MAW MHbIX OpraHM3auuMii, He BXOAAWMX B
CUCTEMY COLMANbHOTO O6CAYKMBAHWUA, MUCbMEHHON MHOOPMAUMM O TparKAaHax, HyXAaloLWMXca B
NpeaoCcTaBAEHMM CPOUHbIX COLMAbHbIX YCAYT.

26. PelieHne 0 NpeaoCTaB/ieHNN CPOYHbIX COLMAbHbBIX YCIYr HanpaBAseTcsa YynoJHOMOYEHHbIM
OpPraHOM MOCTaBLLMKY COLMAMBHBIX YCIYT B A€Hb MPUHATUA PELLEHWs.

27. CpouyHble coumanbHble YCAYTM MNPenoCTaBAAOTCA MOCTaBLUMKOM COLMA/bHbIX ycayr 6es
COCTaB/IEHUS JOTOBOPA B CPOK, YKa3aHHbIM B PeELIeHUW YNOJHOMOYEHHOTO OpraHa O NpeaoCcTaBieHUn
rparkAaHWHY CPOYHbIX COLMANbHbIX YCAYT.

28. MoaTeep:kaeHMem ¢aKTa MpPeaoCcTaB/eHUss CPOYHbLIX COLMAbHbLIX YCAYr SBASETCA aKT O
NpesoCcTaBAEHMM CPOYHBIX COUMaAsbHbIX ycayr no ¢opme, yCTaHOB/EHHOM HOPMATUBHbLIM MPABOBbLIM
aKTOM YMO/IHOMOYEHHOTO OpraHa.

29. TMocTaBWMKAaMM COUMaNbHbIX ycnyr B ¢Gopme COUMaNbHOrO OBCAYXKMBAHMA Ha AOMY
NpeaoCcTaBAAIOTCA CAeAyIoLIME CPOYHbIE COLMAbHbIE YCAYTN:

1) obecneuyeHne 6ecnnaTHbIM FOPAYMM NUTAHMEM UAK Habopamm NPOAYKTOB;

2) obecneyeHune oaexaoi, 06yBblo U APYrMMKU NpeameTaMu Nepsoi Heobxo4MMoCTH;

3) copencTBME B NONYYEHUN BPEMEHHOIO }KMIOFO MOMELLEHNSR;



4) copelicTBMEe B MOJIYYEHUM OPUANYECKOM MNOMOLWIM B LEAAX 3allMTbl NPaB M 3aKOHHbIX
NHTEpPecos;

5) copeincTBre B MONYYEHUN SKCTPEHHOM MCUXONOrMYECKON MOMOLLM C NPUBMEYEHUEM K 3TOM
paboTe NCMX0N0roB U CBALEHHOCTYKUTENEN.

Pasaen IV. MPABA NOJIYYATENEW COLUMANBHBIX YCNIYT U OBA3ZAHHOCTU
NMOCTABLLUMKOB COUNANBbHBIX YCYT

30. Mpu noAyYeHUN coUMaNbHOTO 0BCAYXKMBAHMA HA AOMY NOAyYaTeN N COLMaNbHbIX YCAYT UMEOT
npaeo Ha:

1) yBaXXntenbHoe 1 ryMaHHOE OTHOLLEHMUE;

2) BbIGOpP MOCTABLUMKA COLMANbHbBIX YCAYT;

3) nonyyeHne becnnaTHO B AOCTYNHOW popme MHPOPMALMM O CBOMX NpaBax M 0b6a3aHHOCTAX,
BMOAX COLMaNbHbLIX YCAYr, CPOKax, nopsaKe M ob ycnoBuAX UX NpenocTaBfeHus, o Tapudax Ha 3Tu
YyCAyrn n 06 Ux CTOMMOCTU, O BO3MOXKHOCTM NOy4YeHMA 3TUX ycayr becnnaTHo;

4) 0TKas OoT NpeAoCTaB/IeHMA COLMANbHbIX YCAYT;

5) 3aWMTy CBOMX NpPaB M 3aKOHHbIX MHTEPECOB, B TOM YMC/e B cyaebHOM nopaakKe;

6) KoHPUAEHLMANbHOCTb MHPOPMALIUM JIMUHOTO XapaKTepa, CTaBlUei M3BECTHOM MpM OKasaHuu
yCAyr.

31. MNpu NpeaocTaBNEHUN COUMANBHOTO 0BCNYXKMBAHMA Ha AOMY MOCTABLUMK COLMANbHbIX YCAyr
06n3aH:

1) cobnoaath NpaBa YenoBeKa U rpakaaHNHa;

2) obecneunTb O3HaKOMIEHME MoOAydaTeneil coumanbHbIX YCAYr (3aKOHHbIX npeacTaBuTenei) c
NpaBoOyCTaHaB/IMBAOWMMMN AOKYMEHTAMW, Ha OCHOBAHMW KOTOPbIX MOCTABLIMK OCYLLECTB/SET CBOH
[eATeNbHOCTb;

3) npenocTaBAATb COLMAbHbIE YCAYTM NOAyYaTeNsiM COLMaNbHbIX YCAYr B COOTBETCTBUWU C
WHAMBUAYANbHbIMM NPOrPamMmMaMmn U YCI0BUAMU AOTOBOPOB;

4) pacnonaraTb HeobXoAMMbIM  YUC/IOM  CMELManUCTOB, WMEIOWMUX COOTBETCTBYIOlLee
obpa3oBaHue, KBasnduKauuio, npodeccuoHanbHyO NOAroToBKY, 06/1aatoWmMX 3HAHUAMU N OMbITOM,
HeobxoAMMbIMM A1 BbINOJIHEHUA BO3/I0OXKEHHbIX Ha HUX 06A3aHHOCTEN;

5) obecneunTtb KOHOUAEHUMANBHOCTb MHOOPMALMM IMYHOTO XapaKTepa, CTaBLlIel U3BECTHOW Npu
OKa3aHWUW COLMaNbHbIX YCNYT;

6) MCNONHATL UHble 0653aHHOCTU, CBA3AHHbIE C peanunsauuelrt NpaB Mnosydyatenei coumasnbHbIX
YCAYT Ha coumanbHble ycayrn B Gopme coumanbHOro obenyKMBaHna Ha 4omy.



COLUMUANDBHBLIX YCNYT, NPEAOCTABNAEMbIX NOCTABLLMKAMU COUUANBHbIX

CTAHOAPTbDI

YCNyr B ®OPME COLUUANIbHOIO OBCNYXXUBAHUA HA IOMY

MpunnoxkeHue

K Mopaaky

npeAoCTaBAEHNA COLMANbHbIX
YCAyr NOCTaBLUMKaMMU
CcoLManbHbIX ycayr

B8 dopme coumnanbHOro
obcnymMBaHMA Ha gomy

Tabnvua

N HanmeHoBaHue OnucaHue coumanbHOM ycayru, B Cpoku PesynbTat YcnoBua npenocTaBaeHua
n/n COLMANbLHOM yCnyru TOM yncne ee 06bem npenocTasaeHna npeaocTaBAeHnA ycayrm COLMANbHOM yCayru
COLMaNbHOM yCayru
1 2 3 4 5 6
1. |CoumanbHo-b6bITOBbIE YCAYTU
2. |MNokynka 3a cyet cpeacts | [peaycmaTpusaeTca: MNpepocrasnaeTca 2 ObecneyeHue Ona nonyyatena

noJsiyyaTenn coumasnbHbIX
YCAYr U AOCTaBKa Ha AOM
NPOAYKTOB NUTaHUS,
NPOMbILL/IEHHbIX TOBAapPOB
nepeoit HE0H6X0AMMOCTH,
cpeacTs caHUTapun u

- NpyYeM 3akKasa OT noJsiyyartens
coumanbHom ycnyru (Bec Habopa -
00 7 Kr);

- NOJlyYEeHNE AEHEKHbIX CPeAcTB OT
noJly4yaTens coumaabHOW ycayrm Ha
npuobpeTeHne 3aKasaHHbIX UM

pa3a B Heaen

NPOAYKTaMM NUTaHUS,
NPOMBILLIEHHbIMM
TOBapamu NepBoM
HeobxoAnMoCTH Ans
CO3JaHuA YCN0BUIA
HOpPMa/IbHOM

COLMANbHOM yCNyru:
YyeTKo
cbopmynmMpoBaHHbIN
3aKas; npegonniaTta
NAAHUPYEMOI MOKYMKM.
[na nocraswmka




rT'MrmeHbl, CpeacTs yxoaa,
KHWUT, ra3eT, }XypHanos

TOBApPOB;
- 3aKynKa NPoAYyKTOB M TOBapoOB
nepBoi HE0H6XO0AMMOCTH B
BAMKANLLMX K MECTY KUTENbCTBA
noJsiy4yaTens coumanbHoOm ycnyrm
OpraHu3aunax TOprosau;

- OCTaBKa TOBapOB Ha A0M
noJlyyaTento coumnansHom ycayru;
- Npon3BegeHMe OKOHYaTE/IbHOro
pacyeTa c nonay4yatesiem
COLMANbHOM YCNYrU NO Yeky

KN3HeneATe/IbHOCTH

COLMANbHOM yCNyru:
CBOEBpPEMEHHOEe
npnobpeTteHune
NPOAYKTOB NUTAHMA U
TOBAPOB MO 3aKa3y
noJsiyyaTena coumanbHom
YCNYIn; COOTBETCTBME
NpMobpeTeHHbIX
NPOAYKTOB MUTaHUA
YCTAHOB/IEHHbIM CPOKaAM
rogHoctu. o
npuobpeTeHHbIM
NpoAyKTamM NUTaHmA n
TOBapam nony4yatensim
CouManbHbIX ycayr
NpeaoCcTaBAATCA YEKU

MomolLb B NPUrOTOBACHUK
LM

MpeaycmaTpuBaeTcs:

- MbITb€, OYMCTKA, Hape3Ka
NPOAYKTOB;

- MbITb€ KYXOHHOW nocyAbl

MpepocTaBnseTca 2
pasa B Heaento

CospaHue ycnosuit ans
obecneyeHns ropaunm
nNUTaHWEM B AOMALLIHUX
YCNOoBUAX

Ona nonyyatena
COLMANbHOM YCNYIu:
npeaocrasneHune
HeobXxoAMMbIX NPOAYKTOB
N KYXOHHbIX
NPUHaANEKHOCTEN.

[na nocraswmKa:
cobntogeHne caHUTapHoO-
TMTMEHNYECKUX HOPM U
npasun

MomoLpb B Npreme nuLLm
(kopmneHune)

MpeaycmaTpuBaeTcs:

- MbITbe PYK M AN Nnepeg 1 nocae
npvema nNuwy;

- NOAOrpPeB NULLK;

- KOPMANEHME;

- MbITbe CTO/I0BOW NOCyAbl U

MpeaocTaBnseTcs
e)keaHeBHO, 3 pa3a B
AeHb

ObecneuyeHune
HOpPManbHOM
KU3HeaeATeNbHOCTH

OkKasbliBaeTca npu
Ha/ZIMYMM CNOCOBHOCTM
nonydyaTtens K npuemy
MUK C NOCTOPOHHEN
NOMOLLbIO, He
Tpebytoweii cneumnanbHbIX




npubopos

HaBbIKOB. Ycnyra
npeaocTaBAAeTCA C
MaKCUManbHom
OCTOPOXHOCTbIO, 6e3
NPUYUHEHNA Bpeaa
340pOBbI0 NONyHaTENS
couunanbHol ycnyrm

Onnara 3a cyeT cpeacTs
noayyaTtensa coumanbHbIX
YCNYT XUITULLHO-
KOMMYHabHbIX YCNyr U
YCAyr CBA3U

Mpeaycmatpusaetca:

- CHATWE NOoKa3aHwui ¢ npubopos
yyeTa;

- opopmIeHME KBUTAHLMI Ha
OnNaTy XXWbs, KOMMYHaNbHbIX
YCAyT, YCNYT CBA3M;

- Npou3BeAEHNE NNATENKEN;

- OKOHYaTe/IbHbI pacyeT C
nony4yatenem ycnyru no
KBUTAHLMAM

MNpepocTtasasaerca 2
pasa B mecsy,

ObecneyeHue
HOPMaJIbHbIX YCN0BUM
NpoXMBaHMA

MpenoctasnaeTca npum
YC/IOBUM AOCTYNHOCTH
nprbopos yyera,
Ha/IMYUN KBUTAHUMMA,
npegonnaTtsl. Nocne
onnartbl nosyyaTesnto
coumanbHbIX ycnyr
npeaocTaBAAloTCA
KBUTaHUMM 06 onnaTe
OKasaHHbIX ycnyr

Cpava 3a cyet cpeacTs
noJiyyaTens coumnanbHbIX
YCNYT BELLEN B CTUPKY,
XMMUYMCTKY, PEMOHT,
obpaTHas ux foCTaBKa

MNpepycmatpusaeTca:

- cbop BeLlen, TpebyoWwmx CTUPKM,
XMMYUCTKN UNN PEMOHTA3;

- OCTaBKa Bellei B opraHmM3aumm
6bITOBOrO cepBuca,
npeaocTaBaAsowme ycayru no
CTUPKE, XMMUYMCTKE, PEMOHTY
Bellen;

- obpaTHas AOCTaBKa Bellei
nosy4aTento coumanbHOM yenyru;
- OKOHYaTe/IbHbIl pacyeT ¢
nosyyaTenem coumanbHOM ycayru
Mo KBUTAHLUMN.

CymMmapHbIi Bec Bellel - go 7
KMNOrPaMmoB

MNpepocrasnaeTca 2
pa3a B mecal,

ObecneyeHue ycnosui
U3HEeaeATebHOCTH,
OTBEYAOLLMX CAHUTAPHO-
TMIMeHNYeCKMm n
3CTEeTUYECKUM
TpeboBaHMAM

Mpegonnata ycnyrm
nony4vatenem. Ycnyra
npegocrasaseTca npm
Ha/IMYnM NO MecTy
NPOXNBAHUA NoayyaTens
COLUMANbHOM ycnyrm
opraHm3sauni bbiIToBoro
obcnyKmBaHuA




MoKynKa 3a cyeT cpeacTs
noJsiyyaTena coumasnbHbIxX
YCAYr TONAMBA, TOMNKa
neyen, obecneyeHue
Bogon (ana
NPOKMBAIOLNX B XKUbIX
nometleHusx bes
LEeHTPaNbHOro OTONNEeHUs
n (Mnn) BogoCHabXKeHUs)

Ycnyra no Nokynke v gocTaBke
ToNAMBa NpeaycmaTpusaer
odopmneHne 3aKasa Ha
npuobpeTeHMe ToNMBa U KOHTPO/Ib
3a ero UCrnosHeHnem.

Ycnyra no Tonke nevyei u
obecneyeHuo BOAOM
npeaycmaTtpuBaeT AOCTaBKY 3a
04HO nocelleHue:

- BOApl He 6osee 20 UTpPOB;

- ApoB He bonee 1 mewkKa nan yrns
He bonee 2 Begep (0T mecTa ero
HaXOXAEeHUA Ha NPUAOMOBOWM
TeppuUTopUKN Noayyartena
coumanbHbIX yCayr)

Ycnyra no noKynke u
[0CTaBKe Ton/MBa
npegocrasaserca 1
pa3s B rog,.

Ycnyru no Tonke
neyeun un
obecneyeHuto BoaoM
npeaocTaBasoTCA
exxegHeBHO (TonkKa
neyem
npegocrasasercacl
OKTABPA no 1 mas)

ObecneyeHue
HOPMa/ibHOro
TemnepaTypHOro pexmnma
NPOXKMBaHMA B OMaX C
neYyHbIM OTOMNNEHNEM

Ycnyra no nokynke yrns
npeaocTaBnseTca npu
yCNoBUM Npeaonnathbl
YCNYIu nonyyatenem.
TonkKa neyen
ocyllecTsaseTcsa 40
AOCTUNKEHMSA KOMPOPTHOM
TemnepaTypbl B }Knaok
KOMHare.

Mpwn obecnevyeHnn Bogom
N3 UCTOYHMKA
LEeHTPa/IM30BaHHOTO
BOAOCHabXKeHUs unum
KON0ALa (CKBaXKMHbI)
ncnosb3yeTtcs Tapa
noJiyyaTenn coumasnbHbIX

ycnyr

OpraHunsaums NomolLu B
nposeAeHUM PEMOHTA
HUNbIX NOMeELLEHNN

MpeaycmaTpuBaeT Nogady 3adaBKK
Ha PEMOHT }KWAbIX MOMELLEHUA
(ecnu kunbe HaxoanTcA Ha GanaHce
KUIULLHO-3KCNIYaTaLMOHHOM
opraHM3aumm), MOUCK opraHnsaLmii,
OCYLLECTBIAOLLUX PEMOHTHO-
CTpouTenbHble PaboTbl, KOHTPO/b 33
XO40M PEMOHTHbIX PaboT, KOHTPO/b
3a MPaBWJIbHOCTbIO PacyeToB

MpepocTaBnsetca 1
pas B rog

ObecneuyeHue
BO3MOHOCTU
NPo’KMBaHUA B
HOPMa/ibHbIX YCNOBUAX

MpegocTaBnseTcs 3a cyet
cpeacTs nosiyyatenei
coumanbHbIx yeayr. Yenyra
OOJIKHA obecneunTb

3¢ PEeKTMBHYIO NOMOLLb
nosly4yaTesnto CouNaIbHbIX
yCAyr B NOMCKe u nogbope
opraHusaumm,
ocylecTsasAoLen
PEMOHTHO-CTPOUTE/IbHbIE
paboTbl

ObecneueHune
KpaTKOBPEMEHHOTo
npucmoTpa 3a AeTbMMU

MpeaycmaTpuBaeTcs:

- NPUCMOTP 3a AEeTbMW NoyyaTens
coumanbHOM ycnyrm B AOMaLLIHUX
ycnoBuax (MoKeT BKAoYaTb

MpepnocTtaBnsetca 2
pasa B Heaento

ObecneyeHue
BO3MOXHOCTM peLleHuns
BONPOCOB, TPebyoLwmx
INYHOTO NPUCYTCTBMUA

Ycnyra npegocrasnsercs
cneumanncTom no
coumanbHol pabore,
obecneuymsaetca




nporynky);

- NNaHMpPOBaHWe coaepKaHua
npucmoTpa (B TOM YMcae mapupyTa
W BPEMEHW NPOTyAKK);

- NOAroTOBKa TEXHUYECKUX CPeacTB
ONA nepeaBuxKeHus (gns geten-
MHBanuaoB AMbo aeten ¢
orpaHMYeHHbIMMU BO3MOXHOCTAMM
3[0pOBbA);

- cbop pebeHKa Ha NPOoryaky
(opexna, 0bysb);

- NpoBeAeHuNe NPOryJKK B
COOTBETCTBUU C MJAHOM U
cobnoaeHnem TeEXHUKK
6e3onacHocTy;

- COMPOBOXKAeHMEe pebeHKa 4OMOM;
- nepeogesBaHue pebeHkKa;

- 0bcyKaeHWe npoBeaeHHOM
NPOry/IKN COBMECTHO C
poauTensamu;

- YCTaHOBKa Ha MeCTO TeXHUYECKoro
cpeacTBa NnepeaBuIKeHus

noJslyyaTtens coumanbHom
ycnyru

6e30nacHOCTb AN
noJsiyyaTena coumanbHom
ycnyru.

Monyyatenem
COUMANbHOM ycnyrm
obecneumnBatoTca
Heobxogumble
CaHuTapHo-
rMrMeHnYecKme ycnosms
ONA NpeaocTaBaeHns
YCAYrY NOCTaBLMKOM
COLMANbHOM YCNYIU U
YeTKMe UHCTPYKLMK No
NPUCMOTPY U NpOryJ/Ke ¢
YY4ETOM Hannums
ocobeHHocTeMN,
CBA3AHHbIX C
WHBaNUAHOCTbIO MU
3aboneBaHnem pebeHKa

10.

Y60pKa XKuAbIX
NOMELLLEHWNI

MNpepycmatpusaeTca:

- NOAroToBKa MHBEHTApPA ANA
nposeaeHna yoopku;

- BNaXKHan ybopKa KMo KoMHaTbl
(BnarkHas ybopKa oT nbliv nona u
mebenun, cyxaa YMCTKa KOBPOBbIX
NOKPbLITUN);

- BIHOC Mycopa

MNpepocrasnaeTca 2
pasa B Hegeso

ObecneyeHue ycnosui
NPOXKMBaHUA,
COOTBETCTBYIOLLMX
CaHUTapHO-
TMIMEHNYECKUM
TpeboBaHMAM

Y60pKe nognexxkut xunas
KOMHaTa nosayvarens
COLMaNbHBbIX ycyr
HEe3aBUCUMO OT ee
naoWwaam u Haanuus
APYrMx KOMHaT B Aome
nnu keapTupe. Mpu
OKa3aHMM ycayr no
ybopKe *Kuaoro
MOMELLEHWNA AONXKHbI
cob104aTbCA TEXHWNKA




6e3onacHoOCTU U
caHuUTapHo-
rMrmeHmnYyecKme
TpeboBaHuA. MHBeHTapb
Ons ybopKu
npeaocTaBAseTcs
nosiyyatenem
couunanbHol ycnyrm

11. |NpegocTtasneHune Mpeaycmatpusaetca: YMbiBaHuMe, nomoup | ObecneyeHne Mpwn oKasaHum
TMIMEHNYECKUX yCnyr - YMbIBAHME, NOMOLLb MO yXoay 3a no yxoAy 3a NOJIOCTbO | HOPMA/IbHOTO rMTMEHNYECKUX yenyr
IMuam, He cNocobHbIM NO | NOIOCTLIO PTa; pTa - eXXefHEeBHO; rMIrMeHNYeCcKoro yxoaa OO0/MKHbI cobntoaaTbeA
COCTOAHMIO 340P0BbA - KyrnaHue, CMeHa NOCTeNbHOrO - KynaHue, CMeHa TeXHWKa 6esonacHocTU U
CaMOCTOATENBHO 6enbs; nocresbHOro 6enbs - CaHUTApHO-
OCYLLECTBNATb YXO4 33 - TUITMEHNYECKMe BaHHbl, CMEHa 1 pas B Hegento; rTMrMeHnYeckune
coboi HaTenbHoro 6enbs; - TUITUEHNYECKNe TpeboBaHus. MpeameTsbl

- CTPUIKKA HOrTew; BaHHbI, CMEHa JINYHOM TUTUEHDI
- CTPUIKKA BOOC; HaTeNbHoro 6enbs - npeaocTaBaAoTCA
- IpUYecbIBaHUE; eXeaHeBHO; nonyyatenem ycnyru
- bpuTtbe - CTPUKKA HOrTel - 2
pasa B mecaL;
- CTPUIKKa BosiocC - 1
pa3s B mecAu;
- Npu4YecbiBaHue -
eXeaHeBHO;
- 6putbe - 3 pasa B
HeZento
12. | OTtnpaBsKa 3a cyeT cpeacTs |lMpenycmaTpuBaeTca: oTNpaBKa 3a MpeaocTtasnaertca 1 ObecneyeHune MpepoctaBnaeTca 3a cyeT

noJsiy4aTens coumasnbHbIX
YCAyr NoYTOBOWM
KOoppecnoHAeHUUN

cyeT nosyyatenen coumanbHbIX
yCAyr nnucem, NocbiNoK, 6aHaeponei
W APYrMX NOYTOBbIX OTNPABAEHNN
BECOM He 6oniee 7 Kr

pa3 B mecay,

BO3MOXXHOCTU o6u.|,eva

CpeAacTB noay4yatenen
coumanbHbIX ycayr




13. | OKasaHne nomoLm B MNpegycmatpusaeTca: Mo dakTy OpraHusauma MNpepgocTtasnaetca
OpraH13aunmn puUTyanbHbIX |- OpraHM3auua MeguLMHCKOro HaCTyn/jeHna cmepTn | npoueaypsbl COUMANbHbIM
ycnyr 0CBUAETEeNbCTBOBAHMA daKTa nosay4yarena 3aXOPOHEHUA paboTHMKOM 3a cyeT
cmepTy; COLMANbHbBIX YCNyr cpeacTs nosyyatenei
- BbI3OB CMeUManbHbIX CNyK6O COUMANbHbIX ycayr
14. | CoumanbHO-MeaNUMHCKME YCAYrn
15. | BeinonHeHue npoueayp, MNpepycmaTpmsaeTca: MpepoctasnsaeTca ObecneyeHune ycnosuii BbinonHeHwue npoueayp
CBA3AHHbIX C - U3MepeHune TemnepaTypbl TeNa, exxeaHeBHO ONA coxpaHeHuA npownssoamTcA
HabnogeHNeM 340p0BbSA | apTepMaNbHOrO AaBAEHMS, 310P0OBbA N HOPMA/NIbHOM | MHCTPYMEHTaMM U
nosy4yartenemn coumanbHbiX | MHGOPMMpPOBaHME NojyyaTena KU3HEeAeATeIbHOCTH annapatamu noay4aTens
ycnyr (usmepeHue YC/IYTM O NOJIy4YEHHbIX MOKa3aTenax COLMANbLHOM YCAyTL.
TemnepaTtypbl Tena, W 3aNnCb UX B HEBHMUK; JonxHa npegocTaBnaTbeA
apTepuasibHOro AaB/eHUA, |- NOMOLLb B BbINMOJHEHUN C MaKCMMaJIbHOM
KOHTPOJIb 33 NPUEMOM npoueayp; AKKYPATHOCTbIO U
NeKkapcTs) - KOHTPO/1b 33 NPMEMOM NIEKAPCTB, OCTOPOXHOCTbIO, 6€e3
3anucb B HEBHUK npUYnHEHUA Bpeaa
noJly4yaTesnto CounanbHOM
ycaymm
16. |MNpoBeageHune MNpepycmaTpmsaeTca: MpepocTasnaeTca ObecneyeHune ycnosuii MpepocTasnsaeTca c
030POBUTENBHbIX - NPOBETPMBAHME XKUION KOMHaTbl; | exefgHeBHO 1 pas B ONA coxpaHeHuA MaKCUMManbHom
MepONPUATUIA - cofelncTBMe B NpoBEeAEHUM OeHb 3/10p0OBbA M HOPMA/IbHOM | aKKYPaTHOCTbIO U

0340pOBUTENLHON TMMHACTUKM,
camoMacca)ka, 3akaMBaloLLnxX
npoueayp (NpUHATUE BO3AYLIHbIX
BaHH);

- NPOry/aKN B KOMHaTe Mbo Ha
CBEXXeM Bo3ayxe

Kn3HeneATeIbHOCTHN

OCTOPOXHOCTbO, 6€e3
NPUYMHEHNA KaKoro-1mbo
Bpeaa nosyyatento
COLMANbHOM YCNYIK, C
YYEeTOM CaMOYyBCTBUSA
noayyaTens v 0cobbix
notpebHocTel
WHBANNZOB.

Bpems nposeseHus
034,0POBUTE/bHbIX




MepPONPUATUIA U UX
Heobxo4MmMOoCTb
onpeaensaoTca ¢ y4eTom
COCTOAIHMA 340POBbA
noJiyyaTena coumasnbHbIX
YCAYT 1 pekomeHaauni
Bpaya

17. | CuctemaTtnyeckoe Mpeaycmatpusaetca: MNpepocTaBasetca ObecneyeHune ycioBui MpegocTtasnaeTca ¢
HabaoaeHMe 3a - OCMOTP KOXHbIX MOKPOBOB, exegHeBHO ONA COXpaHeHun MaKCMMaNbHOM
nosyvyatenamm M3MepeHne TemnepaTypbl TeNa, 3[,0POBbA N HOPMAIbHOWN | aKKYPaTHOCTbIO U
couManbHbIX yCyr gna M3MepPEeHME apTepmasbHOro *KU3HEOeATeNIbHOCTH OCTOPOMKHOCTbIO, 6e3
BbIAAIBNEHUA OTKIOHEHUN B | AaBNEHUSA; NPUYNHEHUS KaKoro-nnbo
COCTOAHUM UX 340P0BbA - NPy HEObXOAMMOCTHU - 3aNUCb Ha BpeAa nony4artento

npMem K Bpady UM BbI30B Bpaya Ha CcouManbHOM yCnyru, ¢
A0oMm; Y4ETOM CaMOUyBCTBUA U
- NpY HEOBXOAMMOCTH - 0cobbix NoTpebHocTel
MHPOPMMpPOBaAHME POACTBEHHMKOB nonyyatens cCoumanbHbIx
0 COCTOSIHUM 340POBbA NOSy4aTENA ycnyr

coumanbHOM ycayru

18. | KoHcynbTMpoBaHMe no MNpepycmatpusaeTca: MNpepocrasnaetca 1 NHbopmmMpoBaHHOCTb MNpepocTtasnaeTca
couMaNbHO-MEANLMHCKUM | - BbIABAEHME COLMA/bHO- pa3 B mecaAL, nonyyartensa ycayrm no coumanbHbIM
BOMpOCam MeLMLMHCKMX Npobaem noaydyatens coumanbHo- paboTHUKOM nan

COLMaNbHOM yCNyru; MeAMNUMHCKMM BONPOCAM | CNeLManmcTom rno
- pa3paboTKa pekomeHaaumli no coumanbHou pabote
peLleHUto BbIIBNEHHbIX Npobaem;
- cocTaB/sieHuMe rpadmka
KOHCYyNbTaLUMi;
- opraHusauua nposeaeHua
KOHCYNbTaLMIA B COOTBETCTBUM C
rpaprkom
19. | NpoBeaeHne 3aHATUN, MNpeaycmatpusaeTca nposeneHue MNpepocrasnaetca 1 NHbopmmMpoBaHHOCTb MNpepocTtasnaeTca




obyyatoLwmx 350poBOMyY MepPOonpPUATUIN, HANPABAEHHbIX HA pa3s B mecsL, nosyyaTens ycnyru no COUMANbHbBIM
06pasy KUsHu dopmupoBaHme 340poBOro ob6pasa OopraHM3aumm 340poBoro | paboTHUKOM MK
KU3HU: 06pa3a Kn3Hu cneumanncTom no
- npoBegeHne NHGOPMALNOHHO- coumanbHol pabote
NPOCBETUTENbCKOM paboTbl;
- KOHCYNbTUPOBaHME B LeNAxX
n3baBneHns nonyyarens
COUMANbHOM YCAYIU OT BPeAHbIX
npuBbIYEK;
- NpVB/eYEHME NOyYaTeNs
COLMANBbHOM YCAYTU K 3aHATMAM
OUBKYNbTYPOIA;
- NpVB/eYEHME NOyYaTeNs
COLMANbHOM YCNYIU K
coepKate/ibHOMY NpoBeAeHMIo
aocyra (Kpy»KKu, Knybbl,
0b6begMHEHUA Mo UHTepecam)

20. |MpoBeaeHue 3aHATUIA N0 | Ycayra BKAOYAET B cebs: MpepocTaBnseTcs ObecneyeHune ycnosuii 3aHATUA AO/KHbI
afanTMBHOM GU3MYECKON |- OBlageHMe NoslydaTenamm eXxeHeBHO ONA COXpaHeHUs nNpoBOAMUTLCA NO
KynbType COUMANbHbBIX YCAYT AOCTYNHbBIM U 3/10POBbA M HOPMa/IbHOM | HA3HaYeHUIo Bpaya ¢

6e30nacHbIM gns 340P0BbA KU3HEAeATeNbHOCTH noApo6HbIM onNucaHnem
KOMMJIEKCOM PU3NYECKUX YNPaXKHEHWI, BpEMEHHN
yMpa*KHEeHUIM, Ha3HaYeHHbIX BbIMOJIHEHWUA N KOHTPOAIA
cneunanmnctTom no nevebHoi COCTOAHMA 340POBbA C
bU3KyNbTYpE; MaKCUMabHOM
- obecneyeHne cMCTEMATUYECKOTO aKKYPaTHOCTbIO U
BbINOJIHEHUSA YNPaXKHEHWUI ANA OCTOPOXKHOCTbIO He3
YKpenneHua 340p0BbS; NPUYNHEHMA Bpeaa
- OTMETKM O BbINOSIHEHUM B 34,0pOBbIO
AHEeBHUKe

21. | OKasaHWe nomolu B MpeaycmaTpuBaeTcs: MpepocTasnserca 2 ObecneyeHune ycnosuit | Ana nonyyatens

obecneyeHnun no

- Npuem 3aKasa OT noay4yatena

pa3a B mecAay,

Aana neyeHusa,

coumanbHOM ycnyru:




peuenTam Bpavei

COLI,MEUIbHOﬁ ycnyrmn B COOTBETCTBUMN

COXpaHeHnA 340p0OBbA U

YEeTKOo

NIeKapCTBEHHbIMMU C peuenTom Bpaya; HOpMa/IbHOM cbopmynMpoBaHHbIN
CpeacTBamMn N U3AENUAMMU | - MONYYEHNE AEHEXKHbIX CPeacTB OT *KU3HEeAeATeNbHOCTH 3aKa3 B COOTBETCTBUM C
MeaNUMHCKOro nony4yatensi cCoumanbHOM ycayrn Ha peuenTom Bpaya;
Ha3Ha4YeHuA npuobpeTeHne 3aKasaHHbIX UM npeaonnaTa
JIeKapCTBEHHbIX CPeacTs 1 (1nan) NAaHUPYEMOM NOKYMKM.
n3genuin MeauLuMHCKoro LA nocrasBLlmKa
Ha3Ha4YeHus; COLMaNbHOM YCNYIU:
- 3aKynKa 3aKa3aHHbIX CBOEBpPEMEHHOE
JIeKapCcTBEHHbIX CPeacTs 1 (1an) npuobpeTteHune
n3oennii MeauLumMHCKoOro JIeKapCTBEHHbIX CPeACTB U
Ha3Ha4YeHuA B BMMKaMLLMX K MecTy n3aesIMin MeauLMHCKOro
XKUTENbCTBA NOJy4aTena Ha3HayeHus;
COLMaNbHOM YCNYyru anTeKax; COOTBETCTBME
- AOCTaBKa TOBApoOB Ha A0M npuobpeTeHHbIX
noay4yaTento CoumanbHOM ycayru; JIeKapCTBEHHbIX CPeACTB U
- Npon3BeAEHNE OKOHYATE/IbHOIO n3gennin MeanuMHCKOro
pacueTa c nojay4vaTesiem Ha3HayeHuA
COLMANbHOM YCNYrU NO YeKy YCTAQHOB/IEHHbIM CPOKaM
roAHoOCTH
22. | CoumanbHO-NCMXONOrNYECKME YCAYTn
23. | CoumanbHo- MNpeaycmatpusaeTca noaydyeHue MNpepocrasnaetca 1 NHbopmmpoBaHue MNpepocTtasnaeTca
ncuxosiornyeckoe nHopMaumMmM OT Noay4vaTens pa3 B mecs, nosiy4yaTens ycayr o ero | ncmxosaorom anbo
KOHCYNbTUPOBAHME COUMANbHbIX YCNYF O €ro NCUXONOTNYECKUX coumanbHbiMm

npobnemax, obcyaeHUe ¢ HUM
3TUX Npobiem ANA PACKPbLITUA U
Mmobununsaumm nonyyatenem
CouManbHOM YCNyrn BHYTPEHHUX
pecypcoB 1 nocaeayowero
peleHnsa coumanbHo-
NCUX0N0rMYECKMX Npobaem.
PaspaboTka ana nonyyatens

npobaemax u NyTax ux
peleHuns

pa6OTHMKOM, MMEe WM
COOTBETCTBYHOLLYHO
noAroToBKy




COUMaNbHBIX YCIYT peKoMeHAaumii
No PELUEeHMIO ero NCUXON0TMYECKUX
npobnem

24. | Ncuxonoruyeckan nomolupb | OKaszaHMe NCUX00rMYECKoM MNpepocrtasnsaetca 1 ObecneyeHune MpepocTtasnaerca
M nogaeprka nomouiM, B Tom Ymcae beceqpl, pas B Hegento NCUXONOTMYECKOrO ncuxosiorom nmbo
noayyaTensim CoumasnbHbIX | 0OLLEHNEe, MOTMBALMA K 30p0BbA Nosy4yaTens coumanbHbIM
YCAYT, @ TaKXKe AKTMBHOCTW: YCTAHOBJIEHUE ycnyr pPaboTHUKOM, MEIOLLMM
rpaxkgaHam, NOJIOKUTE/IbHOM MOTUBALIUK HA COOTBETCTBYHOLLYIO
OCYLLECTBAAIOLLNM YXO4, obleHue, BbIBAEHUE U noAaroToBKYy
Ha gomy 3a dUKCcMpoBaHME CoLUMNAbHO-

TAXKEeN060/bHbIMU NCUXO0N0TMYECKUX Npobiem,

nosyvyatenamu paclwupeHne AnanasoHa

coumManbHbIX ycayr npuemnemblix cpeacTs ana
CaMOCTOATENbHOTIO peLleHnsa
BO3HWKLUMX Npobnem u
npeoaoneHusa TpyaHoCTeNn;
pekomeHgaumm, NporHos
B3aMMOAencTBmA

25. | CoumanbHo- ObecneyeHne cBOEBPEMEHHOTO MNpepocrasnaetca 1 ObecneuyeHune MNpepocTasnaeTca
MCUXOJIOTNYECKNIA BbISIBNEHWNS CUTYaL UM pas B Hegento NCUXOJIOTUYECKOM ncuxosiorom nmbo
NaTPOHaX NCUXONOrMYEeCcKoro guckomeopTa, b6e3onacHocTH coumnanbHbIM

JIMYHOCTHOTO, MEXIMYHOCTHOIO nonyyartens ycnyr paboTHMKOM, UMEIOLLMM
KOH}AMKTA N ApYrnxX CUTyaunii: COOTBETCTBYIOLLYHO
CUCTEMATUYECKOE COLNAbHO- noAroToBKy
ncmxosnoruyeckoe HabaogeHme 3a
no/siy4aTtenem CounanbHOM ycnyru,
OKasaHue Heobxoammon
CoLMaNbHO-NCUXONOTMYECKO M
NOMOLLM B TPYAHOW }KU3HEHHOM
cuTyauum

26. |CounanbHo-negarorMyeckue ycayrm




27. | ObyyeHune npakTMyecknm | ObyyeHMe poaCTBEHHUKOB Mpepocrasnaerca 2 ObecneyeHue MNpepgocTtasnaetca
HaBblKam 06LLero yxoaa 3a | NpakTMYeCKMM HaBblkam obLiero pa3a B Heaeno BO3MOXHOCTM yx0/a cneyyanncTom no
TAXENO060NbHbIMU yxoga. Agantauma poacTBEHHUKOB K pPOACTBEHHMKaMM 33 coumanbHoi pabote nam
nosay4yatenamm WN3MEHMBLUMMCA YCJIOBUAM XKU3HU U TAXEN060NbHbIMM COUMANbHbIM
COLManbHbIX yCyr, 6bITa, CNONb30BAHME UX nosay4arenamu PabOTHMKOM, MMEOLLMM
nosay4atenamm Cco6CTBEHHOrO NOTEHLMANA B COLMANbHbBIX YCAYT, COOTBETCTBYIOLLYIO
COLManbHbIX yCyr, ocyLLecTBeHUN obuiero yxoaa 3a nosay4arenamu noAroToBKyY
UMEIOLLMMM OrpaHNYeHne | 6obHbIM: 0BYyYEHME MPAKTUYECKMM COLMANbHbIX YCAYT,

KU3HeAeATeNIbHOCTH, B HaBbIKaM OCYLLLECTBAEHUA Npoueayp UMEILLUMMU
TOM Ync/e 3a 4eTbMu- obLuero yxoa; oLeHKa yCBOEHUA orpaHuyeHune
MHBaNNZAMMU POACTBEHHMKAaMW NPUOBPETEHHbIX YKU3HeaeATe/IbHOCTY, B
HaBbIKOB 06LLero yxoaa TOM Ymncne 3a AeTbMu-
WHBaNZAMMU

28. | OpraHusauma NomoLm Bkntoyaet B cebs MHGopmmpoBaHue |Mpegoctasnsetca 1 NHbopmmpoBaHHOCTb MpepocTasndaeTca
poauTenam uam 0 BO3MOXHbIX BapMaHTax pelweHna | pas B Heaesnto poauTenemn nam cneyyanncTom no
3aKOHHbIM npobaembl. 3aKOHHbIX coumanbHoi pabote nam
npeacrasutenam geten- | PopmuposaHue y geter-MHBaIMa0B npeacrasuTenien AeTen- | coumanbHbIM
WHBaNMAoB., COLMANbHO 3HAYUMBIX YMEHWUI U WHBaNMAOB., PaboTHMKOM, MMEIOLLMM

BOCMUTbIBAaEMbIX AOMa, B
0byyeHMM Takux aetei
HaBblKam
camoobcnyKMBaHus,
06LWeHNA 1 KOHTpONS,
HanpaB/IeHHbIX Ha
pa3BUTUE TNYHOCTU

HaBbIKOB (coUMaNbHO-ObITOBbLIX U
KOMMYHMKaATUBHbIX, MOBEAEHUS,
CaMOKOHTPO/IA U APYruX), C y4eTom
pekomMeHZaunNin crneunanmncTos;
COCTaB/fEHME UHANBUAYANbHOM
NPOrpamMmmbl 3aHATUIN C HAM;
npoBeAeHne 3aHATUN B
COOTBETCTBUU C rpadmKom,
0byyeHne peten-MHBaANLOB
HaBblKaM CamoobCNyKMBaHuUA,
noseaeHun B 6bITy 1 0bLecTse,
CaMOKOHTPO/IIO M Apyrum dopmam
KU3HEe4eATeNbHOCTH.

OTMETKM 0 NPOBeAeHHbIX 3aHATUAX
W UX pe3ynbTaTe B KypHane

BOCMUTbIBaeMbIX AOMa, O
BO3MOHOCTAX 0By4YeHUn
TaKuxX AeTein HaBblkam
camoobcnykuBaHuA,
06LWEHNA U KOHTPOA,
HanpaB/IEHHbIX Ha
pa3BUTUE IMYHOCTU

COOTBETCTBYHOLLYHO
noAroToBKy




29.

CounanbHo-
negarornyeckas
KOppeKLmMA, BKAKOYAA
OMNarHOCTUKY U
KOHCYNbTUPOBaHMe

LleneHanpaBneHHOe U3MeHeHMe
CBOWCTB M KQ4YecTB IMYHOCTH
nefarorMyeckKMMM MeToLamu;
OKasaHue cneumdryecKoin nomoum
C uenbto obecneyeHus
NMONHOLLEHHOTO Pa3BUTUA U
GYHKUMOHMPOBAHMA IMYHOCTMU.
OKasaHue NoMOoLLM B NPaBUIbLHOM
NOHUMAHUKN U peLeHnn COLNANbHO-
negarorn4yeckux npobnem.
MonyyeHne HeobxoanMmoii
nHbopmauum ana paspaboTku
peKkomMmeHaaLUmMin No NPoBeAeHUIo
KOPPEKLMOHHO-Neaarormyeckmnx
MepPONPUATUIA: BblBNIEHWUE
npob6aem 1 UX NPUYKH;
onpegeneHne HanpaBaeHUn
negarormyeckomr KoppekLmm
(KoppeKLMsa MHTepecoB U
CKNOHHOCTEN, CAMOOLLEHKH,
BHYTPUCEMENHbIX OTHOLLIEHWN,
COUMANbHOM CUTYAUNN PA3BUTUS;
dbopmmpoBaHMe FOTOBHOCTU K
0by4YeHuto; pasBuUTUE COLMAIbHO-
npuemaemMblX HaBbIKOB U YMEHWI);
BbI6OP KOPPEKLMOHHbIX METOAMK,
dopm 1 meTozoB paboTbl C
nosy4aTenem coumanbHOM ycnyru;
onpeaeneHne opraHM3aLMOHHbIX
MOMEHTOB (0bLLee KoMYecTso
KOPPEKLMNOHHBIX 3aHATUN,
KO/IMYECTBO 3aHATUI NO KaxaoMy
HanpasaeHuto paboTbl, YacToTa

MNpepocrtasnaerca 4
pa3a B mecAL,

Co3faHne BO3MOXKHOCTH
ana GopmmnpoBaHua
NOJIHOLEHHOTO Pa3BUTUSA
N QYHKLMOHNPOBaHUA
JIMYHOCTH

MpeaocTaBnseTca
cneumnanncTom no
coumanbHon pabore,
MME MM CcrielManbHyo
NoAroToBKY




3aHATUIA B HEAENIO U UX
NPOAO/IKUTENbHOCTB); Nogbop
mMmaTtepuana ana npoBeaeHus
KOPPEKLMOHHBIX 3aHATU;
npoBeAeHne KOPPEeKLMOHHbIX
3aHATUIA B COOTBETCTBMM C
rpadukom; onpeseseHne CPoKoB u
dopm NpoBeaeHUA KOHTPObHbIX
HabAloAeHUI No uToram
peanm3aunm KOppPeKLMOHHOM
nporpammbl; aHanms
npeAnonaraemoro pesy/bTaTa;
BbISIB/IEHNE COLMANbHO-
neaarormyeckmnx npobsiem, CTosaLLmX
nepeg, nosiyyatenem ycnyru;
pas3bACHEHWE NoyyYaTento ycayru
cyTv npobnem 1 onpeaeneHune
BO3MOMHbIX NMyTelN UX peleHuns;
pa3paboTka g nonyvaTens ycayru
peKkoMeHAaLmMi No peleHnto
CTOALLMX Nepes, HAM coLmanbHO-
negarorMyeckmx npobiem; nMyHoe
3HAaKOMCTBO W YCTaHOBNEHMWE
KOHTaKTa C nosy4yateniem ycyru;
onpeaeneHne HanpasieHU
coumanbHO-Nenarornyeckom
AWArHOCTMKM (AMarHocTuka
WNHTEPECOB U CKNOHHOCTEW,
CaMOOLEHKMN, COLMaNbHOM
Ae3aganTaunm, passutua
COLMANbHBIX HABbIKOB Y YMEHUH,
COUMaNbHOM CUTYaUUK Pa3BUTHA U
T.4.); 06paboTKa pe3ynbTaToB




ANarHOCTUKU; pa3paboTka
HanpaB/ieHW Negarornyeckomn
KoppeKuuu (B cnyyae
HeobX0ANMOCTM - 03HaKOM/IeHUE C
HUMMW NONYYaTENA YCAYTn);
onpeaeneHne CPOKoOB NpoBeaeHUs
NOBTOPHOM AMArHOCTUKK; BeaeHue
COOTBETCTBYHOLLEN AOKYMEHTaL MUK

30. | OpraHusauma gocyra Mpeaycmatpusaetca opraHusauma | MNpepocrasnsaerca 4 CospgaHue ycnosuii ana MpepocTtasnaerca
(NpasaHuKK, sKCKypcuuy, Yy4acTma NonyyaTens coumanbHbIxX pasa B roa y4,0BNeTBOpPEHMUA couManbHbIM
Apyrne KynbTypHble YCAyr B AOCYroBbIX MEPONPUATUAX. HPABCTBEHHO- paboTHMKOM
MeponpusaTns) MpepoctaBneHne MHGOpMaLmn o 3CTETUYECKNX
O0CYroBbIX MEPONPUATUAX, 3aKa3 U nortpebHocTel
npuobpeTteHne 6UNeToB Ha
KY/NbTYpHble MeponpuATmA
31. | CounanbHO-TpyAOBbIE YCAYTN
32. |MpoBeaeHne OpraHu3auma co3gaHma ycaoBui MNpepocTtasnaetca 4 CospaHue ycnosuii ana | MNpepocrasnsertca
MeponpuaTUiA No ONA UCNONb30BAHUA OCTATOYHbIX pasa B roa peannsaunm TpyaoBbIxX cneumanncTom no
MCNO/1Ib30BaHMIO TPYAOBbIX | TPYA0BbIX BO3MOXHOCTEN. BO3MOXXHOCTEMN coumanbHon pabote nnu
BO3MOXXHOCTEN U NHpopmmMpoBaHMe nonyyatens nonyyatens ycnyr coumanbHbIMm
06y4YeHUto 4OCTYNHbIM YC/IYT1 O BO3MOXHOCTU 0By4YeHus B paboTHUKOM, UMEIOLLUM
npodeccMoHanbHbIM peabuUTaUNOHHbIX U COOTBETCTBYIOLLYHO
HaBblKam 0bpaszoBaTeibHbIX YUpeKAEeHUSAX. NoAroToBKY
KoHcynbTHpoBaHWe No Bonpocam
OopraH1M3aumMm HaaOMHOM TPYA0BOW
0eATeNbHOCTU
33. | OKkasaHue nomoLum B Copeiicteme B peweHumn sonpocos | Mpeaoctasnserca 2 CospaHue ycnosuii ana | MNpepocrasnnertca

TpyAoycTpoiicTBe

3aHATOCTM: TPYAOYCTPOMICTBE,
MHPOPMMPOBaAHME O Kypcax
nepenoaroToBKM, MOMOLLLb B MOUCKe

pa3a B roa

TPYAOYyCTpOiCTBa

CNeLManncTom no
coumanbHoi pabote




BPEMEHHO (Ce30HHOI1) paboThbl;
paboTbl C COKpaLEHHbIM pabounm
AHeM, paboTbl Ha AoMy.
MNpegocTaBneHne 06 bEKTUBHOM
MHpOpMaLMK nosyyaTento
coumanbHol ycayru. NMomotb
noJlyyaTento coumnanbHOM ycayr B
OpraHu3aunn HaaoOMHOW TPYAOBOM
AeATeNbHOCTH

34. | OpraHmMsaumna NOMoLLn B MpeaycmatpusaeT nsyvyeHume MNpepocTtasnsaerca 1 CospgaHue ycnosuii ana MpepocTtasnaerca
nosy4yeHmMn obpasoBaHus | nepeyHs obpasoBaTesibHbIX pa3 B rog, nosay4yeHma ob6pa3oBaHUA | CNELMANNUCTOM MO
n (nnm) npodeccum yupexxaeHuii, nogbop BMA0B U coumanbHoM pabote nunu
UHBaNMAAMM (LETOMU- dopm obyueHus; nogbop COUMANbHbBIM
WHBaNMAAMH) B npodeccnin, nogbop PabOoTHMKOM, MMEIOLLMM
COOTBETCTBMM C UX COOTBETCTBYHOLLMX COOTBETCTBYHOLLYO
cnocobHocTAMM npodeccuoHanbHbIX NoAroTOBKY
06pa3oBaTeNIbHbIX YUPEKAEHW,
BMA0B 1 GOPM 0OyYeHuUs;
coaencrtame B 0popMaeHUMN
HEOBX0AMMbIX AOKYMEHTOB
35. | CoupanbHO-NpaBoBbIe YyCAyrm
36. | OkasaHMe nomoLM B MpeaycmaTpuBaeTcs okasaHue MpepocTasnsetca 2 ObecneyeHue MpegocTaBnseTcs

opopmneHmnn n
BOCCTAHOBJ/IEHUU
OOKYMEHTOB noJiyyatenei
COLMaNbHBbIX yCyr

NOMOLLM NOAYYaTeNO COLMabHbIX
ycnyr 8 obopMAEHUM pasiUUHbIX
[OKYMEHTOB (Y40CTOBEPAIOLLUX
JINYHOCTb, IOKYMEHTOB Ha
noay4YeHue NoNOXKEHHbIX NO
3aKOHOAATe/IbCTBY Mep CoLManbHOM
noaaepsKKu, NeHcuin, nocobuit),
BK/IlOYalOLLLEN 3aM0/IHEHME U
Hanpas/ieHMe B COOTBETCTBYOLLNE

pa3a B rog

BO3MOHOCTM AN1A
odpopmnenua n
BOCCTAHOB/IEHUA
OOKYMEHTOB
nosny4yatenem
COUMANbHbIX YCAyr

CNeLManncTom no
coumanbHoit pabote




rocyZlapCTBEHHbIE U
MYHULMNANbHbIE OPraHbl,
yupeKkaeHUs, opraHnsaumnm
3anpocoB, 3aABEHUN, NNCEM;
obecneyeHne KOHTPONSA 33 UX
NPOXOXKAEHNEM, Pa3bACHEHNE
noJly4yaTento coumanbHbIX YCayr
coaepKaHua HeobxoaMMbIX
[OKYMEHTOB, a TaKKe BbINOJHEHNE
HEeobXoAMMbIX AENCTBUIN ANA
BOCCTAHOB/IEHUA YTPAYEHHbIX
noJiyyaTesnem CoumanbHbIX yCayr
AOKYMEHTOB

37. | OkasaHuMe nomoLiu B Ycnyra npeaycmatpusaeT npasosoe |[peaoctasnsercs 4 ObecneyeHue MpeaocTaBnseTca
3alumMTe NpaB U 3aKOHHbIX | KOHCY/NbTUPOBaHWE, OpraHM3aumMio | pasa B rog, BO3MOHOCTM 3aLLMUTbI cneumnanncTom no
MHTEpecoB nosiyyaTeneil | NpeactaBUTeNbCTBA B cyAax, npas U 3aKOHHbIX coumanbHoit pabote nau
couManbHbIX ycayr rocy4apCTBeHHbIX U1 MHTEepecoB nosyyaTenei |coumanbHbiM

MYHULMNANbHbIX OpraHax, CoUManbHbIX yCayr PaboTHMKOM, UMEIOLLMM
opraHu3aumax, cogencrsune B COOTBETCTBYIOLLYIO
Nosly4eHUn YCTaHOBAEHHbIX NoAroTOBKY
3aKOHOAATeIbCTBOM /IbrOT M
NPEMMYLLLECTB, COLMabHbIX BbIMNAaT.
OKasaHue NOMOLLM B MOArOTOBKE
anob Ha gencTema nnm
6e3aencTene gO/IKHOCTHbIX NULL,
HapyLaloLlWme Uamn ylemnsaouwme
3aKOHHbIe NpaBa nosy4yartesiei
COUMANbHbIX YCAYT, U HanpaB/ieHue
¥anobbl agpecaTty
38. | Oka3zaHuMe nomoLiu B MpeaycmaTpusaeTtca coaeiictene 8 | Mpepocrasnaetca 2 ObecneyeHune MpepocTaBnseTca

nonayyeHnun ropugnvyeckunx

ycayr (B Tom umcne

npurnawieHnn ropncTa, HoTapuyca
Ha AOM UK conpoBoXaeHune B

pa3a B roa

BO3MOXXHOCTU 3alLUUTbI
NnpaB N 3aKOHHbIX

CNeLnannucTom no
coumanbHoi pabote nau




6ecnnatHo)

HOPUAMYECKYIO KOHCYNbTaUMIo, K
HoTapuycy 1 obpaTHo.
NHdopmmpoBaHUe nonydaTtens
YCNYT 0 BO3MOKHOCTM NOJIyYeHuUA
6ecnnaTHOM PUAMYECKON MOMOLLM
W opraHun3aums ee NoayYyeHus

MHTEPECOB nonyaneneﬁ
couManbHbIX yCcnyr

counanbHbIMm
pa6OTHMKOM, nmernumm
COOTBETCTBYHOLLYHO
noAaroToBKy

39. | Ycnyru B uensx noBbllEeHNs KOMMYHUKATUBHOIO NOTEHLMana noJjiydyatesieit CoumabHbIX YCAYT, UMEHLWMX OrpaHUUYeHUA KNU3HeAeAaTe/IbHOCTH, B
TOM YncC/e AeTen-uHBaAnaoB
40. | ObyuyeHne UHBaNNAOB MpeaycmaTpusaetca obydeHne MpepocTasnsetca 4 ObecneyeHue MpeaocTaBnseTca
(neTen-unBanmaos) nosayyaTens coumanbHbIX ycayr pa3a B rog aBTOHOMHOCTHU cneumanncTom no
No/Ib30BaHUIO CPeACTBaMM | MOb30BaHUIO CPeACTBaMM yXoaa U U3HeaeATeNbHOCTH coumanbHoit pabote nau
YyX04a N TeXHUYECKMMU TEeXHUYECKMMU cpeacTBamu WMHBaNMAoB (neten- coumanbHbIM
cpeacTBamm peabunutaumnm WMHBaNNAOB) PaboTHUKOM, MMEIOLLIMMMU
peabunutaumm COOTBETCTBYHOLLYO
NoAroToBKY, C
MCMNONb30BaHUEM CPeacTB
yxoaa n TeXHU4eCKumu
cpeacTBamm
peabuamTtaumm
noJsiyyaTens ycayru
41. |NposeaeHue coumanbHo- | MpeaycmaTpusaeTtca nposeaeHme | MNpepoctasnsetca 1 ObecneyeHue MpepocTaBnseTca
peabunanTauMoHHbIX coumnanbHO-peabnanTauMOHHbIX pa3 B rog aBTOHOMHOCTH cneumanncTom no
MeponpuaTuin B chepe MepPONpPUATUIA B COOTBETCTBUM C U3HeaeATebHOCTH coumanbHol pabote u
coumanbHoro MHAMBUAYANbHOW NPOrPaMMOi MHBaNMAOoB (neten- cneumannctTamm ¢
obcnyKneaHusa peabunutaunm: nsyyeHue WMHBaNMA0B) COOTBETCTBYHOLLUM
WMHAMBUAYAbHOW NPOrPaMMbl obpasoBaHuem

peabuantaumm nonyyatens
COUMANbHOM yCayru,
pekomeHaaLmii CneLmanmcTos
cnyx6bl MC3; npoBeaeHune
MepOonpUATAIA NO COLMANBbHO-




cpenoBoi peabunutaumm,
COLMaNbHO-MCUXOIOTMYECKON
peabuamMTaunmn, COLMOKYbTYPHOM
peabununtaumm, coupmanbHo-
6bITOBOM afanTaLUnn: COCTaBleHNe
WHOMBUAYANbHOTO rpaduKa
npoBeAeHna peabuanTaumoHHbIX
MeponpuATUIA; NpoBeaeHue
pPeabuNNTaLMOHHbIX MEPONPUATUIA
B COOTBETCTBUU C pa3paboTaHHbIM
rpadMKom; 3anosIHEHUE
WHAMBUAYA/IbHOW NPOrPaMMbl
peabunmtaumm, XypHana
NnocelLeHna 3aHATUIN; OLEeHKa
pe3ynbTaTUBHOCTU MPOBOANMbIX
peabuanNTALMOHHbIX MePONPUATUIA

42. | ObyuyeHMe HaBbIKam MpeaycmaTpuBaeTcs obyyeHne MpepocTaBnseTca 2 ObecneyeHune MpepocTtaBnseTca
noseaeHuA B BbITY U HaBblKaM CaMOO0bCNyKMBaAHUSA, pasa B mecay, aBTOHOMHOCTHU CNeLManncTom no
06LLEeCcTBEHHbIX MeCTax BbIMNOJHEHUA 3/1eMEHTAPHbIX HU3HEeAEeATeNbHOCTH coumanbHoit pabote

¥KM3HEHHbIX 6bITOBbLIX ONepaLmii WHBaNNZoB (aeTen-
(npurotoBneHue nuwm, ybopka WHBaNMAOB)
NnomeLLeHUs, CTUpKa b6enba, yxog, 3a
ofeKaon n obysbto, NpaBuibHOE
pacxofoBaHWE UMEIOLLIUXCSA
¢dMHaHCOBbIX CPeacTB U T.4,),
nosefeHmA B H6bITy N 0BLWECTBEHHbIX
MecTax
43. | OKasaHMe coaeincTema B MpeaycmatpusaeTca MpepocTaBnsetca 1 ObecneyeHune MpepocTtaBnseTca

NoJly4eHMUM HABbLIKOB
KOMMbOTEPHOM
rPaMoOTHOCTH

npeaoctasneHme MHbopmalmm
nosly4yaTento coumanbHbiX YCAyr o
BO3MOKHbIX BapuaHTax obyyeHus
HaBblKaM KOMMbOTEPHOM

pa3 B roa

BO3MOXXHOCTU Nosy4yeHunA
HaBbIKOB KOMI'IbIOTepHOﬁ
rPaMOTHOCTH

CNeLnannucTom no
coumanbHoi pabote




rPaMOTHOCTU, MOMOLLb B
opraHusaumm obyyeHus, onnarte
06pasoBaTeibHbIX YCAYT,
OpraHu3auma NOMOLLM B
npuobpeTeHnn 1 NoAKNOYEHUN
KOMMbIOTEPHOM TEXHUKM

44, | OKasaHue nomoLuu B MpeaycmaTtpusaeTca HanMcaHmne MNpepocTtasnsaetca 1 ObecneyeHune MpepocTtasnaerca
HanNMCcaHUM NUCem nucem, npuobpeTeHMe KOHBEPTA 3a | pa3 B mecAl, BO3MOXHOCTW OBOLEHUA | cOUManbHbIM
CYeT cpeacTs noayyartensa nony4vatena ycnyr paboTHUKOM.
MucbMo 40N1XKHO ObITb
HanNMCcaHo NoJa, ANKTOBKY
nony4yatens ycayrum
pa3bopunBbIM MOYEPKOM
45. | CpoyHble coumanbHble ycayrm
46. | ObecnevyeHune Ycnyra Hanpas/ieHa Ha MpepocTtaBnaeTca ObecneyeHue ycnosui MpepocTasnneTca B
6ecnnaTHbIM ropaynm noaaep*kaHue n obecnevyeHue 6ecnnaTHO nMuam, ONA *KN3HeeATeNbHOCTU | OpraHM3aLmnm
NUTaHMEM UM HabopammM | }KU3HEOEATEeNbHOCTU rpaxKaaH u nonaswum B TPYAHYHO 06LecTBEHHOro NUTaHMA,
NPOAYKTOB COCTOMUT B OAHOKPATHOM *KU3HEHHYI0 C KOTOPOW MNOCTaBLUMKOM
npenocrasieHmMm becnnaTHoro CUTyaumto, no coumanbHbIX ycayr
Ta/IoHa Ha ropsayee NUTaHue NM6o peLleHunto 3aK/104EH 40roBOpP
Habopa npoayKToB YNONHOMOYEHHOr0
opraHa
47. | ObecneyeHune oaexaon n | Ycnyra Hanpas/sieHa Ha MpepocrasnsaeTca ObecneyeHue ycnosui MpepocTasnaeTcs

06yBblO M Apyrumu
npeameTamu nepsoit
HeobxoaMmocTu

noaaeprkaHue n obecneyeHune
XU3HEeAeATeNbHOCTU rPaXKaaH U1
COCTOMUT B OAHOKPATHOM
npeaocTaBieHnn oaexabl u (Mnu)
06yBM 1 (MNK) NpeaMeToB NepBoW
HeobxoaMmocTu U3 baHKa Bellei

6ecnnaTHO nuuam,
nonasLwUMm B TPYAHYIO
YKU3HEHHY0
cuTyaumtio, no
peleHunio
YNOAHOMOYEHHOTO
opraHa

A9 KU3HeeATeIbHOCTH

CoOUMaNbHbIM
paboTHUKoM. Operaa,
06yBb 1 NpeaMEeTbI
nepsoit Heob6XxoANMMOCTH
OOJ/IXKHbI
npeaocTaBAATLCA B
YMCTOM U aKKypaTHOM




BMae

48. |CopelicTBue B nosydeHun |Ycayra Hanpas/sieHa Ha MNpepocTtasaseTca ObecneyeHune ycioBui MpepocTtasnaerca
BPEMEHHOr0 }XUNoro noaaeprkaHue n obecneyenune b6ecnnatHo iMuam, ONA NPOXXUBAHMA coumanbHbIM
nomeLleHusa *KU3HEOEeATENIbHOCTU FPaXKaaH n NnonaBLIWUM B TPYAHYIO paboTHUKOM U (1K)

cocTouT B Nogbope BpeMeHHOro YKU3HEHHYIO cneyuanncTtom no
W0ro NomeLLeHus, CUTyaumto, no coumnanbHom pabote
MHGOPMMPOBAHNK L3, peleHunto
NOMaBLIEro B TPYAHYH KU3HEHHYIO | YMOJIHOMOYEHHOTo
CUTYaLMIO, O BO3MOKHOCTU U opraHa
YCN0BUAX pasMeLLeHma BO
BPEMEHHDIX XWJIbIX MOMELLEHUSAX U
npu Heob6Xxo4MMOCTM OpraHn3aumn
[0CTaBKM BO BPEMEHHOE unoe
nometeHue
49. |CopelicTBue B nosydeHun |Ycayra Hanpas/sieHa Ha MNpepocTtaBasetca NHudopmupoBaHHocTb 0 | [MpegocTasaseTcs

OPUANYECKON MOMOLLN B
Lenax 3almTbl Npas K1
3aKOHHbIX MHTEPECOB
nosy4yatenen coumanbHbIX

ycnyr

noaaeprkaHme n obecrneyeHune
KU3HedeATeNbHOCTU rpaXKaaH u
COCTOWT B OpraHn3aumm
KOHCY/NbTaLUMK IOPUCTa, HOTapuyca
WIN CONPOBOXKAEHUN B
HOPUAMYECKYIO KOHCYNbTaUMIO, K
HoTapuycy u obpaTtHo. CogeiicTBue
noayyaTento yCayru B peLieHnm

BONpPOCOB, CBA3aAHHbIX C cou,maanoﬁ

peabununtaumen, NEHCUOHHbIM
obecneyeHnem, pasMYHbIMU
CouManbHbIMM BbiNaaTamm,
NoJlyYeHNeM yCTaHOBAEHHbIX
3aKOHOAaTeNIbCTBOM /1bFOT U
npenmyLLecTs, cobitogeHnem npas
AeTei, Apyr1xX NPaBoBbIX BOMPOCOB

6ecnnaTHO nvuam,
nonasLwum B TPYAHYIO
YKU3HEHHYI0
cUTyaumto, no
peleHuto
YNO/IHOMOYEHHOTO
opraHa

BO3MOXHOCTSX 3aLLMUTbI
NnpaB U 3aKOHHbIX
MHTEepecoB

COUMabHbIM
paboTHMKOM U (Mnn)
cneumaancTom no

coumnanbHom paborte




50.

CopeiicTBre B MONYYEHUM
3KCTPEHHOM
NCUXONOTNYECKOW
NOMOLLM C NPUBIEYEHNEM
K 3TOM paboTe ncmMxonoros
N CBALLLEHHOCAYKUTenewn

Ycnyra HanpaB/ieHa Ha
nogaep:kaHue n obecnevyeHume
XU3HeAeATeNbHOCTU AnL,
nonasLnX B TPYAHYIO XXU3HEHHYIO
cuTyaumio. OKasaHue
NCUXONIOTNYECKON MOMOLLM, B TOM
yncne nposeaeHue beceapl,
obLeHMA, MOTUBALMA K
aKTMBHOCTU: YCTaHOBNAEHME
NONOXKUTENBHON MOTUBALMM HA
obleHue, BbiBAEHUE U
dMKCUpoBaHMe coumnabHo-
NCUXO0N0TMYECKUX Npobiem,
pacwmnpeHne AnanasoHa
npuemaemblx cpeacTs s
CaMOCTOATENIbHOTO peLueHua
BO3HMUKLUMX Npobaem u
npeogoneHns TpyLaHOCTEN;
pekomeHgaumun. OpraHmnsauma
OKa3aHWsA NCUXONOTMYECKOM
NOMOLLM Ncuxonoramu u (nam)
CBALWEHHOCNYXUTENAMM

MpepocTaBnseTca
6ecnnatHo Anuam,
nonaswum B TPYAHYO
KU3HEHHY0
cUTyaumtio, no
peleHunto
YNONHOMOYEHHOTO
opraHa

ObecneyeHue
NCUXONoTrNYecKomn
6esonacHocTH
nonyyaTens ycnyr

MpepocTaBnseTcs
CNeLMannucTom no
coumanbHou pabore




1) Moaywesoit HOpMaTMB (MHAHCMPOBAHWMA COLUMANbHbIX YCAYr YCTaHaB/AMBAaETCA MPUKA3OoM
YNOJIHOMOYEHHOIO OpraHa Ha TeKyLLMIA KafleHAAPHbIN rog,.

2) MokasaTensimu Kayectsa NpeaoCcTaBieHUs NOCTaBLWMKAMM COLMAbHbIX YCYT ABNAIOTCA:

aApecHOCTb NPeAOCTaBNEHNA COLMaAbHbIX YCAYT;

oTcyTcTBME O0OOCHOBAHHbLIX Kanob nonydyatenei couManbHbiX YCAYr Ha HeKayecTBeHHoe
npeaocTaBAeHME NOCTaBLIMKOM COUMANbHbIX YCAYT;

HanMyMe TMOMIOXKMUTENbHbIX OT3bIBOB O MNPEeAoCTaB/lEeHUUM COUMANbHbLIX YCAYr MOCTaBLMUKOM
COUMANbHbIX YCAYT;

OTKPbITOCTb AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTABLMK COLMANbHbIX YCAyr
OCYLLECTBNSET AeATe/IbHOCTb B chepe coumanbHOro obCayKMBaHUA Ha JOMY.

3) OueHKka pe3ynbTaToB MNpPeAOCTaBNEHUA  COLMANbHbIX  YCAYr:  yAydlleHWe  YCNoBUM
HU3HEeAEeATEeNbHOCTU MOMYYaTeNs COUMaNbHbIX yCayr w (MAM) paclmMpeHne ero BO3MOMKHOCTEMN
CaMoCTONTe/NIbHO 0b6ecneynmBaTb CBOWM OCHOBHbIE YKM3HEHHble TMOTPEeOHOCTH; YA0BAETBOPEHHOCTb
KauyecTBOM COLMaNbHbIX YCAYT.

MpunorkeHune 2

K MOCTAHOBNEHUIO
agMUHUCTPaLMK JInnewKomn
obnactn "06 yTBEPHKAEHUM
MNopAaaKoB NpenoCcTaBieHms
COLMaANbHbIX yCAyr
NOCTaBLLMKAMM COLMANbHbIX
ycnyr B Jinneukon obnactun"

NOPAAOK
NPEAOCTABJIEHUA COUUANDBHbIX YCNYT NOCTABLLMKAMMWM COLLUANIbHbBIX
YCNYT B NONYCTALUOHAPHON ®OPME COLMANIbHOIO OBCNYXXUBAHUA

Paspen |. OBLLIME MONNOKEHNA

1. NopagoK nNpeaocTaBNeHUA COLMaANbHbIX YCAYr B NOAYCTaUMOHAapHOM ¢dopme CoLManbHOro
obcnykmnBaHua (ganee - MNopagok) onpeaenseT nNpasuaa NPeAoCTaBAeHNA COUMANbHBIX YCAYr, B TOM
yMcae CPOYUHBIX COLMANbHbIX YCAYF, B NONYCTaUMOHAPHON popme coumnanbHoro obenyRunsaHus (ganee -
coumanbHoe o6CNyKMBaHME B MoAycTaumoHapHol dopme) rpaxkgaHam Poccuiickoit dPepepaumu,
MHOCTPaHHbIM TpaKgaHam M Anuam 6e3 rpa’k4aHcTBa, MNOCTOAHHO MPOXMBAKOLWMM Ha TEpPPUTOPUM
NvneuKkolt obnact, 6exeHuam, MPU3HAHHBIM HYXAAOLWKMMUCA B COUMAZIbHOM OBOCAYXXMBAHUU B
NoJlyCTaLMOoHapHOW GopMe 1 KOTOPbIM NPeAoCTaBAATCA COLMANbHAA YC/IYTra UM COLMANbHbIE YCAYTU.

2. CoumanbHoe ob6CNyXKMBaHME B MOJyCTALMOHapHOW ¢opme NpeaocTaBAseTcsa NoJyvyaTensam
COUMABHBIX YCAYT FOPUANYECKMMU IMLAMU HE3AaBUCUMO OT MX OpPraHU3auMOHHO-MPaBoBoOM Gopmbl U
UHAMBUAYANbHLIMW  MPEANPUHUMATENAMM, OCYLLECTBAAIOWMMK  COUuManbHOe 06CayKuBaHME B
noslycTaunoHapHoi popme.

Paspgen II. NOPAAOK NPEAOCTAB/TIEHNA COUMANIBHOIO OBCNTYKNBAHUA
B MNOJIYCTALIMOHAPHOW ®OPME

3. CoumanbHoe obCayKMBaHMe B MO/AYCTaUMOHapHOM dopme npenocTaBAAeTCA MojaydaTenam
COUMaNbHbIX YCAYr MOCTaBLMKAMM COLMANbHbLIX YCAYr Ha CPOK, OnpeaeneHHblit WMHAMBUAYANbHOW
nporpamMmon NpeaocTaBAEHMA COUMaNbHbIX Yycayr (ganee - wHAMBMAYanbHas nporpamma), B
onpeaeneHHoe BPpems CyTOK.



4. 0ns nonyyveHun coumasbHbIX YCAyr B NOAYCTaLMOHApHOW dopme rparkaaHuH 60 3aKOHHbIN
npeAcTaBuTeNb BNpaBe BbIOPaTb NOCTABLMKA COLMAbHbIX YCYT, OKa3blBalOLWLEro COLMabHble YCAYrn B
Takon popme, U3 YnMCna peKoMeHaYyeMbIX MHAVMBUAYAbHON NPOrpammon.

5. Ona coumanbHOro o06CAYKMBaHMA B MOAYCTAUMOHApPHON ¢opme rparkaaHUH (3aKOHHbIN
npeacraBuTenb) (fanee - 3anaBuTeNb) obpalllaeTca K MOCTABLUMKY COLMA/bHbLIX YCAYr C 3asBJEHUEM,
COCTaB/IEHHbIM MO ¢dopme, yTBEPKAEHHOM MpuKazom MuUHUCTEPCTBA TPyAa M COLMANbHOM 3aWMUThI
Poccuitckoit ®epepaumm ot 28 mapta 2014 roga N 159H "O6 ytBeprKaeHWU GopMbl 3aABAEHUS O
npeaocTaBAEHUN COLMANbHBIX yenyr" (aanee - 3aaBneHue).

6. OfHOBpPEMEHHO C 3afBNEHNEM 3aABUTE/Ib NPEACTaBAAET CeayoWwme JOKYMEHTbI:

1) nacnopT waM MHOW [OKYMEHT, YAOCTOBEPAIOWMIA NNYHOCTb 3asaBUTENA (CBUAETENbCTBO O
POXKAEHWUM B OTHOLLIEHUN HECOBEPLUEHHONETHENO rPaXaaHuHa, He AocTurwero 14-neTHero Bo3pacTra);

2) [OKYMEHT, NOATBEPKAAMOWMIA MNOJHOMOYMA 33aKOHHOFO NPEACTaBUTENA, U LOKYMEHT,
YA0CTOBEPAOLLMNIA €70 IMYHOCTb (MpK 06paLLeHNN 3aKOHHOTO NpeacTaBUTeNs);

3) cnpaBKy € MecTa MTEeNbCTBA O COCTaBE CEMbM (NPW HaMUUK);

4) cBMAETENbCTBO O pPerncTpaLmm no mecty npeboiBaHus (Npu Haanumm);

5) poKymeHTbl (CcBeaeHWA), NoATBeEpKAAlOWME AOXOAbl 3aABUTENA U YEHOB ero cembu (npu
Hann4mMm) B AEHEXKHOM GOpPMe, U UHbIe AOKYMEHTbI (CcBeAeHMA) NO BUAAM AOXOA0B B COOTBETCTBMM C
noctaHosneHnem [pasutenbctBa Poccuiickont Pepepaumm ot 18 oKtabpa 2014 roga N 1075 "O6
yTBEpKAeHUM MpaBua onpeaeneHns cpesHeayLLEeBOro 40Xo4a ANA NPeaoCTaBAeHUA COUMANbHbIX YCAyr
6ecnnatHo" 3a nocnegHue 12 KaneHOAPHbIX MecALEB, NPeALeCcTBYOWMX MeCcALY NoAayun 3asB/eHUs
(obpaweHusn);

6) OOKYMEHTbI, noaTeepXaatowme GakT OTHECEHUS 3aaBUTENA K YMCIY AL, NOCTPadaBLUMX B
pesynbTate  4Ypes3BblYaWHbIX  CUTYyaLMN, BOOPYXKEHHbIX  MEMKHALUMOHANbHbLIX  (MEXK3THUYECKUX)
KOHGAMKTOB (MpY Hanuumm);

7) HAMBUAYANbHYIO NPOrPaMMy.

7. MocTaBIMK cOUMANbHBIX ycnyr B TevyeHMe 1 CyTOK C AaTbl MpPeAcTaBieHUA LOKYMEHTOB,
nepeyncieHHblXx B MNyHKTe 6 Hactoswero [lopAagKa, 3akno4aeT C  3asBUTenem [OroBop O
npeAoCcTaBAEHUN COUMAbHBIX YCAYT B NOAYCTaLMOHapHOW dopmMe coLmanbHOro obenyKmBaHus (aanee -
aorosop).

Tunoeaa dopma AoroBopa O NPefoCTaBAEHUM COLMAJbHBIX YCAYr B NOJIyCTaLMOHapHoOW dopme
YTBEPKAAETCA HOPMATUBHbIM MPABOBbIM AKTOM WCMNOJIHATENbHOINO OpraHa rocyAapCTBEHHOW BAACTU
JNuneukolt obnactn B chepe coumanbHOro obcnyRunBaHua (ganee - ynoJHOMOYEHHbIW OpraH) ¢ yyeTom
npumepHon GopMbl, YTBEPXKAEHHON nNpuKasom MUHUCTEPCTBA TPyAa W COUMANbHOM  3awumTbl
Poccuitckoit depepaummn ot 10 Hosbpa 2014 roga N 874H "O npumepHoit ¢dopme pgorosopa o
npesoCcTaBAEHUN COLMANbHBIX YCAYT, a TaKXKe 0 dopme UHAMBUAYASIbHOW NPOrpamMmmbl NpeLoCcTaBAEeHNA
coumanbHbIX ycayr'.

8. Mpu 3aKNOYEHUN AOrOBOPaA 3aABUTE/Nb AOMKEH ObiTb 03HAKOMEH C YCAOBUAMM COLMANbHOMO
06CNyKMBaAHMA B NOAYCTALMOHapHON popme, NoayunTb MHGOPMALMIO O CBOMX MpaBax, 0683aHHOCTAX,
BMAAX COUMANbHbIX YCAYr, KOTopble OyayT emy npefocTaBnATbCs, 06bemax W NepuoguvyHoOCTU MX
npesocTaBAEHNA, CTOMMOCTU NPeSOCTaBAEHMA COLUMANBHDBIX YCAYT.

JoroBop cocTtaBnsetcs B ABYX 3K3emnaapax. OguH 3K3emnasp nepepaeTca  nosyyaTtento
COUMANbHbIX YCAYr (3aKOHHOMY NpeACcTaBUTE/NIO), BTOPOW 3K3eMNIAP XPaHUTCA Yy NOCTaBLUMKa.

9. 3aABUTENb, 3aKNHOUMBLLMIA C NOCTABLLMKOM COLMA/IbHbIX YCAYr JOrOBOp (Aanee - noaydyatesb
COUMabHBIX YC/YT), BNpPaBe OTKa3aTbCA OT COUMasbHOrO O0B6CAYKMBaAHUA B MOAYCTauMoOHapHOU dopme.
OTka3z odopmnsAeTca B NUCbMeHHON dopme M npuobliaeTcs K AOrOBOPY, NPU 3TOM MOCTaBLLMK
COUManbHbIX ycnyr B TeyeHue 1 pabouyero AHA B nNUCbMeHHOW ¢dopme uHbopmupyeT 06 3TOM
YNO/NIHOMOYEHHbIN OpraH.

10. MocTaBLWMK COLMaNbHBIX YCAYT BNpaBe OTKa3aTb 3aABUTE/O B 3aK/1II0YEHUMN AOFOBOpPa B CayYae:

1) Hann4uma MeANLMHCKUX NPOTUBOMNOKA3aHWN, NoATBEPXKAEHHbIX  3aKAlO4YeHUeMm
YNOJIHOMOYEHHOW MeANLMHCKON OpraHM3aumm;

2) BbISIBNIEHMA MOCTABLUMKOM COLMANbHbBIX YCAYr HEAOCTOBEPHbIX AAHHbIX, NPeACcTaBAEHHbIX
3anBuTeNIeEM, O YeM MNOCTABLMK COUMANbHbIX ycayr o6A3aH MUCbMEHHO YBEAOMWUTb NoJy4YaTens
COUMANbHbIX YCAYr M YNO/SIHOMOYEHHbIM OpraH B CPOK He nosgHee 5 pabouyux gHen € fJatbl MX
BbIABNEHUS.
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11. NonyyaTtento coumanbHbIX YCAYyr B NOAYCTaLMOHAPHOM popme NpesocTaBaAOTCAa CoumalbHble
YCAyru, nepeyeHb KOTOPbIX yTBEPKAEH 3aKOHOM JlnneyKoi obnactm ot 26 aekabpa 2014 roga N 365-03
"O HeKoTOpbIX BOMPOCAX COLMANbHOIO OOC/NY)KMBaHMA TparkaaH B Jluneuko obnactn" (manee -
MepeyeHs).

12. CoumanbHoe obcnyrKmMBaHMe B NOAYCTALMOHAPHON popMe OCYLLECTBAAETCA B COOTBETCTBUU CO
CTaHZAPTaMM  COUMANbHBIX  YCAYyr, MPeAOCTaBAAEMbIX MNOCTABLIMKAMM  COUMAaNbHbIX yCayr B
NoaycTaunoHapHoi ¢opme coumanbHOro 06CAYKMBAHMA, COMIACHO MPUAOMKEHUIO K HacToALEeMy
Mopaaky.

13. MocTaBLWMKN COLMANbHbIX YCAYr BNPaBe NpenoCcTaBAATb NOAy4aTENAM COUMANbHbIX YCAYr MO
MX KENaHWIO, BblPaXKEHHOMY B MWCbMEHHOW WM 3NEKTPOHHON ¢opme, 3a NnaTy LONONAHUTENbHbIE
CoUManbHble YCNYrM CBEPX COLMANbHBIX YCAYT, BKAOUYEHHbIX B [lepeyeHb.

14. CoumanbHoe obcayKmMBaHWE B NOAYCTaLMOHAPHOW Gopme OCYLEeCTBAAETCA Ha YCNOBMUAX
YaCTUYHOM MM NOHOM onsaTbl AMbo BecnnaTHo.

PeweHune 06 ycnoBuax coumanbHOro ob6Ccay»KMBaHUA B MNONYCTALMOHAPHON dopme MpUHUMAETCS
MOCTaBLMKOM COLMANbHBIX YCAYF HQ OCHOBAHWW MPEefOoCTaBAEHHbIX NOJyYaTeNemM COUMANbHBIX YCyr
(3aKOHHbIM MpeacTaBuTeNeM) [OKYMEHTOB, C Y4Y4E€TOM CpegHeaylweBOro Aoxoda noJjyyaTtens
COUMANbHbIX YCAyr, NPefAesbHOM BeANYMHbI CpeaHeaylleBoro A0XoAa, YCTaHOBAEHHOro B JlnnewKol
061acTu, a TakKe TapndoB Ha coLMasibHbIE YCAYTU.

15. CoumanbHoe obcnyKMBaHWE B NoAycTaLMOHapHOM dopme NpegocTasaseTca becnnatHo:

1) HecoBepLWEHHONETHUM AETAM;

2) nvuam, nocTpagaBliMM B pe3ynbTaTe  4ypes3BbluyaliHbIX  CUTYaLMA, BOOPYMKEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIMKTOB.

MHbiM KaTeropmsam rpaxkgaH couuasbHoe ob6cay)KMBaHMe B MOJIyCTaUMOHapHOU dopme
npeaocrtasndetca 6ecnsiaTHO, ecanm Ha Aaty obpaleHusa cpedHeaylweBOW [0X04 nojyyaTtens
COLMaANbHbIX YCAYr HUXE WANW paBeH npefesibHON BeAUMYMHE CpeaHeaylWweBOro Aoxoda A4As
npeaocTaB/IeHNs COLMalbHbIX ycayr 6ecnaaTtHo, ycTaHOB/IEHHOM B Jlneukoi obiacTu.

16. PacyeTr cpegHeayweBOoro Ao0xo4a B OTHOWEHWW nNoOJyyaTena CoumanbHbIX YCAyr, 3a
WCKNOMEHNEM NNL, YKa3aHHbIX B NyHKTe 15 HacToAwero MNopsagKa, NponsBoAMTCA Ha AaTy o0b6palleHuns B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOLATENIbCTBOM.

17. Pa3smep eemecA4yHOW nNNatbl 3a MNPegoCcTaBAeHME CouManbHOro ob6cnyXKMBaHMA B
NnoslycTauMoHapHOM GopMe PacCUMTLIBAETCA NOCTABLLMKOM COLMANbHBIX YCIYr HA ocHoBe TapudoB Ha
CouManbHble YCAYrn, HO He MOMKET MPEBbIWATb NATUAECATU NMPOLEHTOB Pa3HULbl MeEXKAY BEeINYMHOM
cpefHeayWweBOro 40X0Aa NoJjydaTens CoUuManbHOM yeayrm n npeaeibHon BeIMYMHOM cpeaHeayLweBoro
40X0A4a AN1a NpeaocTaB/eHMA CoOUManbHbIX YCayr 6ecnnatHo, yCTaHOBAEHHOM B JlnnewKol obnactu.

18. MNpwn pacyete obbema NpenoCTaBAEHUA COLMANBHOTO OBCAYKMBAHMA B MOJYCTaLMOHAPHOM
dbopme yUnTbIBAOTCA HOPMbI U HOPMATMBbI, YCTaHOBAEHHbIE MOCTAaHOBAEHUAMM JTneuKoro o61acTHoro
CoseTta genyTaToB oT 18 aekabpa 2014 roaa N 1020-nc "0O6 yTBepXKAeHUM HOPM NUTAHUA U HOPMATMBOB
obecneyeHna MArKMM WMHBEHTAPEM MOoJy4YaTeNen CouMasbHbIX YCAYr B OpraHM3auuMax CoLMabHOro
obcnyxuBaHua inneukoi obnactn” n N 1021-nc "O6 yTBEpPKAEHNUU HOPMATUBOB LUITAaTHON YNCAEHHOCTH
YUPEKAEHUI COLMANbHOIO 06CNYKMBaHMA rpaxaaH Jiuneukoit obnactn”, B COOTBETCTBMM C KOTOPbIMU
OCyLLEeCTBASAETCA NPeAoCTaB/eHNe COLMaAbHbIX YCYT B NONYCTaLMOHapHOM dopme.

19. Nnata 3a npeaocTaB/fieHWE COLMANAbHOrO 06CNYXMBaHMA B NONYCTaLMOHapHOM ¢dopme
nepecmaTpmUBaeTCA NOCTaBLUMKOM COLMANbHBIX YCAYT B CAYYAAX:

W3MEHEeHMA cpesHeayLWeBOro A40X04a NoyyaTens CoumanbHbIX YCAYr (ero cemMbu - NPU Hannuuu);

U3MEHEHMA BeIMYUHBI MPOXUTOYHOIO MUHUMYMA, YCTAHOBAEHHOW MO OCHOBHbIM COLMANAbHO-
aemorpadmyeckum rpynnam HaceneHus B Jinnewkom obnactu;

M3MeHeHMa obbema coLManbHbIX YCAYT, MPeayCMOTPEHHbIX MHAMBUAYANBHOW NPOrPaMMOit;

N3MeHeHMA TapudOoB Ha coLMabHbIe YCAYTU.

20. MonyyaTenn coumanbHbIX YCAYr (3aKOHHbIE NPeacTaBuTeNn) 06s3aHbl B MUCbMEHHON dopme
M3BELLATb MOCTABLLMKA COLMANBbHbBIX YCAYT:

06 M3MeHeHUW cpeaHeayLeBOro [A0xo4a CBOero M (MamM) uneHoB cembu B TedeHne 10
KaNeHZapHbIX AHEN CO AHA U3MEHEHMA cpegHeayLWEBOro A0X043;

06 n3meHeHUM o0bCcToATENLCTB, 00YCN0BANBAOWMX NOTPEOHOCTL B NPEAOCTABAEHUN COLMANBHBIX
YCNyr, B TeYeHue 5 KaneHaapHbIX HEN CO AHA HACTYNAeHMA TakMxX 06CTOATENbCTB.
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21. PeweHne 06 M3MEHEHUM YCOBUI ONaTbl 33 NPeAoCTaB/ieHNEe COLMANBbHOIO 0BCNYKMBaAHMSA
Ha AOMYy NMPUHUMAETCA MOCTaBLUMKOM COLMasbHBIX YCAYr B CPOK He nosgHee 5 paboumx gHen co aHA
BO3HWMKHOBEHMSA OCHOBAHWW A/1A MEPecmMoTpa NAaThl, YCTAHOB/EHHbIX HacToAwMMm [opagKkom, o yem
noJiy4aTesib COUMANbHbIX YCAYr (3aKOHHbIM NpeacTaBUTeNb) YBEAOMIAETCA MOCTABLUMKOM COLMAJbHbIX
ycnyr B TedeHue 3 paboumnx AHen ¢ AaTbl NPUHATUA peLleHuns.

22. MNMopsafdoK onnatbl 33 NpeaoCcTaB/ieHne COUManbHbIX YCAYr MosyvyaTesieM COLManbHbIX YCayr
yCTaHaBMBAETCA AOTOBOPOM.

23. MpepocTaBneHme coumanbHOro ob6cnyKMBaHUA B NOJIyCTaUMOHapHoM dopme npekpallaeTcsa B
cnyyanx:

1) oTKasa noJsiyyaTena CcouManbHbIX YCAyr (3aKOHHOrO npeacTaBuTeNsa) OT  COLMAIbHOMO
06CNyKMBaAHMA B NOAYCTAaLMOHAPHOM popme, BbIPaXKEHHOTO B MMCbMEHHOM WM 3NEKTPOHHOM GOpME;

2) OKOHYaHMWA CpPOKa NpPefoCTaB/EHUsA COLMANbHbBIX YCAYr B COOTBETCTBUWM C WUHAMBUAYANbHOM
nporpammoit n (Unn) NcTedeHns CpPoKa AenNCcTBMA A0roBOpPa;

3) HapyweHua noayyaTenem COUMANbHbIX YCAYr (3aKOHHbIM MNpeacTaBUTENEM) YCIOBUIA
3aK/IIOYEHHOIO JOrOBOPA:

4) cmepTM nosyyvaTenss COLMANbHbLIX YCAYT WAW NpPeKpaweHua AeaTe/bHOCTM NOCTaBLLMKA
COUMANbHbIX YCAYT;

5) npu3HaHMA nosyyaTena coumanbHbIX Yycayr 6e3BeCTHO OTCYTCTBYHOLWMM MAWM YMEPLUMM Ha
OCHOBAHWM peLleHUA CyAa;

6) ocyXAeHuWa nosayyvaTens COUMANbHbIX YCAYr K OTObIBAHMIO HaKasaHuWAa B BUAE /ULWEHMUA
cBoboapl;

7) usmeHeHua GopMbl COLMANBHOIO 0BCNYKUBAHUA.

MpeKpalweHne NpeaocTaBNEHUA COUMabHbIX YCAYr NO MHUUMATMBE MOCTaBLMKA COLMANbHbIX
YCNYT MOXKeT ObiTb 06¥KasoBaHO MOJyYyaTesNieM COLMa/bHbIX YCAYr (3aKOHHbIM NpeacTaBUTeNem) B
YCTaHOBJIEHHOM MopsAgKe.

Pasgen lll. TOPAOOK MPEAOCTAB/TEHNA CPOYHbBIX COUNANBHBIX YCYT

24. CpoyHble coupasibHble YCAYrM NpeaocTaBaAtoTCA MNOCTaBLUMKOM COLMabHbIX YCAYr B Lenax
OKa3aHMA HEOT/IOXHOW CoUManbHOW MOMOLLM, B CPOKM, OOYCNOB/EHHbIE HYXAAEMOCTbIO B WX
npegocTaBneHmm, 6es coctaBieHna MHAMBUAYANbHOM NPOrPaMMbl.

25. OcHoBaHMeM AN NPeAoCTaBAEHMS MOCTAaBLWMKOM COLMANbHBIX YCAYr CPOYHBIX COLMANbHbIX
YCAyr ABASAETCA pelleHWe YMNOSHOMOYEHHOro opraHa O MPefoCTaBAEHMM TPaXKOaHUHY CPOYHbIX
couManbHbIX ycayr no ¢opme, yCTaHOBAEHHON HOPMATMBHLIM MPABOBbIM aKTOM YMOAHOMOYEHHOTO
opraHa.

26. PelieHne yno/sHOMOYEHHOro opraHa O NPesoCTaBAEHMU TPaXKAAHUHY CPOYHbIX COLMANbHBIX
yCAyr NpUHMMaeTcA B geHb 06palleHMsA Ha OCHOBaHUM:

1) 3asBNEHUA TPaAXKAAHWUHA;

2) NONy4YeHMs OT MEeAMUMHCKMX, 06pa3oBaTefibHbIX MAM WMHbIX OpraHuM3auMi, He BXOAALWMX B
CUCTEMY COLMANbHOTO O6CAYKMBAHWUA, NMUCbMEHHON MHPOPMALMM O FpaxkAaHax, HyXKAalolwmxca B
NpeaoCcTaBAEHMM CPOUHbIX COLMAbHbIX YCAYT;

3) Xo[aTalCTBa YUYPEKAEHUA COLMANbHOM 3almTbl HAcCeNeHUA O MPEeAoCTaB/leHUN CPOUHbIX
COLMAbHBIX YCAYT FPAaXKAAHMHY, C YKa3aHWeM nepeyHs PeKOMeHAYeMbIX YCAYT.

27. PelleHne 0O NpeLoCTaB/leHNN CPOYHbIX COUMAbHBIX YCIYr HAMPaBASETCA YNOJHOMOYEHHbIM
OpPraHOM MOCTaBLLMKY COLMAMBHBIX YCIYT B A€Hb MPUHATUA PELLEHWs.

28. CpouyHble coumasibHble YCAYTM NPenoCTaBAAOTCA MOCTaBLUMKOM COUMaNbHbIX ycayr 6es
COCTaB/IEHUS JOTOBOPA B CPOK, YKa3aHHbIM B pelleHnr YNoJHOMOYEHHOro opraHa O NpesoCcTaB/ieHnn
rparkAaHWHY CPOYHbIX COLMANbHbIX YCAYT.

29. MoaTeep:kaeHMem ¢aKTa MpPeaoCcTaB/eHUss CPOYHbLIX COLMAbHbLIX YCAYr SBASETCA aKT 0
npeaocTaBAEHMM CPOYHBIX COLMAbHbIX YCAYr No ¢opme, yCTaHOBAEHHOW HOPMATUBHbLIM MPaBOBbLIM
aKTOM YMOJIHOMOYEHHOrO OpraHa.

30. MNocTaBLMKaMK COLMaNbHbIX YCAYF B NONYCTaLMOHAapHON popme coumanbHOro obcayKuBaHma
NpeaoCcTaBAAIOTCA CAeAyIoLIMe CPOYHbIE COLMAbHbIE YCAYTN:

1) obecneuyeHne 6ecnnaTHbIM FOPAYMM NUTAHMEM UM HaBOpPamMKU NPOAYKTOB;



2) obecneyeHne oaexaon, 0byBbio U ApYrMMK NpeameTaMmn NepBoin HeobxoAMMocCTH;

3) copeiicTBME B NOJYYEHUU BPEMEHHOTO KMU/IOFO NOMELLEHUS;

4) copeiicTBME B MOJIYYEHUU OPUAMYECKON MOMOLIM B LEAAX 3aluTbl NPaB M 3aKOHHbIX
WHTEepecos;

5) copeicTtBne B MOMYYEHUN IKCTPEHHOMU MCUXONOrMUYECKON MOMOLLM C NPUBIEYEHUEM K 3TOM
paboTe NCMX0M0roB U CBALWEHHOCTYKUTENEN.

Pasgen IV. MPABA NOJIYYATENEN COUUA/IbHBIX YCIYT M OBA3AHHOCTU
MOCTABLUWMKOB COUNANBHBIX YCNYT

31. MNpu NOAYYEeHUU COLMANBHOrO OOCNYKMBAHUA B MNOAYCTaUMOHApHOM dopme noayyaTenu
COUMANbHbIX YCAYT UMEIOT NPaBo Ha:

1) yBaxkutenbHoe U ryMaHHOE OTHOLLEHUE;

2) BbI6OpP NOCTaBLUMKA COUMANbHbBIX YCAYT;

3) nonyyeHue 6ecnnaTtHo B AOCTynHON popme MHPOPMALMM O CBOMX NpaBax U 0BA3AHHOCTAX,
BMAAX COUMA/bHbIX YCAYr, CPOKax, nopsaaKke n ob ycnoBuAx WX NpenocTaBieHMsA, O Tapudax Ha 3T
YCNYyrn n 06 MX CTOMMOCTU, O BOSMOXKHOCTU MONYYEHUS 3TUX ycayr 6ecnnaTHo;

4) 0TKa3 OT NPeAOCTaBNEHNA COLMANbHbIX YCAYT;

5) obecneyeHne ycnosuii npebblBaHWA B OpPraHM3auMAX COLMANbHOTO OBCAYXKMBAHMA,
COOTBETCTBYHOLLMX CAHUTAPHO-TUTMEHNYECKUM TPEOOBaAHMAM, @ TaKXKe Ha Haa/eXallunin yxoL,

6) cBobogHOE nocelleHMe 3aKOHHbIMKM NpPeACTaBUTENAMM, afBOKaTamMM, HOTapuycamu,
NPeAcTaBUTENAMMU OOLLECTBEHHbIX M (M/IM) WMHbIX OPraHM3auWii, CBALLEHHOC/TYXUTENAMU, a TaKkKe
POACTBEHHUKAMM U APYTUMU TNLAMY;

7) KoHPUAEHUMANBHOCTb UHPOPMALIUN IMUHOTO XapaKTepa, CTaBlUel U3BECTHOW NMpPU OKasaHuu
yenyr;

8) 3alMTy CBOMX NPaB U 3aKOHHbIX MHTEPECOB, B TOM YMC/E B cyAebHOM nopsaKe.

32. MNpu npeaocTaBAEHUM COLMANIbHOIO 0OCNYXMBaHUA B NOAYCTaUMOHAPHOW dopme MOoCTaBLMK
CoUManbHbIX ycnyr 0b6s3aH:

1) cobntogatb NpaBa YesloBeKa U rparkaaHNHa;

2) obecneuynBaTb HENPUKOCHOBEHHOCTb JIMYHOCTM W 6€30MacHOCTb Mosy4YaTesie CoumanbHbIX
yenyr;

3) obecneunTb O3HAKOMJIEHWE MOAy4YaTeNel CouManbHbIX YCAYr (3aKOHHbIX NpeacTaBuTenei) c
NpPaBOYCTaHABAMBAOWMMMU AOKYMEHTAMW, Ha OCHOBAHMM KOTOPbLIX MOCTABLULMK COLMA/IbHbIX YCAyr
OCYLLECTB/ISET CBOIO AEATENbHOCTb;

4) npefocTaBnsATb COUMANbHble YCAYrM MOAYyYaTENAM COUMANbHbBIX YCAYr B COOTBETCTBUM C
WUHAMBUAYANbHBIMM NPOTPaMMaMMU U YCI0BUAMM JOTOBOPOB;

5) obecneunTb COXPAaHHOCTb CAAHHbIX Ha XPAaHEHME MO OMUCU JINYHbIX BELLEW W LLEHHOCTEW
nosiydaTesnel coumanbHbIX yCayr;

6) NpenocTaBaATb NOAYYATENAM COUMANBHBIX YCAYT BO3MOXHOCTb M0/1b30BATLCA YC/Yramu CBA3M,
MOYTOBOW CBA3M 3a CYET CPeACTB NOAyYaTeNeN COUMANbHBIX YCAYT;

7) vHbopmMmMpoBaTb Mony4yaTenel coumasbHbIX YCAYr O NpaBWiax MoXapHoi 6esonacHocTy,
aKcnayaTauum npeaocTaBaseMbix NpMbopos n 060pya0BaHUS;

8) obecneuntb nonyyaTeNAM COLMANbHBIX YCAYr ycnoBuA npebbiBaHMA, COOTBETCTBYOLIME
CaHUTaPHO-TUTMEHNYECKMM HOPMAM M TpeboBaHMAM;

9) obecneunTb KOHOUAEHUMANBHOCTb MHGOPMALMM IMYHOTO XapaKTepa, CTaBLIen M3BECTHON Npu
OKa3aHWK COLMANbHbIX YCAYT;

10) “cnonHATL UHble 06A3aHHOCTU, CBA3AHHbIE C peanun3auMent nNpas nosyyatenein CoumanbHbIX
YCNYr Ha coumanbHoe ob6cnyKnMBaHUe B NOAYCTaUMOHAPHOM dopme.



COUMANDBHbIX YCNYT, NPEAOCTABNAEMbIX NOCTABLLULMKAMMU COLUUANDBbHbLIX

CTAHAAPTDI

YCNYT B NONYCTALMOHAPHOW ®OPME COLMA/IBHOIO OBC/TYKUBAHUA

MpunnoxkeHune

K Mopaaky

npeAocTasaAeHnA CoOLMANbHbIX
YCAyr B NOAyCTaLMOHapHOW
dopme coumanbHoro obcayKMBaHUA

N HanmeHoBaHue OnucaHue coumanbHOM yCayru, B Cpokun PesynbTtaT Ycnosua npegocrasneHuA
n/n COLMaNbHOM yenyrm TOM YnCe ee 06bEM npegocTaBaeHns npeaocTaBAeHUA yCayrm COLManbHOM yCnyrm
CoUManbHOM ycnyrm
1 2 3 4 5 6
1. | CoumanbHo-6bITOBbIE YCAYTU
2. |NpegocTtaBneHune Hunasa nnowanb no pasmepam u | Ha cpok, YaydweHue ycnosui PasmeLlyeHune nonyyatenei
NAOWAAN KUAbIX OPYTUM XXU3HEHHbIM NOKa3aTenam |onpeneneHHbli KU3HEeAeATeNbHOCTH couManbHbIX YCAYr C
NOMELLEHWNI COracHO (cocTosiHMe 34aHNI 1 NOMELLEHWUI, | UHOUBUAYANbHOM nytem obecneyeHus y4eToM MoJia, BO3pPacTa,
YTBEPKAEHHbBIM X KOMPOPTHOCTb) AO/KHA nporpammoin KUAbIM MOMELLEHNEM COCTOAIHWA 340POBbA,

HOpMaTnBam

obecneunsaTtb y406CTBO
NpounBaHuA. B komHaTtax
npegycmatpusaetca 3-4 mecTHoe
pasmeLleHue. MNpu
HeobxoAMMOCTU pasMelLeHNs

NCUXNYECKOM U
NCUXONOTNYECKOoM
COBMECTUMOCTH,
obecneyeHne B }KUJIOM
nomeLLeHuu

Tabnvua



60bLIero Yncnaa rpaxaaH
BO3MOXXHO BpeMeHHoe
YBe/INYEHME YNCEHHOCTH
NPOXKMBAKOLWMX B KOMHATAX.
MpepoctasnaeTca He meHee 6 KB.
M KWOM naowaam Ha 1
nonyyaTtens CouManbHbIX ycayr

€CTeCTBEHHOrO 1
NCKYCCTBEHHOTO
oCBelleHus, obecneyeHne
napameTpos
MUKPOKANMaTa
(Temnepatypa B KMA0M
nomelleHum) B
cootBeTcTBUM ¢ TOCTom
30494-2011; cooTBeTCTBUE
YKUMOT0 NOMELLLEHNSA
CAHUTAPHO-TUTUEHNYECKUM
M NPOTUBOMOXKAPHbIM
TpeboBaHUAM;
obecneyeHune ycnosuit
KU3HeaeATebHOCTY;
obecneyeHune goctyna K
TenedpoHHOM’ CBA3M U
cpeAcTBam KOMMYHa/IbHO-
bbITOBOrO
6naroycTpoiicTea;
[OOCTYNHbI ANA MHBAINAO0B

MpepoctasneHue B
nosib3oBaHMe mebenm
COrNAaCHO YCTAaHOB/IEHHbIM
CaHUTAPHbLIM NpPaBUiam U
HOopMam

MpeaocTaBnseTcs UHAMBUAYANbHO
Ha KaKZoro nosiyyarens
COUManNbHbIX YCAYr: KpoBaTh,
TYMOOUKa, CTyA, WKad;

Ha KOMHaTy: CToN

Ha cpok,
onpeseneHHbIn
UHANBUAYANbHOM
nporpammoim

YnydweHue ycnosuii
KU3HEeLEeATENbHOCTH
nytem obecneyeHus
mebenbio

Meb6enb gosXKHa OTBEYaTb
CaHUTAPHO-TUTMEHNYECKUM
HopMam u TpeboBaHUAM,
TpeboBaHMAM
6e3onacHocTH
(npoTBONOXKapHOI
b6e3onacHocTu); bbITb
y406HOM B N0N1b30BaHUK

ObecneyeHne NUTaHMEM B
COOTBETCTBUUN C
yTBEPXAEHHbIMUA

Ycnyra HanpaBaeHa Ha
noaaep:kaHve n obecneyeHue
XU3HeAeATeNbHOCTU NosyyaTenei

Ha nepuopa aencrema
3aK/I0YEHHOTO
Aorosopa o

MNoppepxaHune
KU3HEOeATeNbHOCTH
nytem obecneyeHusa

Ycnyra npefoctaBnaeTca B
OopraHunsauumn
O6LLI,€CTB€HHOFO NNTaHmA, C
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HOpMamu

COLUMANbHbIX YCAYT U COCTOUT B
obecneyeHnun 6ecnnatHbIMM
Ta/loOHaMU Ha ropsiyee
O0ZIHOPa30BOE (B CYTKM) NUTAHMeE.
Jlnuam 6e3 onpeaeneHHOro mecra
XUTeNbCTBa NpegoctasnaeTca 1
Ta/IOH B CYTKK

coumanbHoOMm
06CNY}KMBAHUU, HO He
6onee 30 gHel

NMUTaHNEM

KOTOPOW NOCTaBLMKOM
COUMaNbHbIX yCayr
3aKNtoYeH gorosop. Agpec
N pexnm paboTbl
OpraHu3aumm, rae MoXKHoO
peannsoBaTtb TaNOHbI,
coobuwatoTcsa npu
NepBUYHOM Pa3MELLEHUU
aAMUHUCTPATOPOM, a
TaKXe pa3meLleHbl Ha
CTEHJE B XO/1/1€ 34aHUA
NOCTaBLUMKA COLManbHOM
ycnyru

ObecneyeHne MATKMM
MHBEHTApPEM B
COOTBETCTBUU C
yTBEPXKAEHHbLIMU
HOpMaTnBamu

MonyyaTenu coumanbHbIX ycnyr
obecneynBaroTCa MATKUM
MHBEHTapeM (NOCTeNbHbIMM
NPUHAANENKHOCTAMM) B
COOTBETCTBUM C YTBEPKAEHHBIMU
HopmaTuBamn. CMeHa
noctenbHoro 6enbs NPoON3BOAMUTCA
1 pa3 B 7 gHel

Ha Becb nepuog
nencTemna
3aK/II0YEHHOTO
Aorosopa o
COUMaANbHOM
obcnyKnBaHUK

ObecneyeHune ycnoBui
HU3HEeAEeATeNbHOCTH
nyTem npeaocTaB/eHnn
MArKOro MHBEHTapsA

MNMocTtenbHble
NPUHAONENKHOCTU OO/KHbI
COOTBETCTBOBATbL POCTY U
pasmepam noay4yaTtenemn
COUMANbHbIX YCAYT;
COOTBETCTBOBATL
CAaHUTAPHO-TUTUEHNYECKUM
HopMam 1 TpeboBaHUAM.
MNpoBeaeHmne cmeHbil,
COPTUPOBKM, CTUPKU U
FNA*KeHUA NoCTesbHbIX
NPUHaSNENKHOCTEN B
cneumanbHO
o0b60opya0BaHHbIX
NoMeLLLEHUAX

Y60pKa XKUAbIX
nomeLleHunm

OpraHusauus u nposegeHue
BNAXHOMN YHOPKN XUAbIX
nomeLLeHUn n mect obLero
Nno/ib30BaHUsA

Y60pKa XKUAbIX
MOMELLLEHWNIA U mecT
o6Lero Nonb3oBaHUn
- e)KeHeBHO, MbITbe

CobnogeHne caHUTapHO-
NpPoTUBO3NUAEMUYECKOT
0 pexmMma

Y60pKa KUbIX
nomeLeHumn
OCYLLECTB/IAETCA C
NPUMEHEHUEM MOIOLLMX




OKOH - He peXe OBYX
pa3 B rog

cpeacTB. B mecTtax obuiero
No/sib30BaHMA BAaXKHan
ybopka nposogmTca
eXXeaHeBHO C
NCNONb30BaHMEM MOHOLLMX
CpeacTB, B CAHUTAPHbIX
y3/1ax U AyLWeBbIX - C
NPUMEHEHNEM MOIOLLMX U
Ae3NHOMLMPYOLLNX
cpeacTs.
CaHuTapHO-TEXHMYECKOe
obopynoBaHue nognexuT
exegHeBHOMY
obe33aparknBaHuIo.
CupeHbAa Ha yHMTasax,
PYYKM CIMBHbIX BAYKOB 1
pYy4YKK aBepei motoTca
TEennol BOAOW C MbIJIOM.
BaHHbI, pakoBUHbI U
YHWUTa3bl YACTATCA C
MCNo/b30BaHMEM
YNCTALLMX U
Ae3nHOMLMPYOLWNX
cpeacrTs

OpraHusauma gocyra un
oTAbixa, obecneyeHne
KHUramu, XypHasiamm,
raseTaMmu, HacTO/IbHbIMM
nrpamm

Ycnyra npegycmatpusaet
BO3MOXXHOCTb NPOYTEHUNA KHUT,
YKYPHANOB, raseT v urpbl B
HACTO/IbHbIE UTPbI eXXeQHEBHO, 33
WCKIIOYEHNEM BPEMEHMH,
OTBELEeHHOro COracHoO NpaBmaam
NPOXWBaHMA ONA CHa

Mpwn HeobxogMmocTu,
HO He meHee 1 pa3a B
OEeHb

OpraHusauma gocyra u
OTZAbIXa, co3aaHue
ycnosuit gns
YZ0B/IETBOPEHUSA
HPaBCTBEHHO-
3CTETUYECKMX
notpebHocTel

MNpepocTaBneHne KHU,
JKYPHaNoB, raset un
HaCTO/IbHbIX UTP (LALIKK,
LaxmaTbl, ZOMUHO U
Apyrue) okasbiBaeTcs B
MecCTax, OTBeAEHHbIX AA
oTAbIXa

MNpepnoctasneHue

Ycnyra npeaycmatpusaeT

YMbiBaHUeE -

ObecneyeHune ycnoBui

Ycnyra gonaxkHa




TMIMEeHNYECKMX yCayr
IMLAaMm, He cnocobHbIM Mo
COCTOAHMIO 34,0P0BbA
CaMOCTOATE/IbHO
OCYLLECTBAATb 33 06O

YXOA4,

obecneyeHune BbINOHEHUA

clegyroLwmx npoLeayp: ymoiBaHue,
KynaHue, rMrmeHMYeckmne BaHHbI,

CTPUKKY HOTTEN 1 BONOC,
npuyecbiBaHue, bputbe

exeaHeBHO, KynaHue
- HE perke o4HOro
pasa B HeZento,
TMrIMeHUYEeCKne BaHHbI
- o mepe
HeobXxo4MMOCTH, HO
He pexe 1 pasa s
Heaento; CTPUKKA
Horten - 1 pas B
Heaento; CTPUKKA
BOJIOC - MO mepe
HeobxogMmocTy;
npuyecbiBaHue -
exeaHeBHO, bputbe -
He pexe 2 pa3 B
Hegento

KU3HEAEeATENbHOCTU U
npoduNaKkTMKa
YXyALWeHUA COCTOAHMUA
3/,0p0BbA NyTEM
obecneyeHus
HOPMa/IbHOro
rMrMeHnYecKoro yxoaa

npenocTaBnATbcs 6es
NPUYNHEHUS KaKOro-nnbo
Bpea 340p0Bblio,
dU3NYECKUX UK
MOPaJibHbIX CTPaZaHUM U1
HeyaobcTB nonyyarenam
coumanbHbIx ycayr. Mpu
OKasaHWUW ycayrm
HeobxoaMma ocobas
KOPPEKTHOCTb
obcnyKuBatoLLero
nepcoHana no OTHOLIEHUIO
K MoJlyyaTento coumabHbIX
YCAyr.

Cneunanucr,
OKa3bIBalOLLNM yCayry,
OOJIKEH 3HaTb
¢du3mnonornyeckmne
0cobeHHOCTM noslyyaTenei
couManbHbIX YCAYT,
COCTOAHME WX 340PO0BbA,
npaBua TEXHUKK
6e3sonacHoCTU Npu
OKa3aHWUW CaHUTapHO-
rMIMeHMYECKUX YCAYT;
B/1lafeTb TEXHONOMNAMM
yXo4a M OKasaHus
CoLMaNbHO-TUTUEHUYECKUX

ycnyr

OTnpaBKa 3a cYeT cpeacTs
noJsiydaTens coumanbHbIX
YCAyr NoYTOBOWM
KOppecnoHAeHUUN

Ycayra cocTouT B OTMNpaBKe 3a cyeT
noJiyyaTtesniel CoumanbHbIX yCayr
nucem, NOCbINOK, 6aHAeponen 1
APYrvX NOYTOBbIX OTNPABAEHUM

Mo »enaHuto
nony4yartens
coumanbHbIX ycnyr

ObecneuyeHune
BO3MOXHOCTM 06LIeHNS
1 BOCCTaHOB/IEHUA
coumManbHbIX cBA3EHN

Ycnyra gonxKHa
nNpesocCTaBATLCA B
COOTBETCTBUM C
noxesfaHnAMn




nonyy artenem co UnanbHbIX
ycnyr

10. |MNomouwb B Nnpueme nNuwKM | Ycnyra npegycmatpmaer: MpepocTtasnaerca MoanepraHue ycnosuit | OKasbiBaeTca Npu HaaNYmm
(kopmneHune) - MbITbE PYK U NMLA Nepes 1 Nocne | exxegHeBHO KU3HEeOeATeNIbHOCTH cnocobHOCTN Nony4yaTens
npuema nuy; nytem obecneyeHus COUMANbHbIX YCAYT K
- NOMOLLb B MPUEME NMULLN nuTaHnem npuemy nuLu ¢
(KopmneHue); NOCTOPOHHEN NOMOLLLHO.
- MbITb€ CTOJIOBOW NOCyAbl U KopmneHne gonkHo
npnbopos OCYLLECTBNATLCA C
MaKCMMaNbHOM
aKKypaTHoOCTbio 6e3
NPUYNHEHUNA KaKOro-nnbo
Bpeaa noayyatenam
COUManbHbIX ycnyr
11. | OKasaHue nomowm B Ycnyra npegocrasafeTca npu Mo dakty 3axopoHeHue ymepuwero | OdopmaeHne
OpPraHM3aumm pUTYyanbHbIX | OTCYTCTBUM Y YMEPLLUNX HACTYN/IEHUA CMePTH HeobxoaMmbIx
yenyr nosiyyatesnemn coumanbHbIX yCayr nony4yartens LOKYMEHTOB, MOMOLLb B

POACTBEHHUKOB WM UX OTKase OT
OCYLLECTB/IEHNA MOXOPOH.
MocTaBLMKOM COLMANBHBIX YCYr
NpoBOAMTCA OpraHM3aumsa
MeANLUMNHCKOTo
oCBMAETeNbCTBOBaHMA daKTa
CMepTH, opopmaIeHME CMPABKMU O
cmepTn B opraHax 3AIC,
odopmeHne JOKYMEHTOB Ha
norpebeHue, a TaKKe pUTyasibHble
YCNYT1 B COOTBETCTBUM C
degepanbHbIM 3aKOHOM OT 12
AHBaps 1996 roga N 8 "O
norpebeHnn n NOXopoHHom aene".
CoTpyAHWK opraHm3aumnm

COLMAnNbHbIX ycayr

OpraHn3aLmm NoXopoH
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COLMaANbHOIO 06CNYKNBAHUA
n3BeLLaeT POACTBEHHMKOB
ymepLuero no tenedoHy u
TenerpaMmmon ¢ yseaomMneHnem C
yKa3saHWeMm AaTbl CMEePTU, BpeMeHU
M MecTe npeanosiaraemoro
3aX0OPOHEeHUA

12.

CoumanbHO-MeaNLMHCKUE YCAYTn

13.

BbinonHeHue npoueayp,
CBA3AHHbIX C
HabntoaeHUem 340p0BbA
nosyyatenei coumanbHbIxX

ycnyr

Ycnyra cocTouT B BbIMOJAHEHUN
ciegytolmx npoueayp:
n3mepeHne TemnepaTtypbl TeNa,
apTepuanbHOro AaBaeHus,
KOHTPO/b 32 NPUEMOM NIEKAPCTB

Mo mepe
HeobxoaMmocTn

ObecneyeHune ycnoBui
ONA COXpaHeHusA
3,0POBbA N HOPMANbHOW
HU3HEeAEeATeNbHOCTH

Hannuue y cneumanucra,
NpeaoCTaBAAIOLLErO
ycnyry, cpeaHero
cneunanbHoOro
MeAMLMHCKOro
obpa3oBaHUsA; 3HaHWEe
CneumanncTom,
OKa3bIBaKOLMM YCAyry,
npaBua TEXHUKU
6e3onacHoCcTM Npu
BbINOJIHEHUU MpoLeayp,
CBA3aHHbIX C COXPaHeHMEM
3/,0p0OBbA NosyyaTenem
COLMANbHBIX YCAIYT;
BJaZEeHMEe CNeLMaUCTOM,
OKa3blBaOLWMM YCayry,
TEXHONIOTMAMM
npoBeAeHNA MeaULUHCKNX
npoueayp, CBA3aHHbIX CO
340pOBbEM

14.

MposeneHune
034,0POBUTENbHbIX
MeponpUATNIA

Ycayra cocTouT B OpraHvsaumm
MPOTY/IOK Ha CBEXXEM BO3AYXeE,
YTPEHHeN 3apAaKN, BOAHbIX

Cpok onpegenserca
NHANBUAYANbHOW
Nporpammoi

ObecneyeHue ycnosui
AN1A COXpaHeHus
3[,0POBbS U HOPMANbHOW

Hanuuve y cneumnanucra,
OKa3bIBaOLLETO YCAYTY,
CpeAHero cneumanbHoro




npoueayp, coaencTauns B
opraHM3aumm 3aHATUI
034,0pOBUTENIbHON TMMHACTUKOM,
dun3nYecKoit KynbTypoli u
cnopTtom. MNpegocTaBnseTca no
mMmepe HeobxoanuMocCTu

npeaocrassieHnA
counanbHbIX yCcnyr

KN3He[eATe/IbHOCTUN

MeAMLMHCKOro
obpasoBaHus.
O3p0poBuUTENbHBIE
MEPONPUATUA LOKHbI
npoBoauTbCA 6e3
NPUYNHEHNA KaKOro-1mMbo
Bpesa nosyyarensam
COUMaNbHBIX yCayr

15.

Cucrtematumyeckoe
HabaoaeHMe 3a
nojsyyatenamm
CcouManbHbIX YCAyr gna
BbIAIBNEHWNA OTKJIOHEHWUI B
COCTOAHUM NX 340POBbA

Ycnyra coctouT B
cucTemaTUyeckom HabaoaeHum 3a
nosyyYaTensimMmm COLMANbHbIX YCAyT
C UeNbio 06bEKTUBHOIO
onpeaeneHna coCToAHUA
340p0BbA, PMU3NYECKOrO U
NCUXOJIOTMYECKOrO COCTOAHMA ANA
CBOEBPEMEHHOTO BbIIBNEHUA
OTK/NIOHEHWI B COCTOAHUM
340p0BbA

E)xeaHeBHO Ha BeCb
nepuog, aencrens
3aK/IIOYEHHOTO
[0rosopa o
COUMaNbHOM
obcnyKmMBaHUK

ObecneyeHune ycioBui
ANA coxpaHeHuA
340p0BbA U
CBOEBPEMEHHOro
BbIAB/IEHNA OTKNOHEHWUIA
B COCTOAHWUU 3[10POBbA

Hannuue y cneunanmcra,
npeAoCTaBASAIOLWEro
ycayry, cpeaHero
cneumanbHOro
MeANLMNHCKOro
o06pa3oBaHuA; 3HaHNe
cneumManncTom,
OKas3blBaoLWMM yCAyry,
NpaBua TEXHUKN
6e3onacHoOCTV Npu
BbINOJIHEHUU NpoLeayp,
CBA3aHHbIX C COXpaHeHem
340p0BbA Nony4YaTenei
COUMANbHbIX YCAYT;
BNAfEHME CNELNaIncTom,
OKas3blBaloLWMM yCayry,
TEXHONOTUAMMU
npoBeaeHNa MeANLUHCKUX
npoueayp, CBA3aHHbIX CO
3p0poBbem. Yenyra
npeaocTaBnseTca npu
HabnogeHun 3a
nosyyaTensamm
COLUMANbHbIX YCAYT NyTem
exkeaHeBHOro obxoaa, a




TaKXke npu
CaMOCTOATE/IbHOM
obpalyeHnm nonyyaTens
COUMaANbHBIX YCAYT K
cneumanmncTy NocTasLLMKa
COUMaNbHbIX yCayr

16. | KoHcynbTMpoOBaHUe no Ycnyra npegycmatpmsaet Cpok onpegensetca NHbopmmMpoBaHHOCTb KoHcynbTnpoBaHue no
CoLMaNbHO-MEANLMHCKMM | OKa3aHMe KBanudULMPOBaAHHOM UHANBUAYANbHOM NnoJsly4aTens CoUMaNbHbIX | COLMANbHO-MEAULIMHCKUM
BOMpOCam NOMOLLM NOSIyYaTENAM NpPorpammoi YCAYTr N0 MHTEpPEeCYLWMM | BONPOCaM AOKHO

COUMANbHbIX YCAYT B NPaBUIbHOM | NpefocTaBaeHun coumanbHo- npoBOANTLCA
NOHMUMAHWUWN U PELLEHUN CTOALLNX | COLMAIbHBIX YCAYT MeAMULMHCKMM BONPOCam | KBaMdpuumpoBaHHbIMU
nepesa HAMM KOHKPETHbIX cneumanmctamm B
coumanbHO-MeaNUNHCKUX JocTynHon popme
npobnem (nogaepaHue u

COXpaHeHue 340p0BbA

nosy4yatenen CoOUManbHbIX yCAyr,

nposeaeHWe 0340PpOBUTENbHbIX

MeponpuaTUii, NpoPuUNakTUKa

pasfinyHbIX 3a601eBaHUA,

dbopmupoBaHme 340poBoro ob6pasa

YKU3HU U Apyrue coumanbHo-

MeANLMHCKME BONPOChI)

17. | NpoBeaeHne 3aHATUN, MpegycmatpusaeTca ocseweHne B | Cpok onpegenaerca dopmunposaHue 3aHATUA O0/TKHbI
obyyatoLmx 350pOBOMY OOCTYMHOM ANA NOHUMaHWA NHANBUAYANIbHOM 340poBoro obpasa npoBoAUTLCA
06pasy KU3HU nosiyyatesnemn CouManbHbIX yCayr nporpammon KU3HU KBanuduuUMpPoBaHHbIMU

BOMPOCOB COLMANbHOW afanTaumu, | npefocTaBaeHnA cneumanmctamm B

B TOM YMCne BO3PacTHOM
peabunuTtaumn, cobnoaeHns
CaHUTapuK, rMrMeHNYecKkoro u
Mo/I0BOro NPOCBeLLeHMs,
nNpoduUNaKTUKN COLUMaNbLHO
3HaYMMbIX 3a60neBaHNN.

counanbHbIX yCnyr

poctynHon ¢popme,
cnocobcTBOBaTHL
dopmupoBaHuto y
nosiy4aTenemn coumanbHbIxX
ycayr 340poBoro obpasa
YKU3HU U M3baBNEHUIO OT




KoHcynbTMpoBaHue u

npegocTtaBneHne pekomeHaaumi

no rmrmeHe nN1UTaHuA,

npodunakTMKe 1 n3basneHnto ot

BpPpeAHbIX NPpUBbIYEK

BPEAHbIX NPUBbLIYEK

18.

MpoBeaeHWe 3aHATUI MO
aganTuBHOM pM3nYecKomn
Ky/bType

Ycayra fonkHa obecneumsatb

oBnageHune nonyvyarenamm

COLMANbHbIX YCAYT AOCTYMHbLIM U

6e3onacHbIM A1a 340P0BbSA
KOMMNaeKcom pr3nYecKnx
yNpa*KHEHWI B LLeNsAxX ero

CNCTEMATUYECKOrIo BbIMOJIHEHUA
AnAa ykpenneHna nx 340posbA

CpoK onpegenseTtca
MHAVBUAYANbHOMN
NpPorpammoi
npegocTaBaeHns
COLManbHbIX ycayr

YKpenneHue 340poBbA
nosy4yartenAa counasibHbixX

ycnyr

3aHATMA JOMXKHbI
npoBoguUTLCA
KBaIMPUUMPOBAHHbIMM
cneupannctamm b6es
NPUYNHEHUA KaKOro-nnbo
Bpeaa 340p0Bbl0. 3HaHMe
CNeLmanncTom,
OKas3blIBAOLWMM YCAyTy,
BO3PACTHbIX,
du13nonornyecKkmx,
NCUXONOTUYECKUX
ocobeHHocTel
nosyyaTesnein coumanbHbIxX
yCAyr; 3HaHue
CNeLmanncTom,
OKas3blIBaOLWMM yCAyry,
NpaBu TEXHUKK
6e3onacHocTM Npu paboTe
C peabnanTaunMoHHbIM,
CNOPTUBHBIM U
034,0P0BUTE/NbHbIM
obopygoBaHMem. 3aHATHA
OO/IKHbI NPOBOAUTLCA B
cneumanbHo
060pyA0BaHHbIX B
COOTBETCTBUM C
TpeboBaHMAMM
CaHUTapPHbIX NPaBUA




NnomeLLeHUsxX ans
nposeaeHna GpusnyecKomn
KyAbTypbl. Hannume

peabunntaumMoHHoro,
CNOPTUBHOIO U
03[,0POBUTE/IBHOTO
obopynoBaHus
19. | OKasaHue nomoum B Ycnyra npegycmatpuBaer: Mo Ha3HayeHuto ObecneyeHune ycioBui MocTaBLNK coUMabHOM
obecneyeHunm no - NMpueMm 3aKasa OT noay4yartens Bpaya Npu OTCYTCTBUM | ANA NeYeHUA B ycnyrm obecneymsaet
peuenTam Bpayei COLManbHOM yCnyru B BO3MOHOCTU Y COOTBETCTBMM C CBOEBpPEMEHHOEe
NIeKapPCTBEHHbIMMU COOTBETCTBMM C peuenTomM Bpaya; | nosyyatens Ha3HaYeHMeMm Bpaya npuobpeteHue
cpeacTBamMum M U3AENUAMMU |- NONYyYEHWNE AEeHEXHbIX CPeACTB OT | COUMaNbHbIX yCayr JIeKapCTBEHHbIX CPEACTB U
MeOUNLMHCKOro nosly4atena coumasbHOM yCAyrn Ha | CaMOCTOATEIbHO (nnu) nspennii
Ha3Ha4yeHuA npuobpeTeHne 3aKasaHHbIX UM npunobpectu MeONLMHCKOTO
NIeKaPCTBEHHbIX CPEACTB U (Man) Heobxoanmble Ha3Ha4yeHuA; COOTBETCTBME
nsgennin MeauLMHCKOro JleKapcTBeHHble NpMobpeTeHHbIX
Ha3Ha4yeHus; cpeacTBa B anTeke JIeKapCTBEHHbIX CPEACTB U
- 3aKyMKa 3aKa3aHHbIX n3gennin MeauLMHCKOro
JIeKapPCTBEHHbIX CPEACTB U (Man) Ha3Ha4YeHuA peLenTy 1
n3gennii MeanLMHCKOro YCTaHOBNEHHbIM CPOKaM
Ha3Ha4yeHus; rofHOCTU
- Npou3BeaeHne OKOHYaTEe/IbHOrO
pacyeTa c noay4vatenem
COLUMANbHOM YCNYrU NO YeKy
20. | CoumanbHo-neaarorMyeckue ycnyrm
21. |OpraHusauma gocyra Ycnyra HanpasneHa Ha Mo »kenaHuto OpraHu3auma gocyra, MocTaBLMK COLMANbHbIX

(NpasgHWKK, aKCKYpCUKM U

ApYyrue KynbTypHble
MmeponpuaTma)

y40B/IeTBOPEHUE
COLIMOKYNbTYPHbIX U SYXOBHbIX
3anpocoB noayyaTesnen
COLMAbHBIX YCAYT, NPUB/EYEHME
MX K y4acTUIO B NpasaHuKax,

nony4yarena
counanbHbIX yCcnyr

CO3JaHue yCA0BUiA ans
YZ0B/IETBOPEHUSA
HPaBCTBEHHO-
3CTETUYECKMX
notpebHocTel

YCAYT JOIKEH UMETb
cneumanbHo
obopyaoBaHHoe A5
NnpoBeAeHNA MacCcoBbIX
KY/ZIbTYPHbIX MEPONPUATUIA




COpPEBHOBAHMSAX, K aKTUBHOM
KNYyBHOW U Kpy*KKoBOW paboTe,
YYacTUIO B KY/IbTYPHO-A,0CYrOBbIX
MEepPONpPUATUAX

nomeueHue (NoxxapHas
CUTrHanunsaums,
OCBELLEHUNE, CTY/IbS UK
Kpecna gns nony4yatenemu
couManbHbIX YCAyT,
My3blKa/ibHble
WMHCTPYMEHTbI, KOMHaTa
pocyra, bubnnoreka),
obopyaoBaHHoe
Heobxoanmoi mebenbio.
JaHHoe nomeleHune
[OJI}KHO ObITb 3CTETUYECKMU
odopmneHo, 4Tobbl
npebbiBaHWE B HEM
Hanbonee GaaronpPUATHLIM
obpa3om BAMAJO Ha
HacTpoeHue nonay4yatenen
COUMANbHbIX YCAYT.
MNomeweHuna gna
opraHusaummn gocyra u
KpY*KKOBOM paboThbl
OONXKHbI OTBEYaTb
TpeboBaHMAM CaHUTapPHO-
TMIMEHMUYECKUX HOPM U
npaBua, NPaBua NOXKapHOM
6e30nacHOCTU U BbITb
OOCTYNHbIMMK AN
WHBaNMAOB U rpaKiaH,
UMEIOLLIMX OrpaHUYeHunn
340poBbA. B nomeleHmmn
OO0NKHbI HAXO4UTbCSA
TeNeBU30p, KHUTU, Fa3eThl,
*KYPHanbl, HACTONbHbIE




urpbl

22. | CoumanbHO-TPyaoBble YyCAyru
23. | OKkasaHue nomoLLm B Ycnyra gonxHa obecne4ymBatb CpokK onpegenseTtca NMomolub B Ycnyra gomkHa
TPYAOYCTpONCTBE OKa3aHWe KOHKPETHOM, NHOUBUAYANbHOM TPYAOYCTPOICTBE npesocTaBATbLCA BO

NPaKTUYECKOM NOMOLLM, nporpammoin B3aMMOAENCTBUM CO
cnocobcTBytoLLeR ycnewHoMy npepocraBaeHns cny»x6amm 3aHATOCTW.
NMOWMCKY mMecTa paboTbl. COUMANbHbIX ycayr MocTaBLMK COUMANbHbIX
CopevicTeme B peLleHnm BOMpoCcoB YCAYT LONIKEH UMETb
3aHATOCTM 3aK/t04aeTcA B: MHPOPMaUMOHHYIO Basy
- NHPOPMUPOBAHUM FpaXKaaH O AaHHbIX 06 opraHM3aumsx,
BO3MOXHOCTM TPYLO0YCTPOMCTBA; UMetoLmx paboune mecta,
- 0bpaleHnn B TEPPUTOPUASIBbHBIE He Tpebytowwme
OpraHbl 3aHATOCTY; npeaBapuTe/ibHON
- NpUrnaweHmm paboTHMKOB npodeccnoHanbHOM
CNyX0bl 3aHATOCTUN ANs NoAroTOBKM
pPa3bACHEHUA NopAAKa
TPYAOYCTPOMCTBA, a TaKXKe
3aKOHOZaTeIbCTBA MO BONPOCam
3aHATOCTU HAceNeHus;
- nomowu B cbope 1 opopmneHnn
OOKYMEHTOB A/1A
TPYAOYCTPOICTBa;
- COAENCTBMN B YCTPOICTBE Ha
KypCbl MepenoaroToBKM Yepes
CNy*KObl 3aHATOCTH

24, | CoumanbHO-NpaBoBble YCAYrK

25. | OKkasaHMe NnomoLm B Ycnyra npegycmatpmsaeT Mo mepe ObecneyeHue Ycayra ponxkHa

odopMNeHUU U COZenCTBME NOIyHaTENtO HeobxoaMmMOoCTU BO3MOXHOCTW ANA npeaocTaBAATbLCA

BOCCTaHOB/1IEHUN
AOKYMEHTOB Noay4y atenem

COLMaNnbHbIX YCAyr B
BOCCTAaHOB/1EHUUN YTPAYEHHDbIX

odpopmnenua n
BOCCTAHOB/IEHUSA

KBaNMOUUMPOBAHHbBIM
cneunannctom. Hannuue




counanbHbIX yCnyr

noJsiydaTesiem CoLManbHbIX yCayr
OOKYMeHTOB, cbope 1 NoAroToBKe
OOKYMEHTOB A/1A NOAYYEHUA mep
COUMANbHOM NOALEPHKKH,
npeaycMoTpeHHbIX dpesepanbHbiM
1 061aCTHBIM 3aKOHOAATENbCTBOM,
neHcun, nocobum n apyrnx
COUManNbHbIX BbINAAT.
MpeaycmaTtpuBaerT:

- NpeaocTaBeHne Pa3bACHEHN
MOJIy4aTes o CoUMaNbHBIX YCIYT B
YyacTu, KacatoLencs cogepKaHma
NoAroTOB/IEHHbIX 3aMPOCOB U
OOKYMEHTOB;

- coaeincTeme B HanpaBAeHUK
3aMpoCoB 1 AOKYMEHTOB
noJsiy4aTens coumanbHbIX yCayr B
COOTBETCTBYIOLWME
rocy4apCcTBEHHbIE OpraHbl,
opraHusaumm

AOKYMEHTOB
nony4yarenem
COUMaNbHbIX yCayr

MHPOpPMaUMoHHOro 6aHKa
HOPMaTMBHbIX NPaBOBbIX
aKTOB M JOKYMEHTOB,
HeobxoaMmbIX B paboTe C
HaceneHvem

26.

OKasaHuWe nomoLy B
NoNyYEHUN HOPUANYECKUX
ycayr (B Tom uncne
6ecnnaTHo)

Ycnyra npegycmarpusaeT
cogencTame B Noay4eHUn
KBannPpuUUMpPOBaHHOM
IOPUANYECKON MOMOLLM, B TOM
yncne becnnatHow, B
COOTBETCTBUM C PpeaepasibHbIM U1
06.1aCTHBIM 3aKOHOAATE/IbCTBOM;
coZeicTBME B MOYYEHUM YCayT
HoTapuyca

Mo mepe
HeobxoaMmocTu

MNonyyeHue
OpPUANYECKUX ycayr

Ycnyra goakHa
npeaoCcTaBAATbLCA
KBanMOUUMPOBaHHbIM
cneumManncTom u
obecneunBaTb
nosiyyaTensim coumanbHbIX
ycnyr
KBaMPULNPOBAHHYIO
HOPUAMNYECKYHO MOMOLLLb.
Hanuuune
nHdopmaumoHHoro 6aHkKa
HOPMaTUBHbIX MPABOBbIX
aKTOB W JOKYMEHTOB,




HeobxoaMmbIX B paboTe C
HaceneHvem

27. | OKasaHue NnomMoLuU B Ycnyra npegycmatpmsaet MNo mepe ObecneyeHune 3aWmThI Ycnyra gonxkHa
3aWmMTe NPaB M 3aKOHHbIX | NPAaBOBOE KOHCY/bTUPOBaHMeE, HeobxogMmocTn NpaBs N 3aKOHHbIX npeaocTaBaATbLCA
WHTEepecoB Noay4vaTenemn npeacTaBuTeNbCTBO B CyAax, WHTepecoB nonyyatenen |KBanuPpuumMpoBaHHbIM
coumasbHbIX ycnyr rocy4apCTBEHHbIX U couManbHbIX ycnyr CcneunanmcTom m
MYHUUMNANbHbIX OpPraHax u obecneunBaTtb
opraHusaumax, cogencrsue B nonyyatenam coumnanbHbIX
NOJIy4eHUM YCTaHOBAEHHbIX ycnyr
3aKOHOaTeIbCTBOM /1broT U KBaAMPUUUPOBAHHYIO
NpenmyLLecTs, CoLManbHbIX OPUANYECKYIO 3aUTY
Bbinnat 3aKOHHbIX NpaB U
WHTepecoB. Hanunuune
MHPOPMaUMOHHOTO BaHKa
HOPMaTUBHbIX NPaBOBbIX
aKTOB M JOKYMEHTOB,
HeobxoaMmbIX B paboTe C
HaceneHnem
28. |Ycnyru B Lensax nosblleHMA KOMMYHUKATUBHOMO NOTEHLMA A NoyyYaTenei counanbHbIX YCAYT, UMEOLWMX OfPaHUYEHNS KU3HEeLeATENbHOCTU
29. | MNpoBeaeHue counanbHo- |Ycayra cCOCTOUT B OKa3aHWUK Mo mepe PelwweHune coumanbHbIX Ycnyra gonxHa
peabnanTaLMoHHbIX COLENCTBUA B peLIeHUmn HeobxoaMmMoCTH BOMPOCOB MoJsiy4aTeniern | NpenocTaBaATbCA

meponpuatuii B chepe
couManbHoro
obcnyKmBaHuA

CoUMabHbIX BONPOCOB:

- Ha3HauyeHwue, NepepacyeT u
BbiNaaTa NeHCUi;

- opopmneHue cybcngmii n nbrot

CouManbHbIX yCnyr

KBanMdUUUpPOBaHHbIM
CneunanmncTom m
obecneunBaTb
nosiy4aTensim coumanbHbIX
yCAyr npefocTaBneHmne
HeobxoAMMOWN MOMOLLN.
Hanuuune
nHdopmMauUMoHHOro 6aHKa
HOPMATUBHbIX NPaBOBbIX
aKTOB U AOKYMEHTOB,




HeobxoaMmbIX B paboTe C
HaceneHvem

30. | CpoyHble coumanbHble ycayrm
31. | ObecneyeHune Ycnyra HanpasaeHa Ha MNpepocTtasnaerca ObecneyeHue ycnosui Ycnyra npenocraBnsaeTca B
6ecnnaTHbIM ropayYnm noaneprkaHue n obecneyeHme 6ecnnaTHo AnuUam, ONA XKU3HEe[eATeNbHOCTM | opraHmM3aumm
nUTaHMEeM KU3HEeAeATEeNbHOCTM rpaXKaaH U nonasLwMM B TPYAHYHO 06LLLEeCTBEHHOIO NUTaHUA, C
COCTOMUT B O4HOKPaTHOM KU3HEHHYIO KOTOPOW MOCTaBLLMKOM
npeaocTasneHnn 6ecnnatHoro CUTyaumio, no COLMANbHbIX YCAyr
TaJIOHa Ha ropavee NUTaHue peleHnto 3aK/1H04EH 40roBop
YNOJHOMOYEHHOTO
opraHa
32. | ObecneyeHue oaexaon n | Ycnyra HanpasseHa Ha MpepocTasnaeTca ObecneyeHue ycnosui Ycnyra npefoctasnserca
06yBbto 1 Apyrumm nogaeprkaHue n obecneyeHune 6ecnnaTHo AnLam, ONA KN3HeeATeNbHOCTU | MOCTABLLMKOM COLMANbHbIX
npegmeTamu nepeoit KU3HEeLEeATENbHOCTM FpaXKaaH U nonasLwum B TPYAHYHO ycnyr. Ogexaa, obysb U
Heobxo4MMOoCTH COCTOMUT B O4HOKPaTHOM KU3HEHHYIO npegmeTbl Nepsom
npeaocTaBAeHNN ofexabl U (Uan) | cuTyaumio, no HEOBX0AMMOCTM AO/KHbI
06yBU U (MAKN) NPeAMETOB NEPBOM | peleHuUto NpeaoCTaBAATbLCA B YNCTOM
HeobxoAMMOCTM U3 baHKa Belen | yNnoJIHOMOYEHHOTO W aKKypaTHOM Buae
opraHa
33. | CopgeitctBue B nonyyeHnn |Ycnyra HanpassieHa Ha MNpepocTtasnaeTca ObecneyeHue ycnosui Ycnyra npegoctasnsaetca

BPEMEHHOI0 KWI0ro
nomeLLLeHUs

nogaeprkaHue n obecneyeHune
KNU3HeOeATe/IbHOCTU rpa*KaaH n
COCTOWT B NPeAOoCTaBAEHUU UK
noabope BpeMEHHOrO ¥UA0ro
nomeLLeHus, MHGOPMUPOBAHNU
Mua, NonasLIero B TRYAHYIO
YKU3HEHHYIO CUTYaLNIo, O
BO3MOHOCTM N YCNOBUAX
pa3mellleH1sA BO BpEMEHHbIX
UNbIX NOMELLEHUNAX U NPU

6ecnnaTHo Anuam,
NonasLWNM B TPYAHYIO
KU3HEHHYO
CUTyaumto, no
peleHunto
YNO/IHOMOYEHHOTO
opraHa

ON1A *KU3HeAeATeIbHOCTH

NOCTaBLWMKOM COLUMNaNbHbIX
ycnyr




H606XOAMMOCTM opraHunsauunun
AO0CTaBKM BO BpeEMEHHOE XKNnoe
nomeuieHune

34. | CopeiicTBMe B NoJly4eHUN | Ycnyra HanpaB/ieHa Ha MpepocTtasnaerca NHdopmmpoBaHHOCTb 0 | Ycayra npeaocraBaserca
IOPMANYECKOM NOMOLLM B | NoAAepKaHue n obecneyeHne 6ecnnaTHo Anuam, BO3MOXHOCTU 3aLUMUTbI cneumanmctamm
Lenax 3alWmTbl Npas v KU3HeAEeATeNbHOCTU N COCTOUT B | MOMNaBLUIMM B TPYAHYIO | NPaB M 3aKOHHbIX NOCTaBLLMKA COLMANbHbIX
3aKOHHbIX UHTEpPECcoB OpraHM3aLLmMKn KOHCYAbTaLuu YKU3HEHHYI0 WHTepecoB nonyyatenen |ycnyr
nosiy4yatenein coumanbHbIX | HOPUCTA, HOTapUyca Uu cuTyaumio, no COLMANBHbIX yCNyT
yenyr COMPOBOMAEHUN B IOPUAMUYECKYIO | peLUeHUD
KOHCYNbTaLMIO, K HOTapuycy u YNONHOMOYEHHOTO
obpaTHo. Coaencrame noayyaTtento | opraHa
YCNYrU B PeLLUEHNM BOMPOCOB,
CBA3aHHbIX C COLUMANbHOM
peabuamtaumen, NeHCUOHHbIM
obecneyeHnem, pasaUYyHbIMU
COUMANbHbIMM BbINIaTamMy,
NoOJlyYeHUEM YCTAHOB/IEHHbIX
3aKOHO4aTeNbCTBOM NbIOT U
NpPenMyLLecTs, ApYrux NpaBoBbIX
BONpPOCOB
35. | CogeicTtBue B nonyyeHnn |Ycnyra HanpassieHa Ha MNpepocTtasnaeTca ObecneyeHue Ycnyra npegoctasnsaeTca
3KCTPEHHO nogaeprkaHue n obecneyeHune 6ecnnaTHo Anuam, NCUXONOTMYECcKom KBanMOUUMPOBaHHbIM
NCUXOI0TMYECKOM KU3HEeAEeATENbHOCTU NINL, nonasLMM B TPYAHYIO | 6e3onacHoCTH cneumanmcTom

noMoLM C npmnusaevHeHNneEM
K aTOM pa60Te ncmnxonoros
n CBﬂLLI,eHHOC}'Iy)-KMTe}'Ieﬁ

NonaBWMX B TPYAHYIO }KU3HEHHYIO
cutyaumio. OkasaHue
NCMX0/I0rMYECKOM MOMOLLM, B TOM
yncne nposegeHue beceapl,
o6LeHMA, MOTMBaLMA K
aKTMBHOCTU: YCTaHOB/EHNE
NONOMKUTENbHOW MOTUBALMK HA
obuieHMe, BbIABAEHME U
dUKCHpoBaHMe coumanbHo-

KU3HEHHYIO
CnTyauuto, no
peweHunto
NOCTaBLWHMKa
counanbHbIX yCcnyr

nonyyartena counasibHbixX
ycnyr




NcMxoiorMyeckmx npobnem,
pacwupeHne AnanasoHa
npuemnembix CPesCcTs Ans
CaMOCTOATE/IbHOTO peLleHus
BO3HMKLWWMX Npobiem u
npeoaosieHnsa TPyLHOCTEN.
OpraHu3aums oKkasaHusa
NCUXOI0rMYECKOM MOMOLLLM
ncuxonoramu u (Mnm)
CBAWEHHOCNYXUTENAMMU




1) MoayweBon HOpPMATUB (GUHAHCMPOBAHMA COLMANbHbLIX YCAYr YyCTaHaB/AMBAETCA MNpPMKa3oM
YNoAHOMOYEHHOro opraHa Ha TEKYLLMIA KaieHAAPHbIN roA.

2) MNokasaTensimM KadyecTBa MNPefoCTaBAEHUs COLMaIbHbIX YCAYr B MoJycTauMoHapHon dopme
ABNAIOTCA:

UMCNIO NONOXKUTENbHbIX OT3bIBOB O paboTe MOCTaBUMKA COLUMANbHbIX YCAYr, OTCYTCTBME
060CHOBaHHbIX ¥anob;

obecneyeHne OTKPLITOCTU AOKYMEHTOB, PEraMeHTUPYoWMX paboTy NOCTaBLMKa COLMasbHbIX
ycnyr;

YMCNEHHOCTb MoJiyyaTesieil CoUManbHbIX YCAYr, OXBAYEHHbIX COLMaNbHbIMU YCAYramMmu y AaHHOro
MOCTaBLUMKA COLMANbHbIX YCAYT;

OOCTYMHOCTb YCNOBUN pasMeLLeHUsA NOCTaBLLMKOB COLMANbHbIX YyCayr (B TOM yMcne AOCTYNHOCTb
npeaocTaBNeHUs COUMaNbHOTO 06CAYKUBAHUA ANA UHBANMAOB U APYTrUX NNL, C YYETOM OFPaHUUYEHUN NX
U3HeeATeNbHOCTH);

YKOMM/IEKTOBAHHOCTb LUTaTa MNOCTaBLUMKA COUMANBHbBIX YCAYT CNELMaNMCTaMmn 1 UX KBaanduKkaums;

Ha/In4ymMe cneumanbHOro U TEXHUYECKOro OCHALWEHUSA NOMELLEHUI NOCTaBLUMKA COLMAbHbIX YCAYT;

coctoaHMe uHPoOpMauMM O nopafdKe W nNpaBunax nNPeAoCTaB/AEHUs COUMaNbHbIX YCAYT,
OpraHu3aLmMmn NoJslycTauMoHapHOro coumanbHOro obenyKuBaHums;

NOBbILIEHME KAYecTBa COLUMaNbHbIX yCAyr n 3dGEKTUBHOCTM UX OKa3aHUS.

MNoKasaTenu KayecTsa NPeaoCcTaBNeHMsA COLMabHbIX YCAYr B NOAYCTaUMOHapHOM dopme 1 OLeHKa
pes3ynbTaToB WX MNpPeaoCcTaB/feHUA MOCTaBLMKaMU ONpeaensioTca Mo pe3ynbTaTam npeaocTaBaeHus
coUManbHbIX YCAYT MPUMEHUTENBHO K KaXKA0My KOHKPETHOMY MoJlydaTe to ColManbHbIX YCAYr.

OueHKa pesynbTaToB MNPeAOoCTaBAEHUSA COLUMaNbHbIX YCAYr B MNOAycTauuoHapHon d¢opme:
noafepraHue wn (MAM) yaydlleHne YCNOBUIA XU3HeAeATeNbHOCTU; YAO0BNETBOPEHHOCTb KayecTBOM
couManbHbIX YCAYT.

MpnnoxkeHune 3

K MOCTaHOBAEHWIO
agMUHUCTPaL MK JInnewKomn
obnactn "06 yTBEPKAEHUU
MopAgKoB NpeaocTaBNeHUs
COUMANbHbIX yCAyr
NOCTaBLMKAMM COLMAbHbIX
ycayr B Jluneukoi obnactn”

NoOPAOK
NPEAOCTAB/IEHUA COLMAbHbIX YCNYT B CTALMOHAPHOM ®OPME
COLMANBHOTO OBCNY}KMUBAHUA

Paspen |. OBLLIME MONNOKEHNA

1. MopAgoK npeaocTaBfeHUs CcoUManbHbIX YCAYr B CTauyoHapHol d¢opme coumanbHOro
obcnyKmBaHua (aanee - MopAgoK) onpeaenseT npaBuna NPeAoCcTaBAEHUA COLMAsbHbBIX YCAYr, B TOM
yucne CcpoYHbIX, B CTauMOHapHoW ¢opme coumanbHoro obcnyXuBaHWA (Janee - cTauMoHapHoe
coupmanbHoe obcyKMBaHUe) rpaxkaaHam Poccuiickolt degepaupym, MHOCTPAHHbIM FpaXKAaHam M Muam
6e3 rpaxgaHCTBa, MNOCTOAHHO MPOXMUBAKOWMM Ha Tepputopumn Jlvneuxkoi ob6nactv, 6exeHuam,
NPU3HaHHbIM HY}KAAOWMMUCA B COLMANbHOM O6CAYXMBaAHUW B cTauMoHapHoOW dopme U KOTopbim
NpefoCcTaBAAOTCA COLMaNbHaA YCayra UAu coumanbHble YCayru.

2. CTaumoHapHoe coluanbHoe 0b6Cay»KnBaHMe NPeaocTaBAAeTCa NoayYaTeNnam CoLManbHbIX YCayr
IOPUAMYECKMMMN IMLLaMU HE3aBMCMMO OT MUX OpraHM3aLMOHHO-NPaBoBon GOpPMbl U MHAUBUAYANbHbBIMM



npeanpuHUMaTENAMM, OCYLLECTBAAIOLLMMMN CoLmanbHoe 0bCnyKnBaHme B cTaumoHapHoli dpopme.

Pasgen Il. NOPAOOK NPEAOCTAB/IEHUNA CTALULMOHAPHOTO
COUMANBHOIO OBCNYHMBAHNA

3. CTaumoHapHoe coumanbHoe o0bcayKnBaHue NpeaoCcTaBAAeTcA NoydYaTenaM CoLuManbHbIX yCayr
Npyv MOCTOAHHOM MWAWM BPEMEHHOM KPYr/IOCYTOYHOM TMPOMKMBAHMM B OPraHM3aumn COUMANbHOTO
06CcNyKMBaAHUA, Ha CPOK, onpeaesieHHbIN UHAMBUAYAIbHOW NPOrpaMmmoit NpeaocTaBAeHUA colmanbHbIX
ycnyr (oanee - MHAMBUAYAbHAA NPOrPamMma).

4. Ona nonyvyeHUs CTALMOHAPHOrO COLUMANbHOTO OOCNYXMBAHWUA TPakAaHUH MAW 3aKOHHbIN
npeacrasuTeNb (fanee - 3asBUTENb) BNpase BbIOpaTb NOCTaBLUMKA COLMASbHbBIX YCNYT, OKasbiBalOWEro
coumasibHble YCAYrv B CTaUMOHapHOM dopme coumanibHOro 0b6CnyKnMBaHus.

5. [na CTauMOHApHOro COUManbHOroO O6CAYKMBAHWUS 3anaBUTE/b 0OpaALLAETCs K MOCTaBLUMKY
couMasnbHbIX YCAYT C 3aABN€HUEM, COCTAaBAEHHbIM Mo dopme, yTBEepPKAEHHOM NpnKasom MuHKUCTepCTBa
TpyAa W coumanbHoM 3awmtbl Poccuitickont Pepepaumm ot 28 mapta 2014 roga N 159H "0O6
yTBEPKAEHUN POPMbI 3aABNIEHUA O NPEAOCTaBAEHUN COUManbHbIX ycnyr" (ganee - 3asBneHue).

6. O4HOBpPEMEHHO C 3asiB/IEHNEM 3aABUTE/b NPeACcTaBAAET CieayoWme JOKYMEHTbI:

1) nacnopT WMAM MHOW [AOKYMEHT, YyAOCTOBEpPAWMA NMYHOCTb 3aaBuUTena (CBUAETENbCTBO O
POXKAEHMM B OTHOLLEHUM HECOBEPLLUEHHONETHErO rpaXaaHnHa, He gocturwero 14-neTHero Bo3pacra);

2) [OOKYMEHT, NOATBEPXKAAIOWMN MNOJHOMOYMA 3aKOHHOTO MPeACcTaBUTEeNs, M [AOKYMEHT,
YA0CTOBEPAIOLWMIA €ro IMYHOCTL (Mpu 0bpallleHUn 3aKOHHOTo NpeacTaBuTens);

3) cnpaBKy C MecTa XUTe/IbCTBa O COCTaBE CEMbM 3aABUTENA (NPU HAaNMUNK);

4) cBMAETENbCTBO O PEerucTpaLmm no MecTy npebbiBaHua (Mpu Hanuunn);

5) cnpaBKy MegMLMHCKOM OpraHn3aLmm O COCTOAHUU 340P0BbsA 3aABUTENA C YKa3aHUEM cTeneHu
yTpaTbl CNOCOBHOCTM /MO0 BO3MOMKHOCTU OCYLLECTBAATb CamMoObC/ayXKUBaHWE, CAaMOCTOATE/IbHO
nepegBuratbcs, obecneynBaTtb OCHOBHbIE KM3HEHHble MOTPeOHOCTU B cUAy 3abosieBaHUA, TPaBMbl,
BO3PacTa UM HaIMUUA MHBANUAHOCTU (MeAULIMHCKYIO KapTy);

6) 3aKnOYeHUe YNoJHOMOYEHHON MEeAMUMHCKOM opraHusauum o6 OTCYTCTBUM MeONUMHCKUX
NPOTUBOMOKA3aHUIN A/1A NOMYYEHMNA CoLManbHbIX YCIYT B CTaLMOHApPHOW popme;

7) cnpaBKy yuYpexaeHUs MeOuKO-COLMaNbHOM 3SKCMNepTusbl O HaAWMYyMM WHBANMAHOCTU - ANA
WHBaNMAOB;

8) AOKyMmeHTbl (cBeaeHMA), noATBep:KAalolMe A0XOAbl 3aABMTENA U UYNEHOB ero cembu (nNpu
HaNMuuKM) B AEHEXHOW Gopme, U MHble AOKYMEHTbI (CBeAeHMA) Mo BMAAM A0XOA0B B COOTBETCTBUN C
noctaHosneHnem [pasutenbctBa Poccuiickont Pepepaummn ot 18 oktabpa 2014 roga N 1075 "O6
yTBEpKAEHUN MpaBun onpeaeneHma cpeiHeayLWweBoro 4oxXoaa Ala NpeAocTaBAeHNs coumanbHbIX YCayr
6ecnnaTHo" 3a nocnegHue 12 KaneHOapHbIX MeCALEB, NpeaLlecTBYOWMX MecsALy Nogayn 3asBaeHus
(obpalueHun);

9) ooKymMeHTbl, noATBep:Kaaowme GakT OTHECEHMA 3aABUTENA K YMCAY /ML, NOCTpagaBlUMX B
pesynbTate  upes3BblYaWHbIX  CUTYyaUUN, BOOPYKEHHbIX  MEMNKHALMOHANbHBLIX  (MEMKITHUYECKUX)
KOH}MKTOB (NpU Hanmuumnu);

10) peleHne opraHa OMNEKM M MOMEYUTENbCTBA O HaMpaB/ieHUM B MCUXOHEBPOIOrMYECKUI
WMHTEpPHAT B COOTBETCTBMM cO cTaTbelt 41 3akoHa Poccuitckoit Pepgepaumm ot 02 miona 1992 roga N 3185-
1 "O ncuMxmaTpruyecKkoit NOMOLLM M rapaHTUSAX NPaB rpaxaaH npu ee okasaHun" (g8 AuL, NPU3HAHHbIX B
YCTQHOB/IEHHOM 33aKOHOM MOpAAKe HeaeecnoCcobHbIMWU, ecnu Takue inua Mo CBOEMY COCTOSIHUIO He
cnocobHbl NoAaTb IMYHOE 3asBNEHME);

11) 3aKknOYeHWe MCMXoN0ro-MeanKo-Nneaarornyeckon Kommcecuu (ons HecoBepLUeHHONETHUX,
HanpaBiAemMblX B AETCKUI AOM-UHTEPHAT AN YMCTBEHHO OTCTaNbIX AeTelt);

12) nHauBMayanbHy0 NporpaMmmy peabunutauuu MHBanuaa (Npyu Haanuuu) - Ans UHBANMAOB U
AeTen-uHBaNnaoB.;

13) nHAMBUAYaANbHYIO MPOrPaMmy.

7. MocTaBIIMK couManbHbIX ycayr B TedyeHMe 1 cCyTOK C AaTbl NpeAcTaBleHUs AOKYMEHTOB,
nepeuncnieHHbiXx B MNyHKTe 6 Hactoswero [lopAagKa, 3aKkao4yaeT C  3asBUTeNemM  [IoroBOp O
npeaocTaBNeHUM COLUMaNbHbIX YCAYr B CTaluMoOHapHoli dopme coumanbHoro obcnykmBaHus (ganee -
aorosop).
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Tunoeaa ¢opma AoroBopa O NPeAoCTaB/ieHMUM COLMAsbHbIX YCAYr B CTauMoHapHoh dopme
coumanbHOro obcnyKMBaHUA YTBEPKAAETC HOPMATMBHbIM NPaBOBbIM aKTOM UCMO/IHUTE/IbHOTO OpraHa
rocyaapctBeHHoM Bnactu Jluneuxkolr obnactu B chepe coumanbHoro obecayxueaHua (danee -
YNOJIHOMOYEHHbBIN OpraH) ¢ y4eTom nNpuUMepHONn GOopmbl, YTBEPKAEHHOW NpuKasom MuHKUCTepcTBa
Tpyda 1 coumanbHom 3awmTbl Poccuitckonn Peaepaunm ot 10 Hosbps 2014 roga N 874H "O npumepHomn
dopme porosBopa O MNpPenoCTaBNEHUM COUMAbHBbIX YCAyr, a TakXe o dopme WHAMBUAYANbHOM
nporpammbl NPesoCTaBAEHUA COLMaNnbHbIX ycayr".

8. Tpu 3akaO4YeHMM [JorosBopa 3aABUTENb JO0MKEH OblTb O3HAaKOMAEH C  YC/IOBUAMM
CTaLUMOHAPHOro CoUMaNbHOIO 0OCAYKUBAHMA, NOAYYNTb MHPOPMALMIO O CBOMX MpaBax, 0b6s3aHHOCTAX,
BMOAX COLUMANbHbIX YCAYyr, KoTopble 6yayT emy npenocTaBnATbcA, o6bemax M MepUoaUYHOCTU KX
npeaocTaB/ieHUs, CTOMMOCTU NPeAoCTaBAEHNA COUMAbHbIX YCAYT.

JoroBop cocTaBnsaetca B [AByX 3K3emnasapax. OAMH 3K3emnnsp nepegaerca noJsyyartento
couManbHbIX ycayr (3aKoOHHOMY npeacTaBuTento). BTopol 3K3emnnsp XpaHMTCA Yy MOCTaBLMKa
couManbHbIX YCAYT.

9. 3aABMTENb, 3aKNOUYMBLLMIA C MNOCTAaBLUMKOM COLMANbHbIX YCAYr AOrOBOP (Aanee - nonyyaTenb
couManbHbIX YCyr), BNpaBe 0TKa3aTbCA OT NPeAoCTaBAeHUs coumanbHbix yenyr. OTKas odbopmnserca B
nucbmeHHol popme 1 NPUOBLLLAETCA K A0rOBOpPY, NPY 3TOM MOCTaBLUMK COLMANbHbIX YCAYT B TedeHue 1
pabouero AHA B NUCbMeEHHON popme MHGOPMUPYET 06 3TOM YNOSTHOMOYEHHbIN OpraH.

10. MNocTaBLWWK couManbHbIX YCAYT BNpaBe OTKasaTb 3asBUTE/I0 B 3aK/IIOYEHUM AO0r0BOpa B C/yYae:

1) Hanuus MeaNLMHCKNX NPOTMBONOKa3aHUM, NoATBEPXKAEHHbIX  3aK/Il0YEeHUEM
YNOJHOMOYEHHO M MeANLMHCKON OpraHn3aumu;

2) BbISIBNIEHUA MOCTaBLUMKOM COLMAbHBIX YCAYr HEAOCTOBEPHbIX AAHHbIX, MPeAcTaBAEHHbIX
3aABUTENIEM, O YeM MOCTaBLMK COUMAJbHbBIX YCAyr 06f3aH MUCbMEHHO YBEAOMMWTb MoJsyyaTens
COLMaAbHbIX YCAYF M YNONHOMOYEHHbI OpraH B CPOK He no3aHee 5 paboumx gHel ¢ Aatbl UX
BbISIB/IEHUA.

11. Nonyyatento coumanbHbIX YCAyr NPeAOCTaBAAOTCA COUMANbHbIE YCAYTK, NepeyeHb KOTOPbIX
yTBEpXAeH 3akoHom Jlvneukoi obnactn ot 26 aekabpsa 2014 roga N 365-03 "O HeKoTOpbIX BOMpocax
coumManbHOro obcnyKuBaHuA rpaxkaaH B Jinneukon obnactn" (aanee - NepeyeHsb).

12. MocTaBLWMKN COLManbHbIX YCAyr BNpaBe NpPeAoCTaBAATb NOAy4yaTeNAM COLMANbHbIX YCAYT MO
MX KEeNaHWIo, BblpaXKeHHOMY B NMMCbMeHHOW dopme, 3a NNATy AONONAHUTESIbHbIE COLMAJIbHbIE YCAYTU
CBEPX COLMAbHbIX YCNYT, BK/IIOYEHHbIX B [lepeyeHs.

13. CraumoHapHOe couManbHoe 06CNyXKMBaHME NpPenocCTaB/AeTcA NoaydyaTensim CcouManbHbIX
YyCAyr nocCTaBWMKaMKW COUMabHbIX YCAYr B COOTBETCTBMM CO CTaHAAPTaMM COLUMANbHbIX YCAYT,
NpeaocTaBASEMbIX MNOCTaBLWMKAMN  COUMaNbHbIX YCAyr B CTauMoOHapHoM ¢opme CcoumanbHOro
06CNyXKMBaHMA, COrNACHO NPUIOXKEHMUIO K HacToswemy MopagkKy.

14. CraumoHapHoe coumanbHOe 0OCNYKMBaHME OCYLLECTBAAETCA Ha YCAOBMAX YaCTUYHOW WU
noJsiHoM onnaTbl M6 HecnnaTtHo.

PeweHne 06 ycnoBUAX CTaLMOHaApPHOro coumnanbHoro obcnyxKmsaHma (6becnnaTHo, 3a nnaTy Uau
YaCTUYHYIO NNaTy) NPUHUMAETCA Ha OCHOBAHWW NpeACTaB/IEHHbIX NOAyYyaTeNemM COUMabHbIX YCAyr
(3aKOHHbIM nNpeacTaBuTENEM) [OOKYMEHTOB, C Y4Y4eTOM CpefHeaylleBOoro JAoxoda nojy4yatens
COLMasbHbIX YCAYF, @ TaKXKe TapudOoB HA CouManbHble YCayru.

15. CoumanbHble ycayru B CTauMoHapHo dopme npenocTasaaoTca becnaaTHo:

1) HecoBepLIEHHONETHUM AETAM;

2) nvuam, nNocTpagaBWMM B pe3y/nbTaTe  4ypesBblYalHbIX  CUTyaLMi, BOOPYMKEHHbIX
MEMKHALMOHANbHbIX (MEXK3THUYECKNX) KOHPNKTOB;

3) 6epeMEeHHbIM KeHLMHaM U }KeHLWMHAM, nogBepriummca GM3MyeckoMy HacuInO B pesysbTaTte
BHYTPUCEMEMHOTO KOH(/AMKTA, B OPraHM3aLMaX COLMaNbHOrO 06CAyXKMBaHMA, NepeyeHb KOTOPbIX
YCTaHaB/AMBAETCA YNOJHOMOYEHHbIM OPraHOM.

16. Pasmep eemecAyHOW nNnatel 3a MNpPeaoCTaB/NeHMe CTaLMOHApHOro  COLUMANbHOro
06CNyXKMBaHMA paccUMTbiBaeTCA Ha OCHOBE TapudOoB Ha coLMasbHble YCAYrK, HO He MOXKET NpeBbllWaTh
CeMMAECATU NATU NPOLEHTOB CpeiHeAyLLIEBOro A40X0Aa NoayYyaTens coumanbHbIX YCAYT.

17. PacyeT cpeaHeaylleBOro [A0XoA4a B OTHOLWIEHWMW MoOAyyaTens CcouMmanbHbIX YCAyr, 3a
WCKNItOYEHNEM NUL, YKa3aHHbIX B MyHKTe 15 HacToAwero MNopsaaKa, NponsBoanTcs Ha AaTy obpalleHus B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATEIbCTBOM.
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18. Mnata 3a npeaocTaB/NeHME COUMANbHOIO O6CAYKMBaAHWA B CTauMoHapHoh dopme
nepecmaTpuBaeTCcsa NOCTaBLINKOM COLMA/bHbIX YCAYT B C/yYanx:

WU3MEHEeHMA cpegHeayLWeBoro 40X04a Noay4YaTena CoLuManbHbIX YCAYr (ero cembm - MpU HaANYUK);

M3MeHeHnA obbemMa CoUManbHbIX YCAYr, NPeayCMOTPEHHbIX MHANBUAYANbHOM NPOrpPamMmmoi;

M3MeHeHMA TapnPoB Ha coLManbHbIE YCAYTU.

19. MonyyaTenn coumanbHbIX YCayr (3aKoHHble NpeacTaBuTenn) o0bsa3aHbl B NMCbMeEHHOW dopme
n3BeLLaTb NOCTABLLMKA COLUMANBHbIX YCAYT:

06 M3MeHeHMM cpeaHeaylleBOro A0X0Aa cBoero W (uMnan) uneHoB cembu B TeyeHue 10
KaneHAapHbIX AHEeN co AHA U3MEHEHMA cpeaHeyLeBOro A0X0A43;

06 M3MeHeHUN 0bCTOATENbCTB, 0OYC/NOBANBAIOLWNX NOTPEOHOCTb B NPeA0CTaBAEHNM COLMAbHbIX
ycayr, B TedeHue 5 KaneHgapHbIX AHEN CO AHA HACTYNIEHUSA TaKUX 0OCTOATENbCTB.

20. PeweHne 06 M3MEHEHUWN YCNOBUIA ONaTbl 3a NpeaoCcTaB/ieHMe CouManbHOro obCnyKuBaHus
Ha AOMY NPUHMMAETCA NOCTaBLMKOM COLMabHbIX YCAYTr B CPOK He nosgHee 5 pabouymx gHen co gHA
BO3HWKHOBEHMA OCHOBaHMM O/1A NepecmoTpa NnaThl, YCTAHOB/AEHHbIX HacToAwMM lopagkom, o yem
nosiyyatesib COUManbHbIX YyCAYr (3aKOHHbIM NpeacTaBUTe/b) YBEAOMAETCA NOCTABLLMKOM COLMaNbHbIX
yCAyr B TedeHune 3 pabounx AHen ¢ AaTbl NPUHATUS pelleHus.

21. MMopsfgok onnaTtbl 3a NpPeAoCTaBNeHMEe CTALUMOHAPHOIO COoUManbHOro 0b6CNyXUBaHUA
nosly4yatesiem coumasbHbIX YCAYT yCTaHAaBAMBAETCA AOrOBOPOM.

22. Mpun pacyete obbema nNpPenoCTaBNEeHMA COUMaNbHbIX YCAyr B CTauMOHapHoW d¢opme
COLManbHOro 06CNYKUBAHUA YUMTbIBAKOTCA HOPMbl U HOPMATUBbI, YCTAHOB/IEHHbIE MOCTAHOBAEHUSMMU
Nnneukoro obnactHoro CoeeTa aenytatos oT 18 gekabpa 2014 roga N 1020-nc "O6 yTBEPKAEHUN HOPM
MUTaHMA W HOPMATMBOB oObecrneyeHWs MAFKUM WHBEHTAPeM MoJjlyvatesneil CouManbHbIX YCAyr B
OopraHM3auMsax coumanbHoro obcnyxkmaHua Jluneukoi obnactn" m N 1021-nc "O6 yTBEpPXKAEHUMU
HOPMaTUBOB LUTAaTHOM YMCNEHHOCTU YUYPEXAEHWUIA COUMaNbHOIO OOCNYKMBaHUA TpaxkaaH Jinneukow
obnactn", B COOTBETCTBUM C KOTOPbIMW OCYLLECTBAAETCA MPeLOCTaBfeHNE COLMabHbIX YCAyr B
CTauuMoHapHoi popme.

23. MNpeaocTaBaeHMe CTaUMOHAPHOIO COLMANbHOro 06CNYKMBAHUA NPEKPALLAETCA B C/IyYasX:

1) oTKasa nonyyaTens couManbHbIX YCAYr (3aKOHHOro npeacTaBuTeNns) OT CTalUMOHapPHOro
COLMANbHOro 06CNYXKUBAHUSA, BbIPAa*KEHHOIO B MUCbMEHHOM MW 31EKTPOHHOM popme;

2) OKOHYaHMA CpPOKa NpeaoCTaB/ieHUs COLMaNbHbIX YCAYr B COOTBETCTBUWM C MHAMBUAYA/bHOM
nporpammoit n (Unn) NcTedeHns cpoka AencTBMA A0roBopa;

3) HapyweHus nosayd4aTeNem COUMaNbHbIX YCAYr (3aKOHHbIM npeacTaBUTeNIEM) YC/IOBUIA
3aK/HOYEHHOrO I0r0BOpa;

4) cmepTU noayyaTena couuanbHbIX YCAYr WAW NPEeKpaweHus AesTeNbHOCTM MOCTaBLLMKA
couManbHbIX YCAYT;

5) npusHaHuWa noJsiyyaTena coumanbHbiX ycnyr 6e3BeCcTHO OTCYTCTBYHOLIMM WAUM YMEPLUIMM Ha
OCHOBaHMUU pelleHua cyaa;

6) ocyxaeHus nosaydaTena couuanbHbIX YCAYr K OTObIBaHMIO HaKa3aHWA B BUAE /MLIEHUA
cBoboapl;

7) BO3HWKHOBEHMA Yy MNOAy4YaTeNs COLUMANbHbIX YCAYr MeAMUMHCKMX MPOTUBOMOKAa3aHMi K
MOJIYyY4EHMIO  COUMANbHbIX  YCAyr B CTauMoHapHoi  dopme  couuanbHoro  obcnyKmBaHus,
NoATBEPKAEHHbIX 3aKNH0YEHMEM YNIOJHOMOUYEHHON MeANLMHCKON OpraHn3aLmuu;

8) nsmeHeHus GopMbl COLMANBHOIO 0OCNYHKUBAHMA.

MpeKkpalweHne NpesocTaBAeHUs COLMabHbIX YCAYr MO WMHULMATMBE MNOCTaBLMKA COLMA/bHbIX
YyCAyr MOXKeT ObiTb 06rKa/sioBaHO MNonyyaTenem COUMasbHbIX YCayr (3aKOHHbIM npeacTaButTesiem) B
YCTAHOB/IEHHOM MOpPALKE.

Pasgen IlIl. MTOPAAOK MPEAOCTAB/IEHMA CPOYHbLIX COLUMANBHBIX YCYT

24, CpO‘-IHbIe CouManbHbIE YCNYrK NpPeaoCTaBAATCA NOCTAaBLWMKOM COLMAZIbHbIX YyCnyr B Uenax
OKas3aHMA HEeOT/IOXKHOM COL],VIaI'IbHOVI nomouwmn, B CpPOKMH, O6YC}'IOBI'IeHHbIe HYXX0QeMOCTbIO B UX
npeanocrtaB/ieHUn, 6e3 cocTaBieHusA MHAMBMAyafIbHOVI nporpammel.

25. OcHoBaHnem pgns npeaocrtaB/ieHNA MOCTaBWMKOM COUUaNbHbLIX YCNYTr CPOYHbIX COLMA/IbHbIX
ycnyr ABnAeTca peweHume YynosIHOMOYEHHOro oOpraHa O nNpeaocCtaBneHUU TpaXAaHUHY CPOYHbIX
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coumanbHbIX ycayr no ¢opme, yCTaHOBJAEHHON HOPMAaTMBHbIM MPaBOBbIM AKTOM YMNOJHOMOYEHHOTO
opraHa.

26. PeweHne ynonHOMOYEHHOIO OpraHa O NpPeAoCTaBAEHUU TPAXKAAHUHY CPOYHbIX COLMANbHbIX
YyCAyr NpUHUMAETCs B AeHb 0bpalleHMa Ha OCHOBAHUM:

1) 3anABNEHUA rPaXKaAAHUHA;

2) nonyyeHua oT MeAMLMHCKUX, 06pa30oBaTe/ibHbIX WM WHbIX OPraHU3auuii, He BXOAALIMX B
CUCTEMY COLMANbHOTO OOCNYKMBAHUA, MUCbMEHHOMW MHGOPMaLMKM O rpa)kAaaHax, HyXAaloWMxcs B
NpeaoCcTaBNeHNUM CPOYHbIX COLMANbHbIX YCAYT;

3) xopaTalicTBa y4ypeKgeHWs COoLMaNbHOM 3alMTbl HACeNeHUs O NPeaoCTaBAEHUU CPOYHbIX
COLMANbHbIX YCAYT TPa*KAaHMHY, C yKa3aHMEM NepPeYHA PEKOMEHAYEMbIX YCAYT.

27. PeweHne o NpeaoCcTaBNAEHNN CPOYHbIX COLMANbHbIX YCAYr HanpaBAseTca YNOoJHOMOYEHHbIM
OpraHoOM NOCTaBLMKY COLMANbHbIX YCAYT B A€Hb MPUHATUS pelleHuns.

28. CpouHble couuanbHble YCAYrM NPenocTaBAAlOTCA MNOCTABLUMKOM COUMaNbHbIX ycayr 6es
COCTaB/IeHUS AOroBOPa B CPOK, YKa3aHHbIM B peeHnn YNoAHOMOYEHHOrO opraHa o NpeaocTaBAeHUN
rpa*kAaHMHY CPOYHbIX COLUMANbHbIX YCAYT.

29. Moarteep:aeHnem ¢dakTa NPeaocTaBNEeHUA CPOYHbIX COLMAbHbIX YCAYr ABAAETCA aKT O
NnpeaocTaBNeHUM CPOYHbIX COLUMANbHbIX ycayr no ¢bopme, yCTaHOB/IEHHOW HOPMATMBHbLIM NpPABOBbLIM
aKTOM YNOJIHOMOYEHHOTro opraHa.

30. MocTaBWMKAMN COUMabHbIX YCAYr B CTaUMOHApHOW dopme couManbHOro o6CNyKMBAHUSA
npeaocTaBAAOTCA CeayoWwmne CPOUYHbIE COLMAIbHbIE YCAYTU:

1) obecneyeHune becnnaTHbIM ropAYUM NUTAHUEM MW HabopaMm NPOLYKTOB;

2) obecneyeHne oaexaoin, 0byBbio M APYrMMM NpeameTamn NepBon He0bXoANMOCTY;

3) cogelicTBue B NOAYYEHUU BPEMEHHOTO KMUIOMO NOMELLLEHUS;

4) copelicTBMe B MONYYEHUU OPUANYECKOW TMOMOLLM B LENAX 3aWuUTbl NMPaB M 3aKOHHbIX
WHTEpPecos;

5) copeicTBre B MONYYEHUU SKCTPEHHOM MCUXOIOTUHECKOW MOMOLLM C MPUBEYEHUEM K ITOW
paboTe NCMX0N0roB U CBALLEHHOCNYKUTENEN.

Pasgen IV. MTPABA MONYYATENEN COUMANBHBIX YCYT U OBA3AHHOCTU
MOCTABLLUMKOB COUUANBHBIX YCAYT

31. Mpu Noay4eHMM coumanbHbIX YCAYr B CTaLMOHapHOW Gopme NoaydaTenn CouuanbHbIX yCayr
MMeloT NPaBo Ha:

1) yBarKMTeNbHOE M 'YMaHHOE OTHOLIEHME;

2) BbI6OP NOCTaBLUMKA COLMANbHbIX YCAYT;

3) nonydyeHne 6ecnnaTtHo B AOCTyMNHOW dopme MHPOpPMaLMM O CBOMX MpaBax M 0bsA3aHHOCTAX,
BMAAX COUMaANbHbIX YCAYr, CPOKax, Nopaake M 06 ycnoBuax ux nNpeaoctaBfieHus, o Tapudax Ha 3Tu
YCAYrn 1 06 X CTOMMOCTH, O BOSMOXKHOCTM MOAYYEHUA 3TUX YCAYr 6ecnnaTHo;

4) 0TKa3 oT NPeAoCTaBNEHMA COLMAbHBIX YCAYT;

5) obecneyeHve ycnoBuit npebblBaHMA B OpraHM3aUMAX COLMANLHOTO  06CAYXKMBaHMA,
COOTBETCTBYHOLLMX CAHUTAPHO-TUTUEHNYECKUM TPebOoBaHMAM, a TaKXKe Ha Haa/1exallunin yxos,;

6) cBObOOHOE noceleHWe 3aKOHHbIMW MNpeacTaBUTENAMM, aJABOKATamMK, HOTapuycamu,
NpeacTaBUTeNAMM ODOLECTBEHHbIX M (M/IM) WMHBIX OPraHW3auWi, CBALLEHHOCTYKUTENAMMU, a TaKkKe
POACTBEHHUKAMM U APYTMMU INLLAMUM B AHEBHOE U BeYepHee Bpems;

7) KoHOUAEHUMANBbHOCTL MHGOPMALIMM JIMYHOTO XapaKTepa, CTaBLUei M3BECTHOM NpPW OKasaHuu
yenyr;

8) 3aWwuTy CBOMX NPaB M 3aKOHHbIX MHTEPECOB.

32. Mpu NpeLoCTaBAeHNN CTALMOHAPHOIO COLMANbHOrO O0BCYKMBAHMA MOCTABLLMK COLMANbHbIX
ycnyr 0b6nasaH:

1) cobntopaaTth NpaBa YeNoBeKa U rpaxkaaHnHa;

2) obecneumBaTb HENPUKOCHOBEHHOCTb JIMYHOCTM M 6e30MacHOCTb NoJsyyaTeneit coumanbHbIX
ycayr;

3) obecneunTb O3HAaKOMAEHME MOJyYaTeNei CouManbHbIX YCAYr (3aKOHHbIX MpeacTaBuTenen) c
NpPaBoyCTaHaBAMBAOWMMMN OOKYMEHTAMW, HAa OCHOBAHUM KOTOPbLIX MOCTABLWMK COLMaANbHbLIX YCAYr



OCYLLEeCTB/ISIET CBOKO AEeATE/IbHOCTb M OKA3bIBAET COUMabHbIE YCAYTU;

4) obecneynTb COXPAaHHOCTb INYHbIX BELLEN U LeHHOCTelM noslydaTenel coumanbHbIX YCayT;

5) npepocTaBaaTb NoayyYaTess M COUManbHbIX YCAYr BO3MOXHOCTb M0/1b30BATbCA YC/IyramMu CBA3M,
B TOM Ynciae MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "UHTepHeT", NO4TOBOWM CBA3Y;

6) uHPopmMpoBaTL MNosly4aTene coumasnbHbIX YCAyr O MpaBWUAax TeXHUMKKM 6esonacHocTy,
noapHon 6e3onacHOCTK, 3KCNyaTaumMm npegocTaBasemblx npnbopos n obopyaoBaHus;

7) obecneuntb nonyyaTeNAM COLMaAAbHbLIX YCAYr yCcnoBus npebbiBaHMA, COOTBETCTBYOWME
CaHUTAPHO-TUTMEHNYECKMM TPEOOBAHUAM, a TaKKe Hagnexallunin yxoa,

8) BblAENATb Ccynpyram, MPOXKMBAOWMM B OpPraHM3auumM CouManbHOro 0bCayXKUBaHMA,
N30/IMPOBAHHOE }KMNA0E NOMELLEHMNE A1 COBMECTHOTO NPOXKMBAHMUA;

9) obecneunTb KOHOUAEHLMANBHOCTL MHGOPMALMM NIMYHOFO XapaKTepa, CTaBLUEN U3BECTHON Npu
OKa3aHWK COLMANbHbBIX YCAYT;

10) ucnonHATb MHble 06A3aHHOCTKM, CBA3AHHbIE C peasnsauunen npas nosydyatesnent coLumanbHbIX
YCNYT Ha coLManbHble YCAYrn B CTaLuMoHapHoOM dopme.



COUMANDBHbIX YCNYT, NPEAOCTABNAEMbIX NOCTABLLULMKAMMU COLUUANDBbHbLIX

CTAHAAPTDI

YCNYT B CTALMOHAPHOW ®OPME COLMAJIbHOTO OBC/TYXUBAHUA

MpunnoxkeHue

K Mopaaky

npeaocTaBNeHUA COLMANbHbIX

YCAyr B CTalMOHapHOM

dopme coumanbHoro obcayKmMBaHUA

Tabnvua

N HanmeHoBaHue OnucaHue coumasibHOM ycayru, B Cpokn PesynbTtaT Ycnosua npegocrasneHuA
n/n COLMaNbHOM yenyrm TOM Yncne ee o6bEM npeaocTaBneHuA npesoCTaB/IEHNA YCAYTU COLManbHOM yCnyrm
coumanbHOM ycnyrm
1 2 3 4 5 6
1. | CoumanbHo-6bITOBbIE YCAYTU
2. |NpepoctaBneHune Hunnaa nnowaab no pasamepam n | Ha Becb nepuog, YnydweHune ycnosum Ycnyra npegocTasnseTca

NAOLWAAN KUAbIX
NOMELLEHWNI COracHO
YTBEPKAEHHbBIM
HOpMaTMBam

OPYTMM KM3HEHHbIM MOKa3aTenam
(cocTosiHMe 3maHMI K
nomeLLeHNM, X KOMPOPTHOCTb)
[O/KHA COOTBETCTBOBATL
CaHUTaPHO-TUTMEHNYECKUM
Hopmam u obecneymBaTb
yA06CTBO NPOXKMBaAHUSA.
MpepoctasnsaeTca He meHee 7 KB.

nencremnn
3aK/II0YEHHOTO
Aorosopa o
COLUMANBHOM
obcnyKmMBaHUK

KU3HEeAeATeNbHOCTH
nytem obecneyeHus
KUAbIM MOMELLEHNEM

nocTaBLMKamMm
COLMANbHBIX YCAYT C y4EeTOM
noJa, BO3pacTa, COCTOAHUA
34,0POBbS, MCUXUYECKON U
MCUXONI0TUYECKOM
COBMECTUMOCTH
noJsiyyatenel coLumanbHbIX

ycnyr.




M Xunon naowaam Ha 1
B3pPOC/IOro nony4Yatens
COLMANbHbIX YCAYT;

3 KB. M B CNa/IbHOM MOMELLEHUMU
ANA aeTelt AOWKONbHOro
BO3pacTa; 6 KB. M - 4N1a AeTel
LUKONbHOrO BO3pacTa

ObecneyeHune B KUNOM
nomeLL,eHNN ecTeCTBEHHOIo
N UCKYCCTBEHHOIO
oCBelleHus, obecneyeHne
napameTpos
MUKPOKANMaTa
(Temnepatypa B KMA0M
nomelleHum) B
cootseTcTBMM ¢ TOCTom
30494-2011; cooTBeTcTBUE
KMUJIOrO NOMeLLEeHNSA
CaHUTAPHO-TUTMEHNYECKUM
M NPOTMBOMNOXKAPHbIM
TpeboBaHUAM;
obecneyeHune ycnosuit
KU3HeAeATeIbHOCTY;
obecneyeHune goctyna K
TenedpoHHOM CBA3M, CETU
"UHTepHeT" 1 cpeacTBam
KOMMYHa/IbHO-6bITOBOrO
6naroyctpolictsa. Munble
NoMeLLeHUA A0XKHbI BbITh
AOCTYNHbI ANs
CaMOCTOATENbHOTO
nepeaBuKeHusn
nony4yartesnen coumanbHbIX
yCAyr, BXxoAa, Bbixoaa u
nepemeLlLeHma BHyTpu (B
TOM uncne ans
nepeaBuKeHMA B Kpecnax-
KONsCKax) - 0bopyaoBaHbl
cneupnanbHbIMK
yCTPOMCTBaMMU,
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npucnocobaeHnAMM gna
nepesBuKeHUA UHBANAOB
(naHaycamm, nopyyHamu,
pacwmMpeHHbIMWU ABEPHBIMMU
npoemamm,
nogbeMHUKaMn, AndTamum);
KUNble NOMELLEHNUA,
npegocTrasnsemble
WMHBANNAAM, LONKHbI ObITb
obopynoBaHbl
cneumanbHbIMK
cpeacTBamu u
npucnocobaeHnamm B
COOTBETCTBUM C
WMHAMBUAYANbHBIMU
nporpammammu
peabuantauuu.

Kunble nomeleHuA
[OJIKHbI ObITb
060pyA0BaHbl 3HaKaMM,
BbINOJIHEHHbIMW penbedHO-
TOYEYHbIM WpPUPTOM
Bpaiina, Hagnucamn u (Mnm)
CBETOBbIMW CUTHANAMM

MNpepoctasneHne B
nosb3oBaHMe mebenm
COrNAaCcHO YCTAaHOB/IEHHbIM
CaHUTAPHbIM NpaBMIaM U
HopMam

Mpepoctasnaetca
UHOMBUAYaNbHO Ha KaXXaoro

nonay4yartena coymnasibHbIX yCNyr:

KpoBaTb, TYMBOUKa, CTy.
Ha KomHaty: wkagd, cton

Ha Becb nepuos,
aencrenn
3aKNHOYEHHOTO
Z[0orosopa o
coumanbHOM
obcnyKmMBaHUK

YnydweHue ycnosuii
KU3HEeLEeATENIbHOCTH
nytem obecneyeHus
mebenbio

Meb6enb OoNXKHa:

- 0TBEYaTb CaHUTAPHO-
TMrMEHNYECKMM HOPMaM U
TpeboBaHMAM;

- COOTBETCTBOBATb
TpeboBaHMAM
NPOTUBOMNOXapHOA
6e3onacHocTy;

- 6bITb yA06HOWM B




Nno/b30BaHMM - NogobpaHa
C y4yeTom pusmnyeckoro
COCTOAIHMA NonyvaTenei
COUMANbHbIX yCayr
(nHBannpos,
TAXEN06bONbHbIX,
ManonoABUMKHbIX)

ObecnevyeHne NUTaHMEM B
COOTBETCTBMM C
YTBEpPXAEHHbIMU
HOpMamM#

ObecneyeHune noTpebHOCTH
noJsiydaTena coumanbHbIX yCayr B
NOJIHOLLEHHOM U
cbanaHCMpPOBAHHOM NMUTAHWUK, B
TOM YMC/Ee AUETUYECKOM:

- ropsiyee nNuTaHue LONXKHO b6biTb
NPUroTOBNEHO U3
006pOKaYecTBEHHbIX NPOAYKTOB,
UMEIOLLMNX LLOKYMEHTDI,
NoATBEPKAAOWME UX KAUECTBO,
YA0BNETBOPATL NOTPEOHOCTU
nosiyyaTenein coumanbHbIX yeayr
Mo KaNIopUMHOCTH,
COOTBETCTBOBATb YCTAHOB/IEHHbIM
HOPMaMm, CaHUTapHO-
TMIMEHUYECKMM TPeboBaHUAM,
COCTOAHMIO 34,0POBbA U BO3PACTy
nosiyyaTenei cCoumanbHbIX yCayr;
- MUTaHWE LO/IKHO 6bITb
paLMOHaNbHbIM,
cbanaHCMpPOBaHHbIM,
KayeCTBEHHbIM U
pa3Hoobpa3sHbIM, cnocobcTBOBaATL
npodurnakTMke 3aboseBaHui,
noanep*aHuo puUsnyeckom n
NCUXMYECKOM aKTUBHOCTM

E)xeaHeBHO Ha BeCb
nepuog, aencrens
3aK/IIOYEHHOTO
[orosopa o
COUMaANbHOM
obcnyKmMBaHUK

MNopapepxaHune
KU3HeAeATeNbHOCTU
nytem obecrneyeHus
nUTaHNEeM

Ycnyra npenoctaBnsaeTca B
obegeHHOM 3ane
nuwebnoka. B otaeneHum
Munocepausa NUTaHne
opraHusyeTca B
cnewumanbHO OTBEAEHHbIX
MecCTax, B c/lydae
HeobxoaMmocCTH -
HEenocpeacTBEHHO B XKUAOW
KOMHare.

MecTa npvema nuwm
OO/IKHbI BbITb JOCTYNHbI
Ana nony4yatenei
COUMANbHbIX ycnyr (B TOM
ynucne ANA nepesBuNKeHUs B
Kpecnax-Koasckax) -
obopyaoBaHbI
cneumanbHbIMK
yCTPOMCTBaMM,
npucnocobaeHnsmu gns
nepenBuKeHUA UHBAUAOB
(naHaycamu, nopyyHamu,
paclmMpeHHbIMWU ABEPHbBIMU
npoemamm,
nogbeMHUKaMu, nndtamu).
FopsaYee NUTaHMeE A0IKHO




nosiydaTenein coumanbHbIX YCayr.
Mpw opraHM3aunmn NUTaHUA
OOJ/IKHbI YYNTbIBATLCA Cneaytowme
TpeboBaHuA:

- obecneyeHne caHUTapHoO-
3NMAEMMONOTNYECKOM
6€30MNacHOCTM NUTAHWUA;

- cobnoaeHNE TMTMEHUYECKMX
TpeboBaHMUI K aCCOPTUMEHTY
NPOAYKTOB M TEXHOJIOTUM
npuroToBaeHua 61w,

- BK/IlOYEHME B PALMOH NUTaHMUSA
MULLLEBbLIX NPOAYKTOB le4ebHOo-
NpPodUNaKTUYECKOTO Ha3HaYeHUs;
- obecneyeHme NnpoPpuNaKkTUKK
BUTaMWHHOW He40CTaTOYHOCTY;

- HegonyleHue ANUTeNbHbIX
nepepbIBOB MeXKAY 0TAEe/IbHbIMU
npuemamu nuwm, ocobeHHo
MeEXAY YHKUHOM NpeablayLLero n
3aBTPAKOM MOCAeAYIOWeEero AHA:
OPUEHTUPOBOYHbIE Yacbl Npuema
nuwwm: 8 - 9 yacos (3aBTpak); 13 -
14 yacos (0ben); 16 yacos - 16
yacos 30 MMHYT (nongHuk); 18 -
19 yacos (y*kuH); 21 yac (Ha Houb);
- pacnpeaeneHne sHepreTMYecKo
LEHHOCTM CYTOYHOrO PaLMoHa
NUTaHWA cneayowmm obpasom:
3aBTpaK - 25 - 30%, obeg, - 40%,
NONAHUK - 5 - 10%, y*KuH - 20 -
25%, Ha HouYb - 5 - 10%;

- BK/IIOYEHME B MEHIO eXXeHEBHO

6bITb NPUrOTOBNEHO U3
[06poKayecTBEHHbIX
NPOAYKTOB, UMEIOLMX
OOKYMEHTBI,
noATBEpPXKAAOLWMNE UX
KayecTBo M 6e30nacHoOCTb,
YyA0BNETBOPATD
noTpebHOCTN NonyyaTenen
COUMANbHbIX YCAYT NO
KaNIoOpPUMHOCTH,
COOTBETCTBOBATb
YCTaHOBNEHHbIM HOPMaM,
CaHUTAPHO-TUTMEHNYECKUM
TpeboBaHMAM, COCTOAHUIO
3/10pOBbA 1 BO3paCTy
nosay4yatenen coumanbHbIxX
yenyr;

nuTaHMe JONXKHO bbITb
pPaLMOHabHbIM,
cbanaHCMpPOBaHHbLIM,
KayeCcTBEHHbIM U
pa3HoobpasHbIMm,
cnocobcTBOBaTHL
npodunakTmnke
3aboneBaHun,
noanepaHuo pusmyeckomn
N MCUXMYECKON aKTUBHOCTU
nosiy4aTesnein coumanbHbIxX
ycayr.

Mpw opraHM3aLmMm NUTaHUA
OO/IKHbI YUNTbIBATHCA
cnepytowme TpeboBaHUA:

- obecneyeHune caHUTapHoO-




MAca UAn pbibbl, 3ePHOBbIX
NPoAYKTOB (KpYnbl, MaKapOHHbIX
nsgennit), xnebobynouHbix
nsgennii, ogowen, GpyKTos,
MOJIOYHbIX MPOAYKTOB, Caxapa;
e)eHenebHO No ceMUaHeBHOMY
MEHIO - OCTa/IbHbIX NPOAYKTOB.
PacueTbl pacxoaa cbipba, BbIXo4a
roToBbIX M34eNnii cneayet
OCYLLECTBNATb COrIaCcHO
cbopHMKam peuenTyp 6atog n
KY/IMHapHbIX U3a4ennin ans
npeanpuATMii 06LLeCcTBEHHOIO
nuTaHuA

3NUAEMMNONOTMYECKOM
6€e30MacHOCTM NUTaHUA;

- cobnogeHmne
rMrneHnYeckmx TpebosaHmi
K aCCOPTUMEHTY NPOAYKTOB
N TEXHONOTUN
npurotoBnexHua 6atos;

- BK/IIOYEHME B PaLMOH
NMUTAHWA NULLEBbIX
NPoAYKTOB NevyebHo-
NPodMNAKTUYECKOTO
Ha3HayeHus;

- obecneyeHune
NPOGUNAKTUKM
BUTAMMUHHOM
HeA0CTaTOYHOCTY;

- HegonylueHue
ONNTENIbHBIX NepepbiBOB
MEXAY OTAENbHbIMU
npuemamu NuLu,
0COBEHHO MeXAY YHKUHOM
npeAblayLLero 1 3aBTpakom
nocrenyoLWero AHs:
OPUEHTUMPOBOYHbIE Yachl
npuema nuwm: 8 - 9 yacos
(3aBTpaK); 13 - 14 yacos
(oben); 16 yacos - 16 yacos
30 MUHYT (nongHuK); 18 -
19 yacos (y*kuH); 21 yac (Ha
HOUb);

- pacnpegneneHue
SHepreTMYecKom LEeHHOCTH
CYTOYHOrO paLynoHa




NUTaAHWA CNeaYIOLLMM
obpasom: 3aBTpaK - 25 -
30%, obep, - 40%, NONAHWUK -
5-10%, y*uH - 20 - 25%, Ha
Houb - 5 - 10%;

- BK/IIOYEHWNE B MEHIO
eXXeHeBHO MACa UK
pbibbl, 38PHOBbIX
npoAyKToB (Kpynbl,
MaKapOHHbIX U34enni),
xn1e60byN0oUHbIX N3aenun,
oBoLen, GpyKTOB,
MOJIOYHbIX MPOAYKTOB,
Caxapa; exxeHeaesibHO Mo
CEMUAHEBHOMY MEHIO -
OCTa/IbHbIX MPOAYKTOB.
PacuyeTbl pacxoga cbipbs,
BbIXOZa rOTOBbIX U34enit
cnepyeT OCyLWecTBAATb
CornacHo cbopHmMKam
peuenTyp 6104 U
KYJMHAPHbIX M3aennn ans
npeanpuAaATun
06LLEeCTBEHHOIO NUTaHMA

ObecneyeHne MATKUM
MHBEHTapeM (oaexKaoM,
06yBbt0, HaTeNbHbIM
6enbem 1 NocTebHbIMU
NPUHAANENKHOCTAMU) B
COOTBETCTBMM C
YyTBEPXKAEHHbIMU
HopMmaTUBamMu

Mony4yaTenu coumanbHbIX ycayr
obecneunBaloTCA KOMMNIEKTOM
MATKOro MHBEHTApA B
COOTBETCTBUU C YTBEPKAEHHBIMU
HopMmaTUBaMM

Ha Becb nepuos,
aencrenn
3aKNHOYEHHOTO
Z[0orosopa o
coumanbHOM
obcnyKmMBaHUK

ObecneyeHue ycnosui
U3HeaeATebHOCTH
nyTem npeaocTaBaeHus
MATKOro MHBEHTApPSA

MNpepocTaBieHne MArKoro
WHBEHTapA B Hayasne
obcnyKMBaHMA U 3aMeHa KX
no mepe M3Hoca B
COOTBETCTBUM C
yTBEPKAEHHBIMU
HOpMaTMBaMU;
obecneyeHne CMeHbI
nocresnbHOro 6enba u




oAexapbl He pexke 1 pasa B
Heaeno A no mepe
3arpAsHeHus; obecnevyeHne
CTUPKU (YNCTKM,
obe33aparknBaHus)
3arpA3HeHHON oaexKabl,
06YBU U NOCTENbHbIX
NpuHaaneskHocTel;
obecneyeHne NOUYNHKK
(pemoHTa) noBpexkaeHHOM
oAexabl, 0bysu u
NOCTe/NbHbIX
npUHagNexXHocTen;
obecneyeHune yaobcrea
noJsiyyaTens coumanbHbixX
YCAYr B HOCKe ofeXabl,
06yBU 1 NONb30BaAHUM
nocTeNbHbIMU
NPUHaANENKHOCTAMU;
npeaocTaBaeHne oaexapl u
06YyBW, COOTBETCTBYIOLLEN
nosiyyaTento coumasnbHbIX
YCAYT N0 POCTY, pasmepam;
obecneyeHne MArKUM
WMHBEHTapem,
COOTBETCTBYHOLLMM
CaHUTaPHO-TUTMEHNYECKUM
HopMam 1 TpeboBaHUAM

Y60pKa XKuAbIX
NoMeLLLEHNI

OpraHusauus u nposeaeHue
B/1AYKHOM YOOPKM HKUNbIX
NOMeLLLEHUI U MecT obLiero
Nno/Ib30BaHUsA

E)xxegHeBHO,
reHepanbHble y6opKku
- 2 pasa B mecAL,

CobntogeHne caHUTapHoO-
NpPOTUBO3NMAEMUYECKOT
0 pexuma,
npodunakTmnka
3aboneBaHui

Hunble nomelLeHus
eXKeaHeBHO noanexar
B/1AXKHOM ybopKe C
NPUMEHEHNEM MOIOLLLMX
cpeacTs. B mecrax obuero




nony4yarenemu
COUMaNbHBIX yCayr

No/sib30BaHMA BAaXKHan
ybopka nposogmTca
eXXeaHeBHO C
NCNONb30BaHMEM MOHOLLMX
CpeacTB, B CAHNUTAPHbIX
y3/1ax U AyLWeBbIX - C
NPUMEHEHNEM MOIOLLMX U
AEe3NHOMLMPYOLLNX
cpeacTs.

OKHa CHapy»Xun U U3HYTPU
MOIOTCA N0 Mepe
3arpA3HEeHUs, HO He pexe
ABYX pa3 B rof (BecHol u
OCEHbI0). BbITAXKHbIE
BEHTUNALMOHHDIE PELLETKM
OYULLLAIOTCA OT MbINU He
perke 04HOro pasa B Mecal,.
CaHuTapHO-TEXHMYECKOEe
obopyaoBaHMe NogneuT
exegHeBHOMY
obe33aparknBaHuio.
CuaeHbsA Ha yHUTa3ax,
PYYKU CNBHbIX 6AYKOB U
PYy4YKU ABepein motoTca
TEenaov BoAOM C MbIJIOM.
BaHHbI, pakoBMHbI U
YHWUTa3bl O4YMLLAIOTCA C
NUCNONb30BaHUEM YUCTALLUX
N Ae3NHOULMPYHOLLNX
cpeacTs.

leHepanbHan ybopKa
KUbIX MOMELLLEHUN
npoBoAunTCA ABa pasa B




MecAL, C TPUMEHEHMEM
MOIOLLMX U
AE3NHPULMPYIOLLMX
cpeacTs

OpraHmsauma gocyra m
oTAblixa, obecneyeHue
KHUramu, >KypHasiamm,
rasetaMm, HacTO/IbHbIMM
urpamm

OpraHmsauma gocyra n otapixa
HanpaB/ieHa Ha yA40B/IeTBOPEHNe
COLUMOKYNbTYPHbBIX U AYXOBHbIX
3anpocoB nosyyaTtenemn
coumanbHbix ycayr. OHa gonkHa
CNoCcobHCTBOBATL PacLUMpPEHUTO
06Lero 1 KyAbTYPHOTO KPYrosopa,
chepbl 06LLEHMA, NOBbIWEHUIO
TBOPYECKOWN aKTUBHOCTH
nosiydaTenein coumanbHbIX YCayr,
NPUBAEYEHUIO UX K Y4ACTUIO B
npasgHUKax, COpeBHOBaHMUAX, K
aKTUBHOM KNYBHOM M Kpy»KKOBOWM
paboTe, y4acTuto B Ky/JbTYpPHO-
O0CYroBbIX MePONPUATUSX.
Ycnyra BKkAtoYaeT B cebn:

- OPraHM3aUMI0 COLMOKYbTYPHbIX
MeponpuaTnin (paspaboTka
CueHapwusa, NoAroToBKa
MeponpuaTuA, NnposeaeHne
MEpPONPUATUA, 03HAKOMIEHME C
OT3bIBaMU, MHEHUAMU
COTPYAHMKOB NOCTABLLMKA
COUManbHbIX YCAYr, noayyaTtenem
COUMANbHbIX YCAYT, FOCTeN O
NnpoBegeHHOM MepPONpPUATUM);

- OpraHM3aumio MeponpuATU 3a
npeaenamm opraHmnsaumum
coumanbHoro obcnyKmnsaHusa

B cooTtBeTCcTBUMM C
YTBEPKAEHHbBIM
NAaHOM
MepOonpUATUIA

Opranmsauma gocyra u
oTAblxa, co3aaHme
ycnosuit gns
YyO0BNETBOPEHUSA
HPABCTBEHHO-
3CTETUYECKUX
notpebHocTemn

MomeuweHuna ana
OopraHusaLmmn gocyra u
OTAblIXa AO0NXKHbl OTBEYaTb
TpeboBaHMAM CaHUTAPHO-
TMrmneHn4YecKnx Hopm n
npaswu, NPaBU NOXKapHOM
6e30nacHOCTU U AOCTYMNHbIX
AN UHBaNMAOB U rpaaaH,
UMEIOLLLIUX OTpaHUYeHuUA
3/10POBbA.
MpenocTaBneHUEe KHUT,
KYPHanNoB, raset u
HACTO/IbHbIX UrP (LUALWKMK,
LaxmaTbl, LOMUHO U
Apyrve) oKasblBaeTcA B
MecCTax, OTBeAEeHHbIX ANA
oTAbIxa




(3KCKypcum, noceleHne TeaTpos,
BbICTABOK, KOHL,EpPTOB
XY[LOKECTBEHHOM
caMofeATeNbHOCTU U Apyrue
MeponpusaTus);

- OpPraHM3aumto KpyrKKOBOW
(knybHOIM) paboTbl, BKAOYAIOLLYIO
B cebna pa3paboTKy TEMATUKK U
NAaHa 3aHATUN, MHCTPYKLMI NO
TexHWKe 6e30nNacHOCTM BO BPEMS
3aHATUI; NOATOTOBKY
HeoHX04MMbIX PACXOLHbIX
MaTepuanoB s opraHn3aumum
paboTbl; COCTaBAEHUE CMNCKA
KEeNaLWMX NoceLLaTb KPyKoK
(kny6); usyueHue
WMHAMBUAYANbHBIX MPOTrPaMM
(nnaHoB, KapT) peabuantauum u
peKomeHaaumii CneLumManmncTos,
KOMMNEKTOBaHWE rpynn;
onpeaeneHne opraHn3aLMOoHHbIX
MOMEHTOB (0bLLee KoMYEeCTBO
3aHATMI B roay, MecsLe, YacToTa
3aHATUI B HEAENI0, UX
NPOAOMKUTENBHOCTD);
nposeaeHWe 3aHATUI B
COOTBETCTBUM C rPadUKOM U
naaHom paboTbl; NOAFOTOBKY
BbICTaBOK paboT; BeaeHue
OTYETHOW LOKYMEHTALMW.

Mo »enaHuto nonyyatenu
COUMANbHbIX YCAyr
o6ecneunBaloTCA KHUramu,




XKyYpHanamm, rasetamum 1
HACTOJZIbHbIMU UTPaMU

MpepnoctasneHue
TMrmneHn4YecKnx ycnyr
nuam, He cnocobHbIM Nno
COCTOSIHUIO 34,0P0BbA
CaMOCTOATENIbHO
OCYLLEeCTB/IATb 32 COOOM

YXOA4,

Ycnyra BKAoYaeT B cebs
YMbIBaHUWE, KynaHue,
TMIMEHMYECKNE BaHHbI, CTPUMKKY
HOITEN N BOJIOC, NpUYECbIBaHME,
6puTbe

YMmbliBaHUe -
eXXeZHeBHO, KynaHue
- He pexke 04HOoro
pasa B Heaento,
rTMIMeHNYEeCKne BaHHbI
- o mepe
Heobxo4MMOoCTU, HO
He pexe 1 pa3as
Hedesto; CTPUXKKa
Horten - 1 pas B
Heaento; CTPUXKKA
BOJIOC - MO mepe
HeobxoaMmocCTH;
npuyecbiBaHme -
exeaHeBHO, bpuTbe -
He pexe [ByX pa3 B
Heaento

ObecneyeHue ycnosui
KU3HEOeATeIbHOCTU U1
npodunNaKkTMKa
YXyALWeHWA COCTOSHUA
3/10pOBbA NyTEM
obecneyeHus
HOPMaJIbHOTro
rTMrMeHnYeckoro yxoaa

Ycnyra oonxkHa
npepocTaBnATbca 6es
NPUYNHEHUA KaKOro-nnbo
Bpea 340p0Bblo,
dU3NYECKUX Unun
MOpPa/ibHbIX CTPaAaHUM U
Heyno6CTB nosiyyatensam
COUMANbHbIX YCAYT.
Crneumnanncr, okasbiBatoLWwmin
YCAyry, AOJIXKEH 3HATb
du3mnonornyeckume
0cobeHHOCTM nonyyaTenei
COUMANbHbIX YCAYT,
COCTOSIHME WX 340POBbA,
NpaBmIa TEXHUKK
6e3onacHoCcTM Npu
OKa3aHWW CaHWUTAPHO-
rMrMEHNYECKUX YCAYT;
BNALAETb TEXHONOTUAMM
yX0Za U OKa3aHus
COUMANbHO-TUTMEHUYECKUX
ycayr, cobnogatb mepbl
NpPeAoCTOPOXKHOCTHU.
ObecneyeHune nonyyatens
COUMANbHbIX yCAyr
WHAMBUAYANbHBIMU
npeameTamm MYHON
rUrneHbl

OTI'IpaBKa 3a CYeT cpeacTs
nony4yartenAa counasibHbiX

Ycnyra coctouT B OTNpaBKe 3a cyeT
nonyaneneﬁ CoUuManbHbIX yCnyr

Mo »xenaHuto
nony4vartens

ObecneuyeHune
BO3MOXHOCTM 0bLeHns

Ycnyra gomakHa
npeaocTaBnATbLCA B




yC/yr NOYTOBOWM

nucem, NnocbiNoK, baHaeponen u

counanbHbIX yCcnyr

W noaaepXaHua

COOTBETCTBUN C

KoppecnoHAeHUUM APYrMX NOYTOBbIX OTNPABAEHNM CoLMaNbHbIX cBA3EM NoXKenaHuAMm
nosay4yarenen coumanbHbIX
ycayr.

ObecneueHune
KOHOMAEHLMNANBHOCTH
nHpopmauum
10. |Momouwb B Nnpueme nuwKn | Ycnyra npegycmatpmBaer: MpepocTtasnaerca MoanepaHue ycnosuit | OKasbiBaeTca Npu HaANYUK
(kopmneHune) - MbITb€ PYK U NnLa Nepea n eXkegHeBHO B *KU3HEeOeATeIbHOCTH CnocobHOCTN NonyyaTens
nocne npuema nNum; COOTBETCTBUM C nytem obecrneyeHus COUMANbHbIX YCAYT K
- MOMOLLb B npneme nnn npasuaamm NMUTaHNEM npunemy nnuin c
(kopmneHue); BHYTPEHHErO NOCTOPOHHEN MOMOLLbHO.
- MbITb€ CTOJIOBOM NOCYAbl U pacrnopsgKa KopmneHue gonxHo
npnbopos OCYLLEeCTBAATLCA C
MaKCUManbHOM
aKKypaTHOCTbIO 6e3
NPUYNHEHUNA KaKOro-nnbo
Bpeaa nosay4yatenam
COUMANbHbIX yCNyr
11. | OkasaHue nomowm B Ycnyra npepoctaBaseTca npu Mo daKty 3axopoHeHue ymepwero | [ns coseplieHunsa obpaga

OopraHnsaunn puUTyasibHblX | OTCYTCTBUUN Y YMeEPLLUX HacCTynaeHna cmeptn npouwaHnAa c ymepLinm B

yenyr nosiyyatenemn coumanbHbIX yCayr | nonyyaTtens OpraHM3aLumM CoLMaNbHOro

POACTBEHHMKOB UM UX OTKase oT
OCYLLECTBNIEHUA NOXOPOH.
MocTaBLWUKOM COUMANbHbIX YCYr
NpoBOANTCA OpraHU3auma
MeONLMHCKOro
0CBUAETENbCTBOBAHMA daKTa
cMmepTUn, opopmMieHMe CNPaBKKU O
cmepTn B opraHax 3AIC,
odopmneHne LOKYMEHTOB Ha
norpebeHue, a TakKe puTyasibHble

COLMAnbHbIX ycayr

o6cnyKuBaHUA BblaenaeTca
cneuunanbHoe NoOMelLeHue,
KOTOpPOE A0/KHO
pacnonaraTbCsi Ha NepBOM
aTa)Ke 34aHKWA, BAANN OT
CNafbHbIX KOMHAT




YyC/yr1 B COOTBETCTBUM C
denepanbHbIM 3aKOHOM OT 12
AHBapA 1996 roga N 8 "0
norpebeHnn 1 NOXOPOHHOM
nene".

CoTpyaHWK opraHm3auum
coumanbHoro obcayKkmneaHua
n3BeLlLaeT poACTBEHHMKOB
ymepuiero no tenedoHy 1
Tenerpammon ¢ yBegoMIEHUEM C
yKasaHMem aaTbl CMepTy,
BPEMEHW N mecTe
npeanosaraemoro 3axopoHeHun

12. | CoumanbHO-MeaNLMHCKNE yCnyru
13. | BoinonHeHue npoueayp, |Ycnyra cocTOUT B BbIMOJAHEHUU Mo Ha3HaueHuto ObecneyeHue ycnosui OTcyTcTBMeE Yy nonyyaTensa
CBA3AHHbIX C cnegyrowmx npoweayp: Bpaya LA COXpPaHeHUA COLMANBHbIX YyCNyT
HablogeHNeM 340p0OBbA | UBMEpPEeHUe TeMNepaTypbl Tena, 3/,0POBbA M HOPMA/IbHOM | MOKa3aHWUM K
nosiyyatesnen coumanbHbIX |apTepManbHOro AaB/eHus, KU3HEeAEeATeNbHOCTH rocnuTaan3auum B
yenyr KOHTPOJ1b 33 NPUEMOM JIEKAPCTB MeZAMUMHCKYHO
OpraHM3aLuIo; Hannuune
KBannMdULUNPOBaAHHbIX
CNeLmnanmncTos;
cobntopeHne caHUTapHoO-
TUTMEHUYECKNX HOPM U
TpeboBaHuUI
14. |lMposepeHue Ycnyra cocTouT B opraHusaumm Mo Ha3HaueHuto ObecneyeHue ycnosui OTcyTCcTBME Y NOAyYaTena
0340POBUTESbHbIX NPOry/aoK (NOABUXKHbIX UTP) Ha Bpaya M NOXeNaHUAM | ANA COXPaHeHMs COLMANbHbBIX YCAyr
MeponpuATUiA CBEXXEeM BO3yXe, YyTPeHHeM nonyyatenen 3,0pOBbA M HOPMaA/IbHOM | NPOTUBONOKA3AHWN K

3apsALKW, BOAHbIX NpoLeayp,
3aKa/IMBaHWA, COAENCTBUSA B
OpPraHU3aLMn 3aHATUI

COUMANbHbIX YCAYT, B
COOTBETCTBUU C
NHOMBWUAYANbHOM

KN3He[eATe/IbHOCTU

030pPOBUTE/IbHBIM
MepPoNpUATUAM; Hamume
KBa/IMOUUMPOBAHHbIX
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dur3nYecKoit KynbTypoli u
cnopTom

nporpammoi

cneLmanncTos,
060pyA0BaHHbIE
TEPPUTOPUN U NMOMELLEHUA
ANnA npoBeseHuns
034,0POBUTENbHbIX
MepPOnpUATUIA,
MeANUMHCKoe cobntoaeHme
Mep NPeLoCTOPOKHOCTU U
CaHUTAPHO-TUTMEHNYECKUX
HOpM M TpeboBaHMit

15. | CuctemaTtnyeckoe Ycnyra coctouT B ExxegHeBHO Ha BecCb ObecneyeHune ycioBui Ycnyra npegocrasaseTtca
HabaoaeHuMe 3a cMcTemaTMYecKom HabaoaeHnu nepuog, AencTema ONA COXpaHeHUA npu HabaaeHUM 3a
nonyyatensmm 3a Noay4yaTeNAMU COLMANbHbIX 3aK/NOYEHHOoro 340p0BbA U nosy4aTensiMm coumanbHbIX
coumanbHbIX ycnyr ana YCAYT € UeNbio 06beEKTUBHOIO Aoroesopa o CBOEBPEMEHHOTO yCAyr nyTem exegHeBHOroO
BbIAB/IEHNA OTKNOHEHWUI B | ONpeaeneHma cCocToaHmA coumanbHOM BbISIB/IEHWUSI OTKNOHEHUIN | 06X04a, a TaK¥Ke Npu
COCTOAHUM UX 340P0BbA 340p0BbA, PMU3NYECKOrO U obcnyKmMBaHUK B COCTOSIHUM 34,0P0OBbA camocToATeNbHOM

NCUXONOTMYECKOrO COCTOAHMA ANs obpalleHMn nonyyaTens

CBOEBPEMEHHOTO BbISIBNEHUA COUMANbHbIX YCAYT K

OTK/IOHEHWUI B COCTOAHUMN MeANLMHCKOMY PabOTHUKY

340p0BbA NOCTaBLLMKa COLUMaNbHbIX
ycnyr

16. | KoHcynbTMpoBaHMe no Ycnyra fonkHa obecneumsatb Cpok onpegensetca NHbopmMpoBaHHOCTb KoHcynbTnposaHue no

COLMaNbHO-MEANLLUHCKUM
BONpocam

OKasaHue KBaMbUUMpPOBaHHOM
NOMOLLM NOyYaTENAM
COLMaNbHbBIX YCAYT B NPaBUAbHOM
NOHMMaHNKN U PeLleHMM CTOALMX
nepes HUMM KOHKPETHbIX
CouManbHO-MeANUMHCKMX
npobnem (noaaepaHue u
COXpaHeHuA 340P0BbA
nonydyatenei coumanbHbIX yCAyr,
npoBeaeHMe 0340P0BUTENbHbIX

UHANBUAYANbHOM
nporpammoit u no
mepe obpalleHua

noayyatens coumanbHbIX
YCAYT N0 UHTEPECYIOLLUM
coumanbHo-

MeAMLMHCKMM BOMpocam

coLManbHO-MeANLMHCKUM
BONPOCaM LONKHO
npoBoAUTbLCA
KBaNMPUUMPOBAHHBIMM
cneumannctamu B
[ocTtynHon popme




MepOonpPUATUIN, NPoPUNaAKTUKA
pa3nunyHbIX 3aboneBaHuUi,
dbopmupoBaHMe 340p0OBOro
o06pasa KU3HWU 1 gpyrue
coumanbHO-meauLMHCKMe
BOMpPOCHI)

17. |MNpoBeaeHue 3aHATUNA, Mpenycmatpusaetca ocseweHne B | CpoK onpeaenseTca dopmmnpoBaHme 3aHATMA JOMXKHbI
obyyatowmx 340poBOMY [OCTYMHOW ANA MOHUMAHUA WHAVBUAYANbHON 340p0BOro obpasa NpPOBOANTLCSA
06pasy KU3HU nosyyatesien coumanbHbIX YCAYr | NPOrpammon KU3HU KBaIMPUUMPOBAHHbIMM
BOMPOCOB COLMaNbHOM crneuyanmncTtamm B
agantauuu, B TOM ynucnie [ocTtynHon ¢popme,
BO3pacTHOM peabunutauuu, cnocobcTBoBaThb
cobntoaeHnn caHUTapum, dopmupoBaHuto y
r'MIrMEHNYECKoro 1 Nos0Boro nosy4aTtenen coumanbHbIX
npocBeLLeHNs, NPOPUNAKTUKM ycnyr 3gopoBoro obpasa
COLMANBbHO 3HAYMMbIX KMU3HU U M3baBNEHUIO OT
3aboneBaHunin. KoHcyNbTUPOBaHME BpeAHbIX NPUBbIYEK
W NpeaocTaBneHne
pekomeHAauui no rurmeHe
NUTaHKUA, NPOPUNAKTUKE U
nM36aBNEHUNIO OT BpeaHbIX
npuBbIYEK
18. |MpoBeaeHue 3aHATUN MO | Ycayra gonxHa obecneynsatb Cpok onpegensetca YKpenneHune 350p0BbA 3aHATMA OOMXKHbI

aganTuBHOM puM3nyecKkomn
KynbType

oBAaAeHMeE NOyYaTENAMM
COLMaANbHbIX YCAYT AOCTYNHbIM U
6e3onacHbIM 411 340P0BbA
KOMMNIEKCoOM PU3NYECKMX
yMpaXKHEHMI B LENAx ero
CMCTEeMATMYECKOTrO BbINONHEHMSA
ONA YKPEnaeHUs nx 3aoposba

NHOMBWUAYANbHOM
nporpammon

nonyyartena counasibHbiX
ycnyr

npoBoANTbLCA
KBanuduuUUpoBaHHbIMU
cneuyanmncTamm no
Ha3Ha4yeHMIo Bpayva C
MaKCMManbHOM
aKKYpPaTHOCTbIO U
OCTOPOKHOCTbIO 6e3
NPUYNHEHUNA KaKOro-nnbo
Bpe/a 340p0Bblo.




MomeLlleHNn ana 3aHATUI
OO/IKHbI OTBEYaTb
TpeboBaHMAM CaHUTapPHO-
rMrMeHNYeCcKUxX HoOpm m
npaswu/, NPaBuA NOXKapHOM
6e3onacHOCTU 1 BbITb
OOCTYMNHbIMU ANA
WMHBaNNA0B U rpakaaH,
MMEOLLNX OrpaHnYeHmns
3/10pOBbA

19. | OKkasaHue nomowm B Ycnyra npegycmatpuBaer: Mo Ha3HayeHuto ObecneyeHune ycioBui MocTaBLMK coUMabHOM
obecneyeHum no - NpWeMm 3aKasa OT noay4yaTtens Bpaya Npu OTCYTCTBUM | ANA NeYeHnA B ycnyrm obecneymsaet
peuenTam Bpademn COLMANbHOM YCNYrU B BO3MOXHOCTU Y COOTBETCTBMM C CBOEBPEMEHHOE
NIeKapCTBEHHbIMMU COOTBETCTBMM C peLenTomM Bpaya; |noay4atens Ha3Ha4YeHMeM Bpaya npuobpeteHue
cpeacTBamMn N U3AENUAMMU |- NONYYEHME AEHENKHbIX CPEACTB | COUMANbHbIX yCAyr NeKapCTBEHHbIX CPEACTB U
MeaNLUMHCKOro OT Nosy4yaTena coumanbHOM CaMOCTOATENbHO (nnn) nspennit
Ha3Ha4yeHuA yCNyrn Ha npuobpeTteHune npnobpectu MeaNLMHCKOro

3aKa3aHHbIX UM IEKAaPCTBEHHbIX HeobxoaMmble Ha3HA4YeHMA; COOTBETCTBUNE
cpeacTs v (Mnun) uspenunii JNIeKapCTBEHHble NpPUobpeTeHHbIX
MeANLMHCKOro HazHavyeHus; cpeacTsa u (nnn) NeKapCTBEHHbIX CPeACTB U
- 3aKynKa 3aKa3aHHbIX nsaenus n3aennin MegmuunMHCKoro
NIEeKapCTBEHHbIX CPeAcTB U (UAKN) | MegULMHCKOTo Ha3Ha4YeHuA peuenTty n
n3aennin MeguumHCKoro Ha3Ha4yeHMA B anTeke YCTAQHOB/IEHHbIM CPOKaM
Ha3HayeHus; rogHocTn
- [OCTaBKa NIEKAPCTBEHHbIX
cpeacTs v (Mnu) nsgenni
MeAVLMHCKOro HasHa4yeHus
noJsly4yaTesnto CouNanbHOM yCayru;
- Npou3BeaeHMe OKOHYATEIbHOrO
pacyeTa c noay4vatenem
COLMaNbHOM YCAYTM NO YEKY

20. | CoumanbHO-NCMXONOrNUYECKME YCAYTU




21.

CoumnanbHo-
NcUXoIornyeckoe
KOHCYNbTUPOBaHME

MepBMYHOE KOHCYNbTUPOBAHUE
NpPoBOANTCA C LENbIo BbISBAEHUA
npobnem, onpegeneHma obbema
W BMAOB Npeanosaraemon
NMOMOLLM B YCNOBUAX OpraHM3aumm
couManbHOro 06CyKNUBaHUA NN
Hanpas/ieHMA ANA NONyYeHUs
MHOW NOMOLLIM, HE BXOAALLEN B
KOMMNETEHLMIO NOCTaBLLMKa
COUManbHbIX ycnyr (Npy Hanmuymnm
BO3MOXHOCTH).
KoHcynbTMpoBaHue g0AXHO
obecneynTb OKasaHue
KBaMPUUMPOBAHHOM NOMOLLM NO
BO3HUKLUIMM COLMAbHO-
NMCUXOJIOTMYECKUM Npobiemam,
HaNaXKMBAHUIO MEKJIMYHOCTHbIX
OTHOLLEHWUI gna
npeaynpexaeHua u NpeosoeHns
ME/IMYHOCTHbIX KOHONMKTOB, NO
BOMPOCAaM BHYTPUCEMENHbIX U
APYTrMX 3HAYUMbIX OTHOLLEHWA.
Mpu NOCTYNNeHUM B OpraHn3aLmio
coumManbHOro obcnyKuBaHuA
[0/1KHA 0Ka3bIBaTbCs NOMOLLb B
afanTaummn K HOBbIM YCN0BUAM
NpoXnBaHuA

Mpw nocTynaeHun u
no mepe
HeobxoaMmocTn

NHpopmupoBaHme
nosy4aTens coumanbHbix
ycayr o ero
NCUXONOTNYECKUX
npobiemax u NyTax nx
pelweHuns

CoumnanbHo-
ncuxosiornyeckoe
KOHCY/IbTUPOBaHWE A40/IKHO
npoBoANTLCA
KBanMdUUMpPOBaHHbIM
cneupannctom (ncmuxonor,
negaror-ncuMxonor), Ha
OCHOBE NOy4YeHHOW OT
nony4yatens coumanbHbIX
ycayr nHdopmauum un
obcyXKaeHNA C HUM
BO3HMKLLMX COLMANBHO-
NMCUXOJIOTMYECKUX NPObBiEm,
NOMOYb EMY PACKPbLITb U
MOBWMNN30BaATb BHYTPEHHME
pecypcbl U pewwnTb 3T
npob6naembl

22.

Mcuxonoruyeckaa NoMoLb
M noAnepKa

MpeaycmatpuaeT beceapl,
obLeHune, BbICNyLIMBAHME,
MOBMAN3ALUMIO K aKTUBHOCTH,
MCUXO/IOTUYECKYIO MOAAEPHKKY
KM3HEHHOro TOHYCa,
NCMXOIOTMYECKYIO KOPPEKLNIO

Cpok onpegenserca
UHANBUAYANbHOW
nporpammoi

YcTpaHeHue
NCUXONOMNYECKOro
anckomoopTa u
obecneuyeHune
NCUXONOrMYECKOoro
KomdopTa nosyyatens

CounanbHo-
NcuUxonoruyeckoe
KOHCYNbTUPOBAHME A0JIKHO
NpPOBOANTLCA
KBaIMOUUMPOBAHHbIM
cneumanmcTom,




Npu BblAB/IEHHbIX HAPYLIEHUAX, couManbHbIX yCcnyr
OTK/IOHEHUAX NCUXNYECKOTO
COCTOAHUA

obecneumBaloLWmUM
AobpoxkenatenbHoe
OTHOLUEHMeE K noayyaTenam
COUMaANbHbBIX YCAYT.
KoHdumaeHumManbHOCTb
nosiyyeHHol nHdopmaumm

KoHcynbTaHTlAOC: NpyMeyaHume.
B [OKyMeHTe, BUAMMO, AONYLLEH NPOMNYCK TeKCTa B rpade 5 nyHKTa 23, BOCCTaHOBUTb MO CMbICAY
KOTOPbIV He NpeACTaBAAETCA BOSMOMKHbIM.

23. | CoumanbHo- Mpepycmatpusaer Mo mepe ObecneyeHune
MCUXOJIOTUYECKNIA cucTemaTuyeckoe HabsiogeHue 3a | HeobxoanmmocTum NMCUXOJIOTUYECKOM
naTpPoHax nosly4yatenem cCoLmanbHbIX YCAYT B 6e3sonacHoCTH

Lenax cBoeBpeMeHHOro nosay4yatens coumanbHbIX
BbISIBJIEHWUA CUTYaL MM yCcayr nytem

NMCUX0JIOTMYECKoro auckomaoopTa,
JINYHOCTHOTO, MEXK/IMYHOCTHOTO
KOHO)AMKTA U ApYrUX CUTYaL Ui

Ycnyra nposogurtca
KBa/IMOULUMPOBAHHBIM
CneumanncTom,
obecneuynBatowmnm
nobpoxenatenbHoe u
6e30LeHOYHOoE OTHOLEHME
K Nnoay4aTensim coumanbHbixX
YCNyT.
KoHdunaeHuuanbHOCTb
nosay4eHHOM MHOoPMaLUK

24. | CoumanbHo-negarorMyeckue ycnyrm

25. | CoumanbHo- LleneHanpaBneHHoe n3meHeHne | Mo mepe CosfaHune BO3MOXKHOCTH
neparornyeckas CBOWCTB M KauyecTB IMYHOCTH HeobxoAMMOCTH Ana GopmmnpoBaHua
KoppeKums, BKtoYas neaarorMyeckMMmn MeTogamm; NOJIHOLEHHOrO Pa3BUTUA
ANarHOCTUKY U OKasaHue crneunduyeckom IMYHOCTH
KOHCYNbTMpOBaHMeE NMOMOLLM C LeNbio obecneyeHns

NO/HOLLEHHOrO Pa3BUTUA K
OYHKLMOHNPOBAHNA NUYHOCTH.
OKasaHue NoMOLLM B MPaBUIbHOM
NMOHMMaHUK U peLleHum

CoumanbHo-
ncuxonoruyeckoe
KOHCYNbTUPOBAHME A0/1KHO
NpPOBOANTLCSA
KBa/IMOUUMPOBAHHbIM
cneumanmcTom,
obecneunBatownm
nobporkenaTenbHoe
OTHOLUEHME K NoayYaTento




couManibHO-Neaarormyecknx
npobnem. MNonyyeHue
HeobxoamMmol nHpopmauymm ana
pa3paboTKn pekomeHaaumi no
NnpoBeAeHNI0 KOPPEKLMOHHO-
neaarormyecknx MeponpuUATUi:
BbliB/IeHWE Npobaem 1 nx
NPWYKH; onpeaeneHme
HanpaBAeHM Neaarormyeckom
KoppeKunn (KoppeKums
WHTEPECOB M CKJIOHHOCTEN,
CaMOOLLEHKMN, BHYTPUCEMEMHDIX
OTHOLUEHWUI, COLMANIbHOM
CUTYaUUK PasBUTKUSA;
dopmMmupoBaHME TOTOBHOCTU K
0by4yeHuto; pasBUTME COLMAJIbHO-
NnpUemMIEMbIX HaBbIKOB U
YMEHMUIM); BbIBOP KOPPEKLMOHHbIX
MeToauK, dopm 1 meToa0B
paboTbl C Nosiyyatenem
coumanbHOM yenyru;
onpeaeneHne opraHU3aLUMOHHbIX
MOMeHTOB (obLLee KoNn4ecTso
KOPPEKLMOHHbIX 3aHATUN,
KOJIMYECTBO 3aHATUM NO KaxKaomy
Hanpas/ieHuto paboThbl, YacToTa
3aHATUI B HEAENIO U UX
NPoOAO/IXKUTENBHOCTb); Noadbop
maTepuana ana nposeaeHus
KOPPEKLMOHHbIX 3aHATUN;
npoBeseHNE KOPPEKLIMOHHbIX
3aHATUIM B COOTBETCTBUM C
rpadmKkom; onpeseneHne CpoKkos

COUMaNbHBIX YCAYT C
NCMNO/Nb30BaHNEM METOL,08B
M NPUEMOB, KOTOpbIEe
HaueNeHbl Ha pa3BuTUe
COXPAHHbIX UK
BOCCTaHOB/IEHUNE
HapyLWeHHbIX GYHKLMNA
OpraHu3ma, 3HaHui nau
YMEHMUI nonyyatens
coumanbHbIX yCayr




n dopm npoBeaeHUn
KOHTPO/IbHbIX HabatoAeHU no
uToram peanusaumu
KOPPEKLUMOHHOM NPOrpammbl;
OCyLLLecTBNEeHNe B3aMMOoAencTBumA
npv NpoBeAeHNN KOPPEKLMOHHOM
paboTbl C Apyrumm
cneumManncTamm, 3aHATbIMK B
npouecce peabunutaumm (Kaxgoe
B3aMMOAENCTBME CYUTAETCA
OTAENbHOM eaANHULEN yCayrn);
aHanu3 nNpeanonaraemoro
pesynbTaTa; npoBegeHune
KOHCY/NbTaLUMA COUMANBbHOTO
negarora, nororneza, CounaabHOro
paboTHUKa, B TOM Yncne ¢
poanUTENAMM (3aKOHHbIMU
npeacraBuTensimu) pebeHka-
WMHBaNMAA MO ero aganTtaumm u
WHTerpaumm B 0b6LLECTBO;
BbIABNEHWNE COLMANbHO-
neparornyeckux npobnaem,
CTOALWMX Nepea noayyatenem
YCAYru; pa3bAcHeHMe NoaydyaTtento
ycayru cytm npobnem u
onpeaeneHne BO3MOXHbIX NyTeWn
UX pelleHnn; paspaboTka ans
nosiyyaTens ycayru
pekomeHAaaLUmii No peLleHnto
CTOALWMX Nepes HUM CoLManbHO-
nefarornyeckunx npobnaem;
U3y4yeHune NNYHOro gena u
pekomeHaauuii cneumManmncTos;




JIMYHOE 3HAaKOMCTBO U
YCTaHOB/IEHNE KOHTaKTa C
nosiydaTesiem ycnyru;
onpeaeneHne HanpasaeHUi
COUMaNbHO-NeAarormM4ecKoin
ANArHOCTUKM (AnarHocTuKa
WUHTEPECOB U CKNIOHHOCTEN,
CaMOOLLEHKW, COLManbHOM
Ae3afanTauun, passutusa
COUMAbHbIX HABbIKOB U YMEHWN,
COLMaNbHOM CUTYaLMM PA3BUTUA U
T.4.); BbIOBOP AMArHOCTUYECKUX
MeToAMK 1 noabop
ANArHoCTn4ecKkoro
WMHCTPYMEHTapus); npoBegeHne
coumaibHO-Neaarorm4eckomn
[AMarHoCcTMKK; 0bpaboTKa
pe3ynbTaToB AMarHOCTUKY;
pa3paboTKa HanpaBaeHW
nesarorMyeckom Koppekuum (8
cnyyae HeoHXoANMMOCTH -
O3HaKOMJ/IEHME C HUMMU
nosiy4aTens ycnyru);
onpeaeneHne CPoKoB
nposeaeHMA NOBTOPHOW
ONArHOCTMKW; 3anosHeHMe
WHAMBUAYANIbHOM NPOrpPaMmbl
peabuautaumnu

26.

OpraHusaums gocyra
(NpasgHWKK, aKCKypCUKM U

Apyrve KyabTypHble
MeponpuaTns)

MpeaycmaTtprBaeT OpPraHn3aLmio
yyacTus nosiyyaTena CoLManbHbIX
YCAYT B JOCYTrOBbIX
MepOonpUATUAX.
MpepoctaBneHne MHboOpMaLmm O

CornacHo nnaHy-
rpaduKy nposeaeHuA
MeponpuUATUiA, No
KenaHuto noayyatens
COLMaNbHbIX ycayr

OpraHusauus gocyra,
cosfaaHue ycnosuii gns
yA0BAETBOPEHUA
HPaBCTBEHHO-
3CTETUYECKUX

MocTaBLIUK COLUMANbHbIX
YCAYT OO/IKEH UMETb
cneuunanbHo BblaeNeHHoe
nometleHue (KomHata
pocyra, bubnvorteka,




[OCYroBbIX MEPONPUATUAX, 3aKa3
N NnpuobpetTeHne 6UNeToB Ha
KY/ZIbTYPHbIE MePONpPUATHA.
MoaroToBKa nonyyatenei
coumanbHOM ycayru (B Tom yncne
AeTen) K NoceweHuto KybTypHO-
MaCCOBbIX MepPONpPUATHIA 33
npegenamm NocTasLLMKa
coumanbHbIX ycayr (nposegeHue
TemaTunyeckux becea u nHoe);
npoBeAeHMe UHCTPYKTarXKa C
noJsiy4yaTesiem coLmanbHOM yCayru
O NpaBuaax NoBeAeHUA B
obuiecTBeHHbIX mecTax, beceaa no
MTOram NpPoOBeAEHHOTO
MEepPOoNpPUATUA; OpraHn3aums
[OO0CTaBKK noay4yartens
COLMANIbHOM YCAYTU K MecCTy
nporkmBaHuaA. OpraHunsaums
NpasAHUYHbIX MEPONPUATUIA B
NOMELLLEHUN NOCTaBLLMKA
CoUManbHbIX ycayr

notpebHocTel

KOMHaTa A1 KPYKKOBOM
paboTbl), obopyaoBaHHOE
Heobxoanmon mebenbio,
MY3blKa/IbHbIMM
WMHCTPYMEHTaMM.

B nomelLeHUN A0MKHbI
Haxo4uTbCs TeNeBm3op,
KHUTW, KYPHasbl, rasethbl,
HacTo/bHble Urpbl. laHHOe
nomeLLeHue JoNKHO bbITb
acTeTnyeckn opopmaeHo,
4yTO6bI NPEObIBAHUE B HEM
Hanbonee GaaronpPUATHLIM
obpa3om BAMAO Ha
HacTpoeHue nonay4yatenen
COUMANbHbIX YCAYT.
MNomewweHuna gna
opraHMsaumm gocyra u
KPY*KKOBOM paboTbl
[OONXKHbI OTBEYaTb
TpeboBaHMAM CaHUTaPHO-
TMIMEHMUYECKUX HOPM U
npaBua, NPaBua NOXKapHOM
6e3onacHOCTU 1 BbITb
OOCTYNHbIMMK AN
WHBaNMAOB U rpaKaaH,
UMEIOLLIUX OrpaHUYeHuUA
3/10POBbA

27. | CoumanbHO-TPyaoBbIE YCAYTK

28. |MpoBepeHune MpepycmaTtpusaeT co3gaHne OnpepenatoTca Ncnonb3oBaHue Ycnyra gonxkHa
MepPONPUATUIA NO YyCNOBUI ANA UCMONb30BAHMA NHANBUAYANbHOM nony4vatenem npeaocTaBAATbLCA
NCNO/Ib30BaHMUIO TPYAOBLIX | TPYAOBbIX BOSMOMKHOCTEN, nporpammoi COLMANbHbIX YCAYr KBanMOUUMPOBaHHbIM




BO3MOXHOCTEN U
06yYeHMIo AOCTYNHbIM
npodeccnoHanbHbIM
HaBblKam

y4yactus B 1e4ebHo-TpyaoBoOM
AeATeNbHOCTH, NpoBeaeHue
MepOonpUATUIN No 0byYeHNnto
AOCTYMHbIM NPOdECCMOHANbHBIM
HaBblkaM, BOCCTaHOB/IEHUIO
JIMYHOCTHOIO U COLMANBHOTIO
cTaTyca: usyyeHue MYHOro Aena
noJslyyaTenn coumanbHbIxX YCayr,
pe3yNbTaToB ANATHOCTUKU U
peKkomeHaauuii CnewmManmncTos;
onpeaeneHve
peabunntauMoHHOro noTeHumana
Nno pekomeHZaumnsam
cneupnannctos MC3; Bbibop popm
M MeToaoB paboTbl ¢
noJiyyaTesieM COLMANbHOMN yCAyru;
onpegeneHue cpokos, Gpopm U
YC/IOBUIA COLMANBHO-TPYA0BOM
peabunmTtaumm; nposegeHune
COLMaNbHO-TPYA0BOM
peabunmrtaummn Ha 6ase
NOCTaBLMKA COLMANbHbIX YCAYT B
COOTBETCTBUM C pa3paboTaHHbIM
rpadpuKkom; opraHnsauma
NCMX0/I0ro-MeaMKo-
NCUX0/I0rMYECKOro
COMpPOBOXKAEHUA NoAyYaTeNa
YCAYrv B NPOLLECCE COLMaANbHO-
TpyAoBoOW peabunutaumu;
npoBegeHne MOHUTOPUHTa
pe3y/bTaToB COLMAJIbHO-
TpyAoBoOl peabuantaumm
nosiyyatens ycayru

nony4yarena
counanbHbIX yCcnyr

TPYAOBbLIX BO3MOXKHOCTEN
mbo obyueHue
AOCTYMHbIM
npo¢deccmoHanbHbIM
HaBblKam

CNeunanmncTom B
cneupnanbHo
060pyA0BaHHbIX
NOMELLLEHUAX, AOCTYMNHbIX
ANA UHBAaNUZ0B U APYTuX
MasIoMOBUNbHbIX
noJsiyyaTtenel coumanbHbIxX

ycnyr




29.

OKasaHve NoMoLLM B
TpyAoycTpoiicTBe

Ycnyra fonskHa obecneunsatb
OKa3aHWe KOHKPETHOM,
NPaKTUYECKOM MOMOLLM,
CNOCOBCTBYHOLLEN YCMELHOMY
NOWCKY mecTa paboTbl.
CopelicTBre B peLeHnn Bonpocos
3aHATOCTM 3aK/t04aeTcs B:

- TPYLOYCTPOWCTBE;

- HanpaB/eHMM Ha KypCbl
nepenoaroToBKu;

- MOUCKE BPEMEHHO (Ce30HHOI1)
paboTbl; paboTbl C COKpPALLEHHbIM
pabounm gHem, paboTbl B
OpraHM3aummn counanbHOro
obcnyKuBaHUA.

Momouwb nonyyvartento
COLMANbHOM YCAYTU B peLleHnn
Bonpoca camoobecneyeHus,
B3aMMOAeNCcTBME O cyKbamu
3aHATOCTH

OnpepenatoTca
MHAMBUAYANIbHO C
YYETOM MOXKeNaHWUM
nosay4yarens
COUMANbHbIX ycayr

Momoub B
TpyAoycTpolicTae

Ycnyra oonxKHa
npeaocTaBaATbLCA
KBanMUUMpPOBaHHbIM
CneuynanncTom.
Ycnyra oonKHa
npefocTaBATbLCA BO
B3aMMOAENCTBUM CO
cny»x6amm 3aHATOCTH

30.

OpraHu3auma NoMolLLY B
nosiydeHuMm obpasoBaHma
n (unn) npodeccumn
MHBaNMAaMM (LeTbMU-
WHBaNMAaMn) B
COOTBETCTBUU C UX
cnocobHocTAMM

Ycnyra gonxkHa obecneunsatb
cogencTame B Noay4eHUn
0b6pasoBaHua 1 (m) npodeccum
WHBANUZAMMW, B TOM YUCIE
AEeTbMU-UHBANMULAMMU, C YYETOM UX
$U3NYECKMX BO3MOKHOCTEN U
YMCTBEHHbIX CrocobHocTel.
Ycnyra Takke gonxkHa obecneunTb
BO3MOXXHOCTb MOJTy4EHUA
npodeccroHanbHbIX HaBbIKOB U
YMEHWI, NpeaycmaTpuBaThb
aKTMBHOE y4acTue nonyyatenei
COLMANbHBIX YCNYT B

B cooTtBeTCTBUM C
nporpammoim
0byyeHuns

CosaaHue ycnosuit ans
nosay4yeHmsa obpasoBaHuUs

Ycnyra goakHa
npeaocTaBAATbLCA
KBanMOUUMPOBaHHbIM
cneuyanmncTom




MEpPONpPUATUAX NO 06YyYEHUNIO
AOCTYMHbIM NPOdECCMOHANbHBIM
HaBblKkaM, CNOCOBCTBYOLLMM
BOCCTaHOB/IEHMIO COLMANIbHOTO
cTaTyca

31. | CoumanbHO-MpaBoOBbIE YCAYTH
32. | OKkasaHMe nomowm B Mpegycmatpusaert: Mpun Heobxogmumoctn | ObecneyeHue Ycnyra gonKHa
odopmMNeHUN U - NpefocTaBaeHne Pa3bACHEHWUM BO3MOXHOCTW ANA npenocTaBAATbCA
BOCCTAHOB/IEHUM nosly4aTesto CoUManbHbIX YCAYrT B obopmneHuns un KBanMUUMpPOBaHHbIM
OOKYMEHTOB MoJiydaTenel |4acTu, Kacatowemnca cogepRaHma BOCCTaHOB/IEHUA cneupanmctom. Hannume
COUManbHbIX ycnyr NoAroTOB/IEHHbIX 3aMPOCOB U OOKYMEHTOB MHPOPMALMOHHOTO BaHKa
OOKYMEHTOB; nony4varenem HOPMAaTUBHbIX NPaBOBbIX
- cofencTame B HanpaB/ieHUn COLMANbHbIX YCAyr aKTOB U LOKYMEHTOB,
3aMnpoCcoB 1 AOKYMEHTOB HeobxoaMMmbIX B paboTe C
noJslyyatena coumnasabHbIX YCAYT B HaceneHnem
COOTBETCTBYIOLNE
rocy4apCTBEHHbIE N MHbIE OpPraHbl
W opraHu3saumm
33. | OKasaHue nomoLLm B Ycnyra gonkHa obecneynsaTb Mo mepe Momolb B noyYeHnn Ycnyra fonxHa
NOSIy4EHUU LOPUONYECKUX | KOHCYNbTUPOBAHME MO HeobxoaMmocCTH HOPUANYECKUX yCnyr npenocTaBaATbLCA

ycayr (B Tom umcne
6ecnnaTHo)

CoLUManbHO-NPaBOBbIM BOMPOCaM,
AaBaTb Noy4aTeNnsim coumasnbHbiX
YCAYr NonHoe npeacTaBieHne o6
NHTEPECYIOLWNX UX
3aKOHOAATeNbHbIX aKTax U NpaBax
B 3aTparMBaemMbix BOMpocax,
OKas3blBaTb HeE0bXxoaMMYt0
NMOMOLLLb B NOArOTOBKE U
HanpaB/ieHMM COOTBETCTBYIOLWMM
aapecaTam lOKYMEHTOB
(3aABneHUA, }anob, cnpasBoK K

KBaANGpUUMPOBaHHbLIM
cneunanmncTom u
obecneunsaTb
nosy4aTensam coumanbHbIX
YCAYT KBaNMMOULMPOBAHHYIO
IOPUAMYECKYIO 3aLLUTY
3aKOHHbIX NpaB U
WHTEepecoB




Apyrvx), HeobxoANMbIX ANs
NPaKTUYECKOTO peLleHnn aTux
BOMPOCOB.

Ycnyra npegycmatprBaeT NoOMOLLb
B MOArOTOBKE 3aAB/NEHUIA U
[OKYMEHTOB, obpalyeHue ¢
NMUCbMEHHbIM UK YCTHBIM
3anpocoM B aZ,BOKATCKYIO
KOHTOpPY, CONPOBOKAEHME Ha
NpPUWeM K aaBOKaTy, a TaKXKe
HanpaB/ieHMM Ha becniaTHble
topugmMyeckme KoHcyabTauuu (B
paMKax geaTesibHoCTU
06L,ecTBEHHbIX MPaBOBbIX
NPUEMHbIX /19 OKa3aHuWs
6ecnaaTHOM lopUaNYECcKo
NOMOLLN)

34. | OKa3saHue nomoum B Ycnyra npegycmatpusaet Mo mepe ObecneuyeHune 3aLLUTbI Ycnyra gonxHa
3alMUTe NpaB M 3aKOHHbIX | NPAaBOBOE KOHCYNbTUPOBAHME, HeobxoaMmocTn NpaB M 3aKOHHbIX npeaocTaBAATbCA
WHTepecoB nosy4vatenemn npeacTaBuMTeNbCTBO B CyAaXx, WMHTEpPecoB nosyyatenen |KBanmPpuuMpoBaHHbIM
coumanbHbIX ycnyr rocy4apCTBEHHbIX U COUMANbHbIX yCNyr cneuyanmcTom m
MYHWULMNA/IbHbIX OpraHax u obecneunsaTb
OpraHusaLmax, coaencTeme B Nosy4aTeNsAM COLMAJIbHbIX
NO/y4YEHUU YCTAHOBJ/IEHHbIX yCAyr KBanmduumMpoBaHHYO
3aKOHOAaTENbCTBOM NbIOT U HOPUANYECKYIO 3aLUTY UX
NPenMyLLEeCTB, COLMaNbHbIX 3aKOHHbIX NpaB n
BbINNaT MHTEepecos
35. | Ycnyru B uensx noBbllWEHNA KOMMYHUKAaTUBHOIO NOTEHLMaNa NosyvyaTesieit CoumaibHbIX YCAYT, UMEHOLWMX OrpaHUYeHUA KNU3HeaAeATe/IbHOCTH, B
TOM Yyucne aeTen-uHBannuaoB
36. | ObyyeHne MHBANIMA0B Ycnyra BKkAtoyaet B cebn B cooTtBeTCcTBUM C ObecneuyeHune Ycnyra gonxKHa
(neTenn-nnusannpos) nposegeHne MHAMBUAYANbHbIX MHANBUAYANbHOM aBTOHOMHOWM npesoCTaBAATbCA




No/1b30BaHWIO CPEACTBaMM
YyX0/4a U TEXHUYECKUMU
cpeacTBamm
peabuamTaumnu

3aHATUIM No noabopy m
MCMNO/Ib30BaHMIO CPeaCTB yXo4a U
TEXHUYECKMX CPEACTB
peabuamTaunmn n oby4eHuto c nx
NOMOLLbIO NepesBUKEHMIO U
OpPMEHTALMM B MPOCTPaHCTBE

nporpammoi
peabuamtaumm
nusannaa (UMNP)

U3HeaeATeNbHOCTH
WHBaNUAOB (geTen-
WHBaNNIO0B)

KBanMdUUMpPOBaHHbIM
CNeunanncTom m
obecneunBaTb pasBuUTUE Y
MHBaNUAoB (geTen-
WHBaNMAOB) NPaAKTUYECKNX
HABbIKOB M YMEHW
CaMOCTOATENbHO
Nonb30BaTbCA CPEACTBAMM
yX04a U TEXHUYECKUMU
cpencTBamm
peabuantauuu.
MNomeweHuna gna
opraHmsauunm obyyeHusn
[ONKHbI OTBEYaTb
TpeboBaHMAM CaHUTAPHO-
FMIMEeHMUYECKNX HOPM U
npaswu, NPaBU NoXKapHOM
6e3onacHOCTU U bBbITb
OOCTYMNHbIMU ANA
WHBaNMAOB U rpakiaH,
UMEIOLLIMX OrpaHUYeHuUn
3/10POBbA

37.

MposeaeHue coumnanbHO-
peabunanTaLMOHHbIX
MeponpuaTuiA B chepe
coumanbHOro
obcnyKmBaHma

MpepycmaTtpusaet nposeaeHne
CoLMaNIbHO-PeabUNUTALNOHHbIX
MeponpUATUIA, B TOM Yncie B
COOTBETCTBUU C UHAMBUAYANLHOM
nporpammon peabununtauum:
U3yyeHne NHAMBUAYANbHOM
nporpammbl peabuamtaumm
noJsiydaTens coumanbHOM ycnyru,
peKkomeHAaLmi cneLmanmcToB
cnyx6bl MC3; meponpuaTuna no
CoLManbHO-CPeaoBom

Mpwn HeobxogMmocTm

PeweHune counanbHbIX
BOMPOCOB NoJsiyyaTenei
COLMANbHbBIX YCAyT

Ycnyra gonxKHa
npeaoCcTaBAATbLCA
KBanMPUUMPOBaAHHbLIM
cneumManncTom u
obecneunBaTb
nosy4yatensim coumnanbHbIX
yCAyr npefocTaBneHme
HeobxoAMMOoWN MOMOLLN




peabuamTtaumm, coumanbHo-
NMCUXON0MMYECKon peabuantaumu,
COLMOKY/bTYPHOM peabunmrtaumm,
CoLMaNbHO-6bITOBOM afanTaLuu,
OUBKYNLTYPHbIX U
03,0POBUTE/IbHbIX MEPONPUATUN;
COCTaB/IeHUEe NHAMBUAYANbHOTO
rpadmKa nposeaeHus
peabunnUTaLMOHHbIX
MepOnpUATUIA; NpoBeaeHme
peabunanTaLMOHHbIX
MEepPONPUATUIA B COOTBETCTBUM C
pa3paboTaHHbIM rpaduKom;
3ano/IHeEHNE UHANBUAYANbHOM
nporpammbl peabuantaumm,
KYPHana noceweHnaA 3aHATUNR;
OLeHKa pe3ynbTaTMBHOCTU
NPOBOANMBIX PEABUANTALMOHHbIX
MeponpuATUiA

38.

O6yyeHue HaBblkam
noseaeHuA B bbITy U
06LLLEeCTBEHHbIX MeCTax

MpeaycmaTtpuBaeT nposeaeHne
3aHATMI NO 06YYEHUIO HaBbIKAM
CaMoobC/yKMBAHUSA, MOBEAEHMSA B
6bITY M 0OLLECTBEHHbIX MECTax.
Llenbto 3aHATUI sBAsETCA
oB/1aZleHVEe BCEMM HaBbIKamMM
camoobcnyKMBaHUA M NpPaBuUA
nosezeHus B 6bITy, @ UMEHHO:
TMIMEHUYECKMMM HaBbIKaMu;
HaBblKaMM KyNbTypbl e4bl;
aKKypaTHOro u 6eperkHoro
ob6palleHua ¢ Bewamm TMYHOro
No/Ib30BaHUSA; NOAAEPHKAHNA
nopagKa B oKpyatoLen

B nepuog,
NPOXMBAHUA B
opraHusauum
COUMANbHOro
obcnyKmBaHuA
NOCTOAAHHO

OBnageHune nosyyatenem
COUMANbHbIX yCAyr
HaBblKamMu
camoobcnyKMBaHUSA U
noseaeHuA B bbITy U
06LecTBEHHbIX MecTax

Ycnyra goakHa
npeAoCTaBAATbLCA
KBanMdUUMpPOBaHHbIMMU
cneumanncTamm u
obecneuynBaTb pasBuTUE Y
WHBaNMAoB (aeTten-
WMHBaNNA0B) NPaKTUYECKUX
HaBbIKOB
camoobcnyKnMBaHMA,
noseaeHuA B bbITy U
06LLEeCTBEHHbIX MecTax




06CTaHOBKE; KY/bTYPHOIO
NnoBeAEeHUA N BEXKIUBbIX
B3aMMOOTHOLUEHUI C
oKpyKatowmmu. K uncny
OCHOBHbIX HaBbIKOB,
obecneunBatowmnx
CaMOCTOATENbHOCTb MHBANMAA
(pebeHKa-nHBannaa) B N0bOM
CUTyaumn, oTHoCATCA:

- HaBbIKM CaMOObCNyKMBAHUA:
yMeHUue o4eBaTbCa U
pa3aeBaTbCs, YXaXKMBaTb 3a cOb6oM
(uncTnTb 3y6bI, NPUYECHIBATLCA),
Nno/ib30BaTbCA TyaneToM, MUTb U3
YallKK, eCTb JIOXKKOWN U BUJIKOM,
KynaTbCA U YMbIBaTbCA, MbITb
ros10By;

- HaBbIKW yX04a 33 JOMOM:
HaKpbIBaTb Ha CTO/ U yBupaTb co
CTO/Ma, MbITb NOCYAy, paccTUnaTb U
3acTUNaTb KPOBaTb,
noaAepKMBaTb NOPAAOK U
4YMCTOTY B AOMe (NnogmeTaTb U
MbITb NOJ, BbIHOCUTb MYCOp,
BbITUPATb Mbi/b, NblIECOCUTD),
c034aBaTb M NOAJEPKMBATDL YIOT B
Aome (yxaxKMBaTb 32 KOMHaTHbIMU
pacTeHuamu n ap.)

39.

OKasaHve NoMolLLM B
0byyeHnM HaBbIKkam
KOMMNbIOTEPHO
rPamoTHOCTU

Ycnyra npegycmatpvsaeT
OKasaHuWe NomoLu B
NpUo6pPeTEHNN 3N1EMEHTAPHbIX
HaBbIKOB KOMMbIOTEPHOW
rPamoTHOCTH, a TaKXKe B

B nepuog,
NPOXMBaHUA B
opraHusauum
coumnanbHOro
ob6cnyKmMBaHMA No

MpunobpeTteHune
nosnyyaTenamm
COUMANbHbIX YCAyr
3N1eMEeHTaPHbIX HaBbIKOB
KOMMblOTEPHOM

Ycnyra gonxKHa
npenocTaBaATbLCA
KBaMPUUMPOBAHHBIMM
cneuyanncTamm B
060pyA0BaHHbIX




MOBbILLIEHMM KOMMbIOTEPHOM YKEeNaHUIo Noay4vaTena | rPamoTHOCTM KOMMbIOTEPHbIX KNaccax B
rPamoTHOCTM nosy4yartenen couManbHbIX ycnyr OpraHM3aLmUAX COLMANBHOTO
COLMANbHbIX YCAYT, obcnyKmBaHUa NMbBo Ha
03HAaKOMJ/IEHUM UX C NPaBUIAMMU 6ase HaxogsaLWMXCA B
TEXHWKM 6e3onacHOCTU Npu LIAroBoM AOCTYNHOCTH
paboTe ¢ KOMMNbIOTEPOM U rocy4apCTBEHHbIX
obecneyeHnn nx gocyra obpasoBaTebHbIX
OpraHU3aunn, yupexaeHuni
Ky/bTypbl (6MbnMoTEK).
MNomeweHuna gna
opraHmsauunm obyyeHusn
[OJIKHbl OTBEYaTb
TpeboBaHMAM CaHUTAPHO-
TMIMEHNYECKUX HOPM U
TpeboBaHM, NPaBUN
noxkapHomn 6e3onacHoCTU 1
ObITb AOCTYMHbIMU A8
WHBANNAOB U rpa)KaaH,
MMEIOLLUX OFPaHUYeHMUA
340p0BbA
40. | OKaszaHue NnomoLuu B Ycnyra npeaycmatpmsaeT nomolp | B nepuog, ObecneuyeHue Ycnyra gonxHa
HaNUcaHUM NMcem B HAaNMCaHMM NUCEM COBMECTHO C | NPOKMBAHMA B BO3MOHOCTW ODOLEHUA | NpeaoCcTaBaATbLCA
nosly4yatesiem COUMaNbHbIX YCAYr | OpraHM3aumnm M BOCCTAHOB/IEHUSA KBanMdUUMpPOBaHHbIMMU
WKW MO, ero AUKTOBKY No mepe coumanbHOro (nopaepkaHus) cneumaamcTamm
HeobxoaMmocTun obcnyKmBaHMA No COLMaANbHbIX CBA3EM
enaHuto nosyyatens
CoLManbHbIX ycayr
41. | CpoyHble coumanbHble ycayrm
42. | ObecneyeHne Ycnyra HanpasneHa Ha MNpepocTtasnaeTca MNopaepxaHue Ycnyra npenocrasnsaetca 'y
6ecnaaTHbIM ropayYnm nogaeprkaHue n obecneyeHune IMUaMm, MONaBWKMM B | KM3HeLeATeNbHOCTU NOCTaBLLMKA COLMAbHbIX

nnTaHnem nnan Ha60paMVI

KN3HEOEATE/IbHOCTU rpaxKaaH 1

TPYAHYIO KU3HEHHYO

nytem obecneyeHus

ycnyr




NPOAyKTOB

COCTOMT B OAHOKPATHOM
npegocTaBaeHumn becnnaTHoro
Ta/I0Ha Ha ropsyee NuTaHue nMbo
Habopa npoayKkToB

CnTyauuto, no
peweHunto
NOoCTaBLWHMKa
counanbHbIX yCnyr

ropaymm nnTaHnem

43. | ObecneyeHune ogexaon n | Ycnyra HanpaBaeHa Ha MpepocTtasnaerca YnydweHune Ycnyra npegocrasaseTtca
06yBblO 1 ApPYrMm noaaepraHue u obecnevyeHune nuam, NonasBWMM B | }KM3HeAeATeNIbHOCTH NOCTABLLNKOM COLMANBbHbIX
npeameTamm nepeom KU3HeAeATeNbHOCTU FpakaaH 1 TPYAHYIO XM3HEHHYIO | nony4yaTenen ycnyr. Ogexxaa, obyBb U
HeobxoaMmocTu COCTOUT B OAHOKpPATHOM cuTyaumio, no COUManbHbIX ycnyr npeameTbl NepBoi

npeaocTaBAeHUM oAexabl U (UnKn) | pelleHnto HeobX0AMMOCTU AOMKHbI
06yBu 1 (UNK) NpeaMeToB NepBoON | MOCTaBLLMKA NpeaoCcTaBAATLCA B YUCTOM
HeobxoaMMOCTM 13 DaHKa Bellen | coumanbHbIX yCayr M aKKypaTHOM Buae

44. |CopelicTBue B NoaydeHuM |Ycnyra HanpaBaeHa Ha MpepoctasnaeTtca YnydweHne Ycnyra npegoctasaserca
BPEMEHHOIO }XNN0ro noaaeprkaHue n obecneyeHune ANUaMm, NONaBWMM B | }KU3HEAeATeNbHOCTH NOCTaBLLNKOM COLMANbHbIX
nomeLLeHus *KU3HeeATeIbHOCTW rpaXKaaH n TPYAHYIO XU3HEHHYIO | nony4yaTesnen ycnyr

COCTOUT B NpeaoCTaB/IEHNM cuTyaumio, no COUManbHbIX yCnyr
BPEMEHHOTO MN0ro NOMELLEHUS, | PELUEHUIO
MHGOPMMPOBAHUN INLLA, NoCTaBLUMKaA
nonasLlero B TPYAHYHO COUMANBHbIX YCNYT
KU3HEHHYIO CUTYaUuto, O
BO3MOXHOCTU U YCNOBUAX
pasmeLLeHMA BO BPEMEHHbIX
KUbIX MOMELLLEHMAX U NPU
Heob6X04MMOCTU OpraHM3aLUm
[0CTaBKMN BO BPEMEHHOE Xunioe
nomeulieHue
45. | CopelicTBMe B NoJyd4eHUM |Ycayra HanpasiaeHa Ha MNpepocTtasnaetca ObecneyeHune 3aLLUTbI Ycnyra npepocrasnsaetca

topuaMYecKoi nomoLim B
Lensax 3almTbl Npas u
3aKOHHbIX MHTEpecoB
noJsiyyaTenel coumanbHbIxX

ycnyr

nogaepxaHue n obecneyeHune
KU3HEOEATE/IbHOCTU rpaxKaaH 1
COCTOUT B OpraHn3auunu
KOHCy/1bTaUun HOPUCTA, HOTapuyca
Uy ConpoBoXaeHmn B

JIMLam, NonasWUMm B
TPYAHYIO KU3HEHHYO
CUTyauMto, Mo
peleHuto
MOCTaBLUMKA

npaB N 3aKOHHbIX
MHTEPECOB nonyt-laTeneﬁ
CoUuManbHbIX yCnyr

cneunanncTtamm
NoCTaBLWHMKa COLMaNbHbIX

ycnyr




IOPUAMYECKYIO KOHCY/IbTaUMIO, K
HoTapuycy u obpatHo.
CopeicTBMe nony4vaTento ycnyru B
peleHMM BONPOoCoB, CBA3aHHbIX C
coumanbHOM peabunutaumen,
NeHCMOHHbIM obecneyeHmnem,
Pa3NYHbIMUK COLMaNbHbIMM
BbINaTamu, NOAYyHEHUEM
YCTaHOB/IEHHbIX
3aKOHO4ATeNIbCTBOM JIbFOT U
npeumyLLecTs, cobatogeHmem
npas geTen, Apyrux NpaBoBbIX
BOMNPOCOB

counanbHbIX yCcnyr

46.

CopeicTeme B MONYYEHUN
3KCTPEHHOM
NCUXONOTNYECKOW
NMOMOLLM C MPUBSIEYEHNEM
K 3TOM paboTe ncuxonoros
N CBALLLEHHOCAYKUTENen

Ycnyra HanpasaeHa Ha
noaaeprkaHue n obecneyeHune
KU3HEeAeATeNbHOCTU 1L,
NMonaBLLUMX B TPYAHYIO }KU3HEHHYIO
cuTyaumto. OKasaHue
NCUXONOTMMYECKOM NOMOLLU, B TOM
yncne nposeaeHue beceapl,
obLweHns, MoTuBaLmA K
aKTUBHOCTW: YCTaHOBNEHME
NOIOXKUTENBbHOM MOTUBALMKN Ha
obuieHne, BbiABIEHNE U
dUKcMpoBaHue coumanbHo-
NMCUXOJIOTMYECKUX NPOBiEM,
paclwmpeHne gruanasoHa
npuemsemblx CpeacTs A
CaMOCTOATENbHOrO peLleHuns
BO3HUKLLMX Npobaem u
npeoaoneHuns TpygHocTe;
pekomeHAaLnmn, NPorHos
B3anmopgencreus. OpraHmsaums

MpepocTtaBnseTca
6ecnnatHo Anuam,
nonaswmm B TPYAHYIO
YKU3HEHHYI0
cUTyaumtio, no
peleHunto
nocTaBLiMKa
CouManbHbIX ycayr

MomolLb B YCTPAHEHMM
NMCUXONOrMYECKOoro
auckomoopTa
nonyyatenemn
COUMANbHbIX yCAyr

Ycnyra npegocraBaserca
KBa/IMOUUMPOBAHHBIMU
cneuyanncTamm
(ncuxonoramm) noctaBLiMKa
CouManbHbIX ycayr




OKa3aHMA NCUXON0TNYECKOM
nomouM ncmuxonoramm un (Mnm)
CBAWEHHOCNYXUTENAMU

1) NoayLweBoi HopMmaTMB GUHAHCUPOBAHMA COLMANbHBIX YCAYT YCTaHaBANBAETCA NPUKA30M YNOJHOMOUYEHHOTO OpraHa Ha TeKYLWMIA KaneHaapHbIi roA.

2) MoKasaTenamu KayecTsa nNpeaocTaBAeHUA CoLManbHbIX YCAYT B CTauMoHapHo popme ABAAIOTCA:

YMC0 NONOXKUTE/bHbIX 0T3bIBOB O paboTe NOCTaBLUMKA COUMAbHbIX YCAYT, OTCYTCTBUE 0BOCHOBaHHBLIX Kanob;

obecneyeHne OTKPLITOCTU LOKYMEHTOB, PEraMeHTUPYIOLLMX PaboTy NOCTaBLLMKA COLMANbHBIX YCAYT;

YMCNEHHOCTb NoJlyYaTeNe CoLMaNbHbIX YCIYT, OXBaYeHHbIX COLMANbHBIMM YCAYraMuM Y @HHOTO NOCTaBLLMKA COLMaNbHbIX YCAYT;

AOCTYMHOCTb YC0BUI pasMelLeHMaA NOCTaBLIMKOB COLManbHbIX YCAYr (40CTYNHOCTb NPeA0CTaBIeHNA CoUuManbHOro 06CayKMBaHUA AN UHBAANAO0B U APYIUX
JIML, C YY4ETOM OrpaHUYEHUI UX JKU3HEAEATENbHOCTH);

YKOMMN/IEKTOBAHHOCTb LWITATa NOCTaBLLMKA COLMAbHBIX YCAYT CNELMaNUCTaMMN U UX KBAANPUKaLMS;

Ha/snyMe cneLmanbHOro U TEXHMYECKOro OCHaLLEHMA NOMELLEHMI NOCTaBLLMKA COUMAbHbIX YCAYT;

cocToAHne MHGOPMaLLMM O NMopAAKE U NPaBMax NPeaoCTaBAeHNA CouManbHbIX YCAYT, OpraHM3aummn CTalMOHapPHOrO COLMaNbHOIo 06CyKUBaHUS;

NOBbILLIEHME KaYeCcTBa COLMaANbHbIX YCAYr U 3PpPEKTUBHOCTU UX OKaA3aHMA.

OueHKa pe3ynbTaToB MPeAOCTaBNAEHUA COUMANbHBIX YCAYr B CTauMOHapHoW dopme: NoadepikaHue U (MAu) yaydlweHue YClOBWUIA KU3HEeAeATe/NbHOCTH,
YZL0B/IETBOPEHHOCTb KAYECTBOM COLMAIbHBIX YCAYT.




