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MPABWUIA BHYTPEHHEIO PACMOPAAKA ANA NMONYUYATENEN
COUVANIbHBIX YCNYT B OI'bY «JEMKWNHCKWNI
NMCUXOHEBPO/IOTMYECKUNIA MHTEPHAT»

I. ObWNME MOJTOXEHWA
1.1. HacTodwme npasuia BHYTPEHHEr0 pacnopsajka nosyyaresiein coymanbHbIX
ycnyr B 06/1aCTHOM rocyapCTBEHHOM OO XKETHOM yupexaeHUn «JeMKUHCKUA
MCMXOHEBPOSIOTUYECKNIA NHTepHAT» pa3paboTaHbl B COOTBETCTBUM C
depepanbHbiM 3aKoOHOM OT 28 aekabpsa 2013 roga Ne 442-d3 «O6 ocHOBax
coumanbHOro 06¢cnyXXnsaHua rpaxaaH B Poccuinckoin ®egepauymu, NonoxeHvem
OlBY «[JeMKMHCKMWIA MCUXOHEBPOIOTUYECKNIA MHTEPHAT» N Y CTaBOM
YupexaeHus.
1.2. HacTtoswme npaBuna pernaMeHTUPYOT BHYTPEHHUA pacnopsagok
npegocTaBfieHnsa coumanbHblX yenyr B OFbBY «[JeMKUHCKNA
MCUXOHEBPOSIOTUYECKNIA UHTEPHAT» C LefIbl0 CO34aHNs afjeKBaTHbIX COCTOAHMIO
rpaXkgaHnHa ycnosuini npebbiBaHNSA B YUpeXxaeHuun, nposefeHuns
peabuINTauNoOHHbIX MEPONPUATUIN MEANLMHCKOIO, COLNANbLHOTO 1 nevyebHo-
TPYZOBOr0 XapakTrepa, opraHusaumsa nnutaHnua, yxoaa, oTabixa n gocyra.

I1. MPNEM

2J1. B OIBY «[AeMKUHCKNIA NCUXOHEBPONOTMUYECKUA NHTEPHAT» NPUHUMAIOTCSA
rpaXkgaHe NoXunaoro sospacta (MyX4uHbl cTapwe 60 net) n nHsanuibl 1n 2
rpynmn, ctpagarlime XpoOHUYECKMMM NCUXNYECKUMIU PACCTPONCTBAMM, YAaCTUUYHO
W MOJIHOCTbIO YTPATUBLLME CMOCOOHOCTb K CAMOOOBCY>XXUBAHUIO U
Hy>jaloLlmecs B NOCTOAHHOM NMOCTOPOHHEM YyX0/Ae.
2.2. OcHoBaHMem ans nomeweHnsa B OFbY «[JeMKUHCKUNA
MCUXOHEBPONOTMYECKUI NHTEPHAT» SABNAKOTCA:

a) LOKYMEHT, YAOCTOBEPAOLWMNIA IMYHOCTb, FPaXKAaHNHA U ero 3aKOHHOro
npeactasuTena (npy obpaweHnn 3aKOHHOIo NpeacTaBuTens);

6) cTpaxoBoil HOMep MHAMBUAYanbHOro nuuesoro cyeta (CHWJIC)
rpaXxaaHunHa,;

B) AOKYMEHT, NOATBEPXKAAKLMNIA MOSHOMOYNS 3aKOHHOTO NpeacTaBuTeNs
( B cnyyae obpalleHunsa 3a npefocTaB/eHNEM CoLManbHbIX YCNYT rpaXaaHUHY ero
3aKOHHbIM NpeAcTaBUTeNIEM);

r) LOKYMEHT, NOATBEPXKAAKLLMIA COCTaB CeMbU (CBMAETENLCTBO O
POXAEHUN, CBUAETENbCTBO O 3aK/II0UEHUM 6paka, Apyrue LOKYMEHTHI,
NOATBEPXKAAKOL e COCTAB CEMbU);

[l) cnpaBka O pasMepe MNEeHCUU U EXEMECAYHON [eHEeXHOW BbiNMaThl



rpaxxjaHuHa, BblfaBaeMas OpraHoM, OCYLLEeCTBAAOLW UM NEHCMOHHOe obecrneyeHune
MO MeCTY XMUTeNbCTBa FpaXKaaHnHa,

e) crnpaBKy 06 MHBANUAHOCTHU, BblIAHHYIO YUpeXxaeHUeMm MeanKOo-CoLnanbHowm
3KCMepTusbl, C yKasaHUem rpynnbl UHBAIMAHOCTU U CPOKA NHBANIMAHOCTMU;

X) KOMuMA pewleHnUs cyfa 0 NPU3HaAHUKN TpaKgaHWHA HefeecrnocoOHbIM - And
NN, NPU3HAHHBIX CYAOM HeLeecnocobHbIMK;

3) cnpaBka 06 wumywectBe (HeABWXUMOM W [ABMXUMOM) - AN 1w,
MPU3HAHHbIX CYA0M He[eecrnocobHbIMU;

W) MHAUBUAYaNbHas nporpamma peabunutayuu mHBanupa, opopmieHHas B
YCTaHOB/IEHHOM nopsagke (Mpu Hanu4un);

K) MeAnLMHCKasn KapTa, BblJaHHas neyebHO-NPOPUNAKTUYECKNM
yupexxgeHuem, C 3aK/0YEeHMAMW  CMeuuanucToB: TepanesTa, MNCUXKMATPa,
(bTM3matpa, OHKOJIOra, Hapkonora, AepMaToBeHeposiora W Apyrux Bpayen (no
nokasaHuaM) C YyKasaHMeM [uarHosa 3ab0/1eBaHUA, TAXKECTU COCTOAHMA,
CMOCOGHOCTM K MNepefBMKEHUID, MONYy4aeMOro U PeKOMeHAYeMOro JieYeHuUs u
3aK/lovyeHMeM BpayebHON KOMMUCCUM O PeKOMEHAYeMOM BMAe CTauMOHapHOro
YUPEXAEHNS - TCUXOHEBPOSIOTMYECKMIA WHTepHAT; 3aK/l4veHMeM BpayebHON
KoMuccuu ¢ oba3atefibHbIM yyacTMeM Bpava-ncuxuarpa, cogepxawium cBefeHmnsa o
HanyMM y nuua MCMXUYEeCcKOro paccTpoircTBa, NuMLIarLero ero BO3MOXHOCTU
HaXoAUTbCA B HECneunman3MpoBaHHOM  YUpexAeHuun ANnd  COLManbHOro
06CcnyXnBaHus, a B OTHOLWEHUN [eecnocoBHOro nuua - takxke n 06 OTCYTCTBUM
OCHOBaHW ANA NOCTaHOBKM nepef CyAOM BOMpoca O MNPU3HaHUM  ero
HefeecnocobHbIM;

N) CBefleHMA O pe3ynbTaTtax 06CNefoOBaHUSA: KPOBM Ha CUDOUANC, MapKepbl
BMPYCHbIX renatuTtoB, aHTutena K BWY (nNo nokasaHusm), nabopaTtopHbIX
nccnefoBaHuim  Ha rpynny Bo3GyauTene KULWEYHbIX WHMeKUuMin un ainuya
relbMUHTOB, AU TEPUIO, Ma3Ka Ha MH(eKuMK, nepesatoL,uecs noaoBbIM NyTeMm;

M) CBefeHMA 0 NPONNAKTUYECKMUX NPUBUBKAX;

H) CBefeHunA 0 pesynbrarax obcnefosaHua Ha  Tybepkynes
(bntooporpauyeckoro  wAM  PeHTreHoNornyeckoro ob6cnefoBaHUA  OpraHoB
rPYAHOW KNeTKW; [ANA  6O0NbHbIX, HaxXOAAWMXCA Ha TMOCTE/IbHOM  pexwume,
LOMyCcKaeTcsa nNpefocTaBuUTh pe3ynbTaTbl 3-KPaTHOro 06cnefoBaHMa MOKPOThI);

0) cnpaBka 06 OTCYTCTBUM KOHTAKTOB C MH(EKLUNOHHbIMU 60bHBIMU NO MECTY
MPOXWNBaHMA;

2.3. OI'bY «AlNMHW» B TeyeHWe CYTOK C AaTbl NPeAOCTaBNEHUA TPaXKAaHUHOM,
MPU3HAHHBIM HYXXJAKWMMCA B COUMANTBHOM OOCMY>XUBAHWUWU, UIN €ro 3aKOHHbIM
npeAcTaBUTENEM WHAMBMAYaANbHON nNporpamMbl MpefocTaBieHnsa couuabHbIX
yenyr (ganee no tekcty - UMMCY), BbiAaHHOW Y npaBneHNeM coumanbHON 3alnTbl
HacefneHMa Jlnneuko o6nacTM M LOKYMEHTOB MpPUHWMaeT peleHue 0 npueme
rpakgaHnHa Ha couuanbHoe 06CnyXXuBaHWe, KOTOPOe O(opM/IAeTCAa MpPUKasom
AvpekTopa, (opmupyeTcAa JNUYHOE [eN0  nojay4vaTens couuanbHbIX  YCnyr,
MPU3HAHHOTO HYXAawWmMmMca B MPefoCcTaBNeHUM  COuManbHbIX  YyCayr, MU
3aK/Il0YaeTcs AOroBop C rpaXhaHWHOM WAM €ero 3aKOHHbIM MNpeacTaBuTeNleM O
NpeAocTaB/eHNM coumanbHbIX YCNYT B 2-X 3K3eMNaspax;

2.4. Tlonyyartenun coumnanbHbIX yCNyr B AieHb NnpubbiTnsa B OFbY «AMHW» npoxoaat
MeAULUHCKUIA OCMOTP, CAHUTAPHYO 06paboTKy 1 pasmeLLatTca B MOMeLLeHne AN



KapaHTUHa;
2.5. Pa3smep exeMmecA4YHOW nnaTbl 3a NpefocTaBfieHWe CcouuanbHbIX YCNYyr B
CTalyMOHapHON (opMe COUManbHOro 06CNY>XMBaHUS PacCYMTbIBaeTCA Ha OCHOBE
TapuoB Ha coumanbHble YCNYyrun, HO He MOXET MpeBbiwaTb CEMbAECAT NATb
MPOLEHTOB  CpefHefyLeBOro Aoxofa nofny4yatefied  coumanbHbIX — YCAyr,
paccYmMTaHHOro B COOTBETCTBUU C YacTb 4 cTtaTbu 3 defepanbHOro 3akoHa Ne 442-
®3 «0O6 ocHOBax couUManbHOro o06CNyXuBaHWs rpaxgaH B Poccuiickon
depepaynmn».

1. CTAUMOHAPHOE MNMPOXUMBAHWE

3.1. YcnoBua pasmMel,eHnsa B
OIrBY «[AeMKWHCKWUIA MCUXOHEBPONOTNYECKUA UHTEPHAT»

3.1.1. Pa3smeleHne no Kopnycam W D>KUNbIM KOMHAaTaM MPOWU3BOAUTCH
pacnops>xeHuem [UpeKTopa, MO COrfacoBaHMKO C BpayoM, C YYeTOM BO3pacTta
nosiyyatesneit coumanbHbIX YCNYr, OrpaHnYeHuns XXn3HeLesTe/IbHOCTU, CNOCOBHOCTY
K Cam0o06CNy>XNBaHUIO, HY>KAaeMOCTN B Pa3/IMYHbIX BCOMOTraTe/lbHbIX CPefCTBaXx,
a TaKXXe UHbIX, 3aCNyXXNBaK LW NX BHUMAHUA 06CTOATENbCTB.
3.1.2. MNepeBog M3 O4HON KOMHATbl B APYryk OCYLLECTBAAKTCA C paspelleHus
aupektopa OFBY «[JeMKWHCKUIA MCUXOHEBPONOTMYECKUn  WHTEpPHAT», Mo
COrnacoBaHUIO C BPa4YOM.
3.1.3. Monyuatento coumnanbHbiX ycnyr npuHatTomy B OFBY «[leMKUHCKWIA
MCUXOHEBPOJIOTMYECKUIN NHTEPHAT» NPeoCcTaBfAeTCA:

a) XKunasa nnouaab ¢ HeE06X0ANMON MebEeNbIO N NHBEHTAPEM;

0) ogexpa, 6enbe, 00yBb, MOCTE/IbHbIE NPUHAANEXHOCTN N APYTrue NPeaMeThl,
B COOTBETCTBUM C YTBEPXKAEHHbIMU HOPMaMU;

B) MMTaHwUe;

r) MeAuUUWHCKasa NOMOLLb M KY/IbTYpHOE 06CNnyXnBaHue;

[) npegMeTbl 06uxopa (pacyecka, 3ybHas LieTKa, Mblao 1 4p.).

3.2. TINTAHWE

3.2.1. MNonyyatenn coumanbHbIX ycnyr obecneymBarTcAd 4-pa3oBblM MUTAHUEM,
COrNacHoO yTBEPXXAEHHOMY MEHIO;
3.2.2. Pacnopsagok npvema nuwn:

3aBTpak - 8:30-9:30

o6epn - 13:00-14:00

nonaHuk - 16:00-16:30

Y>XUH - 18:30-19:30
Monyyatenu coumanbHbIX YCAyr MUTalOTCA B MOMELWEHWN CTONOBOM, 3a
NCKNOYEHNEM TexX, KOTOpbIM MO MeAULMHCKUM MOKasaHMAM nuuia nojaetcs B
XUNYH KOMHaTYy.

3.3. MEONUMNHCKOE OBECINEYEHWE

3.3.1. MeAUUNHCKMMMN pPabOTHUKAMWU eXeAHEBHO OCYLLEeCTBNSETCS 06X0f4 BCEX



nofyyatenen coumanbHbIX YCAyr, HyXpjatwowmmcs oKasblBaeTcsa Heobxoaumas
MeAULUHCKaA MOMOLb;

3.3.2. Jluya, Hyxpakruimecs B CTalMOHAPHOM JIeYEHUM W B Creymann3vpoBaHHOM
MEAULUMHCKON  noMowK, HanpaBfsAlTCA B COOTBETCTBYHOLWME neyebHble
yUupexaeHus;

3.3.3. lMonyyaTenb coumanbHbIX Yycnyr o00653aH WUCMNONHATL YKasaHUsA W
peKoMeHAaunn Bpada Mpu ero NeYeHUU WAU NPOBELEHUN WHBIX MeAULUHCKUX
MepPONpUATUN;

3.3.4. Tlony4yaTtenn coumanbHbIX YCayr, Nnpu Heo6XoAMMOCTU, MPOXOAAT MeanKO-
coumanbHyto aKcnepTnsy, opraHusauuen, oKasblBaloLLein neyebHo-
NPoMNaKTUYECKYO MOMOLLb MO MeCTy HaxO0XAeHWs MnocTaBlMKa couuasbHbIX
yenyr;

3.3.5. Monyuatenn coumanbHbIX YCNYr LO/DKHbI BO3AEPXUBATHCA OT KypeHusa wu
NHbIX BPeAHbIX MPUBbIYEK, OTPULATENbHO BAUAIOLWMUX HA X 3[40POBbLE.

3.4. TIPOXXNBAHWE
3.4.1. TonyyaTento couUManbHbIX YCNYyr nNpefoCTaBNAETCA >XWUad KOMHaTa Ha
OAHOT0 NN HECKOJIbKNX YesIOBEK, CYYETOM COCTOAHUSA 340P0BbA, BO3pacTa U NUHbIX
3aCNy>XXMBaKLWNX BHUMAHMA 06CTOATeNbCTB. [lonyyaTenb CcOUMANbHbLIX YyCnyr
NnoAAEepP>XXMBAET CaHUTapHO-TUTUEHUYECKOE COCTOAHUE MOMeLLeHNsd, B KOTOPOM OH
NPOXXNBAeT,
3.4.2. B KaXX0i1 KOMHaTe BbIBELLINBAETCS CMUCOK NonyyaTtesieil counanbHbIX YCNyr;
3.4.3. Monyyartenn coumnanbHbiX B COOTBETCTBUN C UTIP (Mnun 3aKntoUYeHeM Bpaya)
MOTYT NPUHMMATb yyacTue B paboTe no y6opke MOMELWEHNUA WU TeppuTopuun, no
camoo6cnyXuBaHuto, Tenauue n ap.;
3.4.4. TlonyyatenaMm counanbHbIX YCNyr paspellaeTrca Moab30BaTbCA JIMYHLIMU
pagnonpueMHUKamn, TenesusopaMu, My3blKa/lbHbIMW WHCTPYMEHTaMuU W ap.
Bewwamu, NpuobpeTeHHbIMK 3a CYEeT UX CPEeACTB C paspelleHns opraHoB OMNEKU K
noneynTeNbCTBA,;
3.4.5. Tlonyyatenn coumnanbHbIX YCNyr OAWH pa3 B Hefento nocewaT 6aHl C
O[AHOBPEMEHHOW CMEHOW HaTe/NbHOro WM MNOCTe/IbHOro 6efbsi, a TakXe Mo Mepe
Heo6xoaMMoCTN. BpuTbe NPOM3BOAUTCA HE pexke OLHOro pasa B Hefesnto, CTPUXKa
- M0 Mepe Heob6X0AMMOCTH;
3.4.6. B cnanbHbiX nomeweHnax ONbBY «[deMKUHCKUIA NCUXOHEBPONOTrNYECKUA
MHTEePHaT» W NpuieravLwen Tepputopum B Yacbl nocreobefleHHOro M HOYHOro
OTAbIXa AO/MKHa cobnoaaTbecs NonHaa TuwmHa. NMoKoi nonyyartenein coymanbHbIX
YCNYyr He [O/DKEH HapywaTtbCa TPOMKUM MEeHWEeM, WrPoil Ha My3blKasibHbIX
WHCTPYMEHTAX, pa3roBopammu, My3blKOW W3 pagnmonpueMHUKa, MarHUTooHa, Uam
Tenesmsopa. B ykKasaHHble 4acbl, KakK npaBuio, Yy6opka MNOMELWEeHNA He
MPON3BOAUTCA, & TaKXKe MHble paboTbl, CO3aroL e NOBbIWEHHbINA LWYM;
3.4.7. MonyyaTenb coumanbHbIX YCnyr 0643aH 6epeXXHO OTHOCUTLCA K MMYLLECTBY
N UHBEHTapIo, nepejaHHOMY eMy B MOJib30BaHNE U K UMYLLECTBY 1 060pyA0BaHMIO
OrbY «[AeMKUHCKUIA MNCUXOHEBPONOrNYECKUn MHTepHaT». O BCAKOWN YyTepe,
nponaxe, nopye UM YHUUYTOXEHUN MMYLLECTBa, NoayyaTenb COUManbHbIX yCnyr
0643aH HeMeA/1IeHHO coobLWaTb agMUHUCTPaLMN NOCTaBLMKa COLManbHbIX YCNYT.
CTOMMOCTb  YMbILINIEHHO  WCMOPYEHHOro0  WAM  YyTpayeHHOro WMMYLLECTBa,



npuHagnexatllero nocTasBLWMKY coLWanbHbIX YyCcnyr, BOCCTaHaB/MBaeTCa C
BMHOBHbIX /UL, B COOTBETCTBUM C AEeACTBYHOLW MM 3aKOHOAATeIbCTBOM;
3.4.8. myLecTBo, NONyYeHHOEe nonyyaTeneM coumanbHbIX YCnyr, NpesocTaBneHo
eMy TO/MIbKO ANs IMYHOTOo Nonb3oBaHuA. MNMepefava numywectsa (MArKMi 1 Npoynia
WHBEHTapPb, U MHOE MMYLLEeCTBO) APYTMM NunuaM, NPoAaxka, YHUUTOXEHMNE, a TaKXKe
NHOe OTUYXXAEeHWe He fonycKaeTcs.

He npurogHoe Ans ncrnofb3oBaHMA W aKcnayaTauum MMyL,ecTso, o6opyaosaHune
W WHBEHTapb cpakwTcd, NM60 Mn3bIMalTCAd U3 06palleHUs W CNUCbIBAKOTCA B
YCTaHOBJ/IEHHOM MOpPAAKE;
3.4.9. MonyyaTenb coumnanbHbIX ycnyr ob6s3aH cobngarb YMCTOTY M NOPSALOK B
KOMHaTax, MecTax oO6uero nonb30BaHWUA W Ha TeppuTOpUM MoCTaBLiMKA
coumanbHbIX ycnyr. He pgonyckatb caMOMY W yAepXuBaTb APYrMX Mnosiyyatenen
couuanbHbIX Yycnyr OT TMOCTYNKOB, KOTOpble MOryT TOBJieYb HapyLleHue
YCTAHOB/NEHHbIX MNpaBua, MPUYNHEHMe Bpefa MWMYLLECTBY W 060pyLOBaHMIO
NoCTaBLLMKa COLManbHbIX YCNYT, a TaKXXe HapyLleHne npas 1 3aKOHHbIX MHTEPECOB
APYTNX Nnu;
3.4.10. KypeHune, ynctka ogexabl 1 06yBM paspellaeTcs B crieymanbHO OTBEAEHHbIX
MecTax;
3.4.11. Tlonyvatener coumanbHbIX YCAyr MOryT nocewiatb POACTBEHHUKM U
3HakKomble. CBMAaHWUA C HAMU pa3peluarTcs B cneyuanbHO OTBELEHHbIE ANA 3TOro
yacbl (exxegHeBHO ¢ 10-00 go 12-00, ¢ 17-00 go 19-00). B KkomHaTax gonyckaeTcs
nocewiatb TONIbKO 0cNabneHHbIX 60NbHbIX;
3.4.12. AgmuHucTpauma OrbY «AeMKUHCKUIN NCUXOHEBPONOTMYECKUIN NHTEPHAT»
opraHusyert nposefeHune KY/NbTYPHO-MaCCOBbIX 7 Pa3sbACHUTENbHO-
BOCMUTATEIbHbIX MEPONPUATUNA;
3.4.13. lNMonyyatenu couuanbHbIX  ycnyr B orey «J1eEMKUHCKNIA
MCUXOHEBPONIOTUYECKUIA UHTEpPHaT» COCTaBNAKT eAWHbIN  KONNekTus. OHU
[LO/MKHbI 0KasblBaTb ApYyr [ApPYyry B3auMHYH MNOMOWbL M NPUHUMATbL aKTUBHOE
yyacThe B XKU3HU MHTepHaTa. [onyyartenun coumnanbHbIX YCAYTr AO/MKHbI CO6NI04aTh
npaBuna noBefeHMA, TnMpaBuna O06LWEXUTUA, MPOABAATb BEX/IMBOCTL MU
KOPPEKTHOCTb Apyr ¢ apyrom un paboTHukamn OFBY  «JeMKUHCKUN
MCUXOHEBPONOIrMYECKUA  MHTepHaT». 3anpellaeTcsd pyratbCa  HeueH3YpPHOIA
OpaHbio;

rY.NMPABA VM OBA3AHHOCTU MNONYUYATENEN
COUUMAJNIbHbLIX YCNYT

4.1.1. Tonyyatenam coymanbHblX ycnyr B OFbY «[leMKUHCKNi
MCUXOHEBPONIOTNYECKUIN NHTEPHAT» 3anpeLlaeTcs:

a) XpaHWTb TPOMO3LKMEe /IMYHbIe BeLW, NerkoBOCNIaMeHALWMecCs MaTepuansl,
OCTpble W KONKLWME NpeaMeTbl, CKOpONopTALLMecs NPOAYKTbl NUTaHKS,

0) KypuUTb B HEYCTaHOBJ/IEHHbIX MecCTax,

B) FTOTOBUTb MULLY CaAMOCTOATE/IbHO B KOMHaTax,

r) NPUHOCUTb, XPaHUTb N pacnmBaTb CNUPTHbLIE HAMUTKMN,

[) UrpaTtb B a3apTHble UTpPbl,

e) ynotpebiaTh HAPKOTUYECKNE M MCUXOTPONHbIE BELLECTBA,



) NEPEHOCUTb UHBEHTAPb U MMYLLLECTBO M3 OHON KOMHaTbl B APYry1o,

3) NOXWTbLCSA Ha NMOCTENb B BEPXHEN 0fexae u 0bysu;

N) CTUpaTb U CYLWINTb 6eNbe B KOMHATE;

K) cogep)XaTb B KOMHaTe AOMallHUX XXUBOTHbIX (KOLWeK, cobak 1 T. n.),
N)NoNMb30BaThCA 3NEKTPUUYECKUMU U Fa30BbIMU NAUTAMMU,
3NeKTpOoHarpeBaTelbHbIMU U UHBIMWU ObITOBBIMW 31IEKTPUYECKMMU NpUbopamu;

M) WCMONb30BaTb M XPaHUTb TOKCMYHbIE, MOXApPOOMNacHble M B3PbIBOOMACHbLIE
BELLEeCTBa U XUAKOCTU;

H) rpy6oe, HeOCTONHOE NOBEEHNE C MPUMEHEHNEM HELLEH3YPHOW BpaHKn no
OTHOLUEHMIO K APYTMM MPOXMBAOLWMM M COTPYLHUKAM.

3a cucTemaTMyeckoe  HapyweHue  TpaBun  BHYTPEHHEro  pacnopsagka
npefycMaTpuBaeTcs OTBETCTBEHHOCTb.

4.1.2. MonyyaTenn coumnanbHbIX YCAYT MMEKT NpaBo Ha:

a) Nony4vyeHne coumnanbHblX ycnyr, npegycmoTpeHHbix UMMCY;

6) nony4yeHune 6GecnnaTHO B AOCTYNHOW (hopMe MHGOpMaLMM O CBOMX MpaBax U
0053aHHOCTAX, BMAAX COLManbHbIX YCNyr, cpokax, nopsgke M 06 yCnoBUAX WX
npegocTaB/ieHNs, 0 Tapudax Ha 3TU ycayru n 06 mx CTOMMOCTU ANA nony4artens
couManbHbIX YCNYr, 0 BO3MOXHOCTMW MOMYYEHUsA 3TUX ycnyr 6ecnnaTHo, a Takxe o
NoCTaBLMKaX COLMANbHbLIX YCNYT;

B) OTKa3 OT NpefoCTaB/ieHNsA coumanbHbIX YCNYT,

r) s3awuty CcBOMX TMpaB W 3aKOHHbIX WHTEpPecoB B COOTBETCTBUM C
3aKoHoJatenscTBOM Poccuiickon depepaynu;

L) YyBaXWTefbHOE W TyMaHHOe OTHOLUEeHMe CO CTOPOHblI cOoTpyAHuMKoB OIBY
«JJEMKUHCKWIA MCUXOHEBPONOTNYECKUIN NHTEPHAT»;

e) obecneyeHue ycnoBunM npebbiBaHMA B OpraHMsauMax  CcouuasbHOro
06CNy>XMBaHUA, COOTBETCTBYHOLWMX CAHUTAPHO-TUTMEHUYECKUM TpeboBaHUAM, a
TakXe Ha Hafnexawuin yxoa;

X) YXO4 U NEPBUYHYIO MeAULMHCKYIO MOMOLLb;

3) cBobOOAHOEe noOcCeweHWe 3aKOHHbIMW  MpeAcTaBUTENsAMU,  afiBOKaTaMu,
HOoTapuycamu, npeacTaBUTeNAMM O6LLECTBEHHbLIX W (MIK) WHbLIX OpraHunsauni,
CBALLEHHOCNYXUTENAMN, a TakKXe POACTBEHHWKAMW U ApyrMMu nuuamm B
crneunanbHO 0TBeAEHHbIE ANA 3TOr0 Yachl.

V. BbINMNCKA N3 OrBY «EMKUHCKINN
MCUXOHEBPOJIOTMYECKN MHTEPHAT»

5.1. Bbinucka n3 OFBY «[AeMKWHCKWA TCUXOHEBPONOrMYECKNIA WUHTEpPHAT»
NPOU3BOAMNTCA B C/eAYHLMUX OCHOBaHUAX:

- N0 /INYHOMY 3asiB/IEHUIO0 [eecnocobHOro nosy4vaTens coumanbHbIX YCAyr npu
Hannunmm 'y Hero >Xwuanaowagw, cpeacTs CyL,eCTBOBaHMA U BO3MOXHOCTHU
camoobcnyXXnBaHna UNN NPU HANUYUKN TPYAROCNOCOOHBIX POLCTBEHHUKOB, KOTOPbIE
MOTY ero cofepaTb U obecrneynmBaTtb HEOOXOANUMBIA YXO4 38 HUM;

- B C/lyyae B3ATUA OMeKW Haj HefeecnoCcoOHbIM nony4vaTenemM coumanbHbIX YCNYr B
YCTaHOB/IEHHOM 3aKOHOM MOPAAKE;



5.2. lNepeBop npecTapenbiX U UHBANUAO0B N3 NMCUXOHEBPOIOTNYECKOro MHTepHaTa B
APYTroin MHTepHAaT OCYLLEeCcTBNAETCA HA OCHOBaHUM 3aK/IFOYEHUA KOHCYNbTalMOHHO-
9KCNEePTHOM KOMMUCCUM Bpayvyen-ncmxmaTtpoB W pacrnopsXkeHus [AenapTtameHTa
couManbHOW  3aWuTbl  HaceneHua Jluneuko ob6nacTu B COOTBETCTBUM C
[AEeNCTBYIOLLMM 3aKOHOAATE/IbCTBOM;

5.3. BpeMeHHOe BblObITME OMeKaeMblX 13 NMCUXOHEBPOSIOTUYECKOr0 MHTepHaTa no
NIMYHBIM MOTKBAM pa3peLlaeTcs C corfacua AMpeKTopa Ha Cpok He 6onee 1 Mecaua.
Pa3pelwleHne 0 BPEMEHHOM BbIObITUM MOXET OblTb JaHO C Y4eTOM 3aK/HUYeHUA
Bpaya 0 BO3SMOXXHOCTU Bble3fia B CONPOBOXAEHUWN POACTBEHHUKOB U NPU Hannyum
MUCbMEHHOro 06s3aTeNlbCTBa NPUHUMAKOLWMX UX POACTBEHHMKOB UMW APYTUX NUL,
06 ob6ecrneyeHnn yxoaa 3a OneKaeMblMm;

Pacxopa, cBfid3aHHble C MOe34KOW K POACTBEHHMKAM WX LPYrUM fivMuam, 3a cuyet
OO 4XKETHbIX CPeACTB He BO3MeLLakTCH;

5.4. Tlony4yatenu couuanbHbiX Yycnyr, BblGbiBWNE U3 OFBY «[eMKUHCKUIA
MCUXOHEBPOIOTNYECKUA NHTEpHaT», CHMMaloTCA C  rocygapCTBeHHOro
obecnevyeHns, 1 MOTyT 6bITb BOCCTAHOB/IEHbI TOJIbKO Ha 0O NX OCHOBaHUAX.

VI. SAKJTKOUNTEJIbHBIE MOJIOXEHWNA

6.1. HacTtosdwwme npaBuna cofepXaT MOMHbIA pacnopsafoK [AHA nofyyaTenei
coumanbHbix ycnyr (MpunoxeHve Ne 1 K npaBunam BHYTPEHHEro pacnopsajka
nosiyyartesieil coumasnbHbIX YCyr);

6.2. Oupektop u coTpyaHuMKM OFBY «[deMKUHCKUA NCUXOHEBPONOTNYECKNiA
MHTepHaT» 0653aHbl YYTKO U BHUMaTE/IbHO OTHOCUTLCA K 3anpocam nony4artesiei
coumanbHbIX YCNyr U NpuHUMaTh 6e3oTnaratefibHble Mepbl 415 YA0BNETBOPEHUSA NX
3aKOHHbIX TPe60BaHUIA.

6.3. MpaBuna BHYTPEHHETO pacnopsagka obry «[JeMKNUHCKNI
MCUXOHEBPOJIOTMYECKUA  MHTepHaT» 06dA3aTeflbHbl A1 BCEX MOyyartenen
couManbHbIX yCNyr.

6.4. J/lnua, cosepllatowme nNpoTMBONpPaBHble AEWCTBUSA, MOry MPUBNEKATLCA K
OTBETCTBEHHOCTU B YCTaHOB/IEHHOM MoOpsaKe.

6.5. [llpaBuna BHYTpeHHeEro pacnopagka [AO/MKHbI HaxoAuUTbCA B KaXKAOM
CTPYKTYpHOM nogpasgeneHnn OIFBY «[JeMKUHCKUIA NCUXOHEBPONOTrNYECKUI
WHTEepHaT» Ha BUAHOM MecCTe.

6.6. AgMuHucTtpauna OBlIY «[deMKUHCKUIA MNCUXOHEBPONOrMYECKUN WHTEPHAT»
06f3aHa O03HAKOMWUTb KaXAoro nmnoctynawouwero ¢ [MpaBunamy BHYTPEHHEro
pacnopsafka B yYpeXXaeHun.



MpunoxeHue Ne 1K npaBunam BHYTPEHHErO
pacnopsifka nonyyarenein coumnanbHbIX yCnyr

PACMOPANOK AHSA
nonyuatenei ycnyr

OlrBY «[AeMKUHCKNIA NCUXOHEBPONOrNUYECKNIA NHTEPHAT»

7.00 MofAbEM
7.00- 8.30 Tyanet, rurneHNYeckme npouesypsb.
8.30- 9.30 3aBTpak

9.30- 13.00 KynbTypHO-MaccoBble 1 peabunnTaunoHHble MEPONPUATHUSA,
TpyAoTepanus

13.00 - 14.00 O6bep

14.00 -16.00 Twuxuu yac

16.00 - 16.30 TlongHuk

16.30 - 18.30 [lporynka, Aocyr.

18.30 - 19.30 YXwuH

19.30-22.30 Jocyr

22.30 - 23.00 TloarotoBKa KO CHY (FMrmeHn4yeckue npoueaypbl)

23.00 HouyHOW coH



